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1. HammeHoBaHMe AU CUUITUHBI
«Konpaukronorus»

2. Hepeqeﬂb IIAHUPYEMBIX pE3yJabTaTOB oﬁyqe}mﬂ no JTMCHUIIJINHE, COOTHECCHHBIX C
IJIAHUPYEMBIMHU PE3YyJbTaTAaMHU OCBOCHUSA 06pa30BaTeJIbHOI7I nmporpamMmmbl

Hess u 327244 IMCHUTIMHBI.

Ienbto ocBoenust aucuuiivHbl «KoHpuukTonorus» sBusercs: (OpMUPOBAHHE TI'OTOBHOCTH
CTYACHTOB K HCIIOJIb30BAaHUIO 3HAHUH O 3aKOHOMEPHOCTAX BO3HUKHOBEHHS, pa3BUTHS,
paspenieHus 1 npouIakTUKH KOH(DINKTOB B MPOIecce YIPABICHYECKON NEATEIbHOCTH, a TAKKE
pa3BUTHE TaKUX JIMYHOCTHBIX KauyecTB, KaK: CIOCOOHOCTh K pe(IeKCHM, CaMOIO3HAHUIO U
caMOBOCIIUTaHMIO. M3yueHune yueOHOH IUCHMIUIMHBI WIPAaeT BAXHYIO POJb B (HOPMUPOBAHHU
HAay4yHOTO0 ¥ TNPO(ECCHOHANBHOTO MHMPOBO33PEHMsI, MPAKTUYECKH 3HAYMMBIX CHOCOOHOCTEH,
YMEHUU U HAaBBIKOB.

N3yuenune y4eOHON AMCLUIUIMHBI CTYAEHTaMHM OyJeT CIocOOCTBOBATH CTAHOBJIEHUIO UX
npoeCCHOHATPHON TOATOTOBKM M KayecTB, CIOCOOHOCTH M TOTOBHOCTH, IPEXKIE BCETO, K
OBJIA/ICHUIO TEOPETUYECKUMHU OCHOBAMHU OpraHM3alMM IpYyNIoOBONH pabOThl HA OCHOBE 3HAHMS
MIPOIIECCOB IPYNIIOBOM JUHAMUKHU M MIPHHIUIIOB (POPMUPOBAHHUS KOMAH/IBI.

VYuebnas nqucuuiuinia « KoHduukronorusy npegHasHayeHa i CTyA€HTOB, 00yUaroIuXcs
no Hanpasienuto, 38.03.04 ['ocyngapcTBeHHOE M MyHULMIIAIBHOE YyrpaBieHue). OTHOCHTCS K
BapUaTUBHOW 4YacTH y4yeOHOro IUlaHA U SBJISETCS JUCLMIUIMHOM IO BbIOOPY M obecrednBaeT
¢dbopmupoBaHre OOLIEKYJIBTYPHBIX W MNPO(ECCHOHATBHBIX KOMIIETEHIMA Ha OCHOBE U B
OpPraHMYeCKOM  B3aUMOCBA3M  C  KOMIIETEHIMSIMHM  COLMAIbHOIO  B3aMMOJEHCTBHUS,
CaMOOpTaHW3allM W  CaMOYNPABJICHHS, CHCTEMHO -  JCATEIBHOCTHOTO  Xapakrepa
(OOLIEKYIBTYPHBIMH ~ KOMIIETEHLIUSAMH) Kak MpO(ecCHOHAIBHOrO, TaK W TI'yMaHHUTapHOIO,
COITMAIEHOTO ¥ KOHOMHUYECKOTO IIUKJIOB.

OCHOBHBIMU ~ 3a/ladyaMu  M3y4yeHus JuctMIUIMHbL  «KoHdaukTonorus» Hapsay c
peanmu3anyeil oOmmx TpeOOBaHWI, YCTAaHOBJIEHHBIX B [ OCYZapCTBEHHOM CTaHAApTE BHICIIETO
npo¢eCCHOHATBLHOTO 00pa30BaHMs, K MOATOTOBKE CIEHUATUCTOB IO BOMpPOCAaM YINpaBIEHUS B
OpraHax BIJIACTH, SIBISIIOTCS: W3Y4YEHHE IMMOHATUHHOTO amnmapaTa JAUCHUIUIAHBI, OCHOBHBIX
TEOPETUYECKHX IMOJIOKEHUH M METO/I0B, IPUBUTHE HABBIKOB IPUMEHEHUS TEOPETUUECKUX 3HAHUHN
JUTSL PEIICHUS IPAKTUIECKUX 3a/1a4.

B pe3ynbrate u3ydeHus IUCHUIIIUHBI CTYIEHTHI TOJIKHBIL:

3HaTh:

— OCHOBBI KOJIJICKTHBHOMH TICUXOJIOTHH;

— oco0OeHHOCTe! U 3aKOHOMEPHOCTH TPYNIIOBOI paObOThl, pa3BUTHUS KOJJIEKTUBA;

— OCHOBHBIX ITOJIXOZIOB K IICUXOJIOIMYECKOMY BO3JCHCTBUIO HA HHAMBU/IA, IPYTIIILI U

— coo00IIecTBa;

— MpOILECChl IPYNIOBOM JMHAMUKHU M IPUHIUIIBI (POPMUPOBAHUS KOMAH/IbI;

— OCOOEHHOCTM TPOSIBICHUS TEMIIEpaMEHTa W XapakTepa JIMYHOCTH B JIEJIOBBIX
KOMMYHUKAIMSIX, MCUXOJOTHYECKHE TMPHEMBbl BIMSHUS Ha TMapTHEPAa M CIIOCOOBI 3allUTHl OT
MaHUITYJISIUHN B IEJIOBBIX KOMMYHHUKAITUSX;

— OTHYECKHUE NMPUHIUIIBI AETOBBIX KOMMYHHKAIIHH;

Ymern:

— YYUTHIBATh TICHXOJOTHYECKHE aCMIEKThl KOMMYHUKATHBHOTO TIpoIiecca U KOH(QIMKTHOTO

MOBEJICHHUS;
— aHAJIM3MPOBATh JIMYHOCTh MApTHEpa 10 HeBepOaTbHOMY MOBEICHHUIO;



— pacrno3HaBaTh CTEPEOTUIIBI IPU BOCIIPUATHH NTAPTHEPA B KOMMYHHUKAIIWH;
— HCIONIb30BaTh IICUXOJIOTMYECKHE IIPUEMBI BIMSHHUA Ha @apTHeEpa B Ipoliecce
KOMMYHUKAINH;

— OpraHU30BBIBATH PabOTy MAJIOrO KOJJIEKTHBA, paboyel Irpymisbl;

— YNpPaBIATH CBOUMH 3MOIMAMHU M a0CTParupoBaThCs OT JIMYHBIX CUMIIATUI/aHTUTIATHIA;

— HaJaXHUBaTh KOHCTPYKTUBHBINA AMAJIOT);

— KPUTHYECKH OLICHUBATh JIMYHOCTHBIE JOCTOMHCTBA U HEJOCTATKHU;

— HUCHOJB30BATh JIMYHOCTHBIE MPEUMyIIECTBa B y4yeOHOW U mpodeccHoHANbHOMI

JeSITeIbHOCTH;

— CTPEMUTHCS K CAMOPA3BUTHIO U CAMOOOPA30BaAHMUIO.

Baanern:

— HaBbIKAMU Yy4YeTa IICUXOJIOTMYECKUX (DAKTOPOB, BIMAIOLIMX HA IPOLECC IENOBBIX
KOMMYHMKAIUI; MPUMEHEHNUsS METOJOB M TEXHUK apryMEHTHPOBAHHUS M IPUEMOB BIIMSHHUSA HA
napTHepa B MPOLIECCe JEIOBOT0 OOIICHUS;

— HaBBIKAMU IICUXOJIMarHOCTUKU JIMYHOCTH JIEJIOBOTO NapTHEpa II0 HEBEpOabHBIM
MpHU3HAKaM, HABBIKAMH KOMMYHUKAIIMU U OPTaHU3aI[H KOJUICKTUBHON paboTHI;

— YIpaBJIEHUS SYMOLUSIMY;

— MeTOoJaMM YIpaBjieHUs KOH(MIMKTaMU W KOMaHJI000pa30oBaHHs, HABbIKAMU aHAJIN3a
IPYIIIOBOM JUHAMUKY;

— IpueMaMH CaMOOpraHMU3alMy U CAaMOMOTHUBALIUY;

— IpueMamMM M TEXHUKaMU CaMOpPEryJIAlUM, CaMOOPraHU3allud U CcaMOyIpaBieHUS,
KPUTHYECKOI'O OLIEHUBAHUS JIUYHBIX JOCTOUHCTB U HEIOCTATKOB;

— CTpEMJIEHHEM K JIMYHOCTHOMY U NMPO(heCCHOHAIILHOMY CAMOPA3BUTHUIO, CAMOOOYUYEHHUIO;
MIEPBUYHBIMHI HAaBBIKAMH MPO(GECCHOHATEHON pedIeKCHH.

[Ipouecc wm3ydeHMs AUCUMIUIMHBI HampaBieH Ha (OPMHUPOBAHHME  CIEAYIOLIHUX
obmmekynbpTypHbx (OK-6, OK-7) u npodeccuonansroit kommerennuii (ITK-2), npemxycMoTpeHHOR
®I'OC BO no nampasnenuto noarotoBku 38.03.04 «['ocymapcTBeHHOE M MYHMIIMIIAIbHOE
ynpaBieHue» (ypoBeHb OakanaBpHuara).

Komnerenuun odyuaromerocsi, opmupyembie B pe3yJibTaTe 0CBOCHHUS IMCUMILINHDI

CMOCOOHOCTh paboTaTh B KOJUIEKTHBE, TOJEPAHTHO BOCIPUHHMMAs COLMANIbHBIE, OSTHHYECKHE,
KOoH(ecCHOHAIbHBIC U KyJIbTypHbIe pasimundus (OK-6);
CIIOCOOHOCTH K CaMOOpTaHu3alu u camooopasosanuto (OK-7);
BJIaJICHHEM HaBBIKAMH HCIIOJIb30BaHUS OCHOBHBIX TEOPUI MOTHBALINH, JIUIEPCTBA M BIACTH JIJIS
pelIeHHsI CTPaTErnYeCKUX U ONEPaTUBHBIX YIPABICHUECKUX 3a/a4, a TAKKe JJIs1 OpraHu3au
IpYyNIIOBON pabOTHI HA OCHOBE 3HAHMS IPOIIECCOB IPYNIIOBOM JMHAMUKH M TPHHIIUTIOB
(dbopMHUpOBaHUS KOMaH/Ibl, YMEHUI IPOBOJIUTH ayTUT YEIIOBEUECKUX PECYPCOB U OCYIIECTBIATh
JIMAarHOCTUKY OpraHu3aluoHHO# KynbTypsl (I[TK-2);

B pesynbTare 0CBOCHUS IUCHUILTUHBI 00YYaIOUUICs JOKEH:

HaumeHoBaHHe KOMIIETCHIIMH IInanupyemMsble pe3yJbTaThbl 00y4eHHs
CIIOCOOHOCTh ~ paboTaTh B KOJUIEKTHBE, | 3HATH: OCHOBBI npodeccuoHanbHOM
TOJIEPAHTHO BOCIIPUHUMAs COLIMAJIbHBIE, | COJUAAPHOCTH U KOPIIOPATUBHOCTH, IOHUMaHUE
STHUYECKHE, KOH(EeCCHOHANIbHBIE U KYJbTYPHBIE | IOJTa U YECTU
paznmuuus (OK-6) YMerb: pemars NPOU3BOACTBEHHBIE BONPOCHI

Ha Npo¢eCCHOHATBbHOM YpOBHE, HAUTH KOHTAaKT
CO BCEMHU WIEHAMU KOJIJIEKTHUBA
Baaners: 3HaHUSMU PO eCCHOHATBHON ITUKH
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B 00BEME, ITO3BOJISIONIEM BECTH
OpraHu3aIMOHHO-YIIPABICHYECKYIO paboTy B
KOJIJICKTHBE Ha BBICOKOM COBPEMEHHOM YPOBHE

CIIOCOOHOCTh K caMOOpTaHu3aIiH
camoo6OpazoBanuo (OK-7)

u

3naTtb: BosieBble kauecTBa TUYHOCTH, ITyTH
MTOBBIIICHHS CBOCH KBaJTM(DHUKAIIUN, METO/IbI
CaMOCOBEPIIICHCTBOBAHUS

Ymerb: IlpumeHsaTb MeTOABI U CPEICTBA
MO3HAHUS Ui WHTEUICKTyaJIbHOTO Pa3BUTHS,
MOBBIIICHHS KYJbTYPHOTO YPOBHS,
npodeccCHoHATLHOM KOMIICTCHIIHH,
aHAIM3UpOBaTh M 0000IIATh  IMOJTYYEHHBIE
pe3yJIbTaThl, CAMOCTOSITEIILHO PpACHINPATh U
yrayOnsaTh

3HAHUS, CTPEMHUTHCS K CAMOPA3BUTHIO

Baanerb: npuemMamu pa3BUTHS MTAMSATH,
MBIILIEHNS, aHaIn3a U 0000IIEHUS
nH(popMaIuu, HaBbIKaMH MPO(HECCHOHATBLHOTO
MBILJIEHUS, Pa3BUTOM MOTHBALIMEN K
CaMOPAa3BUTHIO C IICJIbIO TTOBBIIECHHUS
KBaJTH(HUKAIMN ¥ TPO(HECCHOHATEHOTO
MacTepCTBa, HABBIKAMH BBIPAYKEHUS CBOUX
MBICJIEH 1 MHEHUH B MEKJIMYHOCTHOM H
JIEJIOBOM OOIIICHHMH, HaBBIKaMU () (PEKTUBHOTO
B3aMMOJICHCTBHS B CJIOKHBIX CUTYAIIASIX
YyeJIOBEYECKUX OTHOIIEHUN

CcrocoOHOCTh  3(P(GEeKTUBHO  y4YacTBOBaTh B
IPYNIOBO  paboTe HA  OCHOBE  3HAHUS
MPOIECCOB TPYMIOBON JUHAMUKHU U TIPUHIIAIIOB
dopmuposanus komansl (IIK-2).

3HaTh: 0COOEHHOCTH PabOTHI B IpyMIIE,
IPOLIECCHI IPYNIOBON AMHAMUKHU U MPUHIUITBI
(bopMHpOBaHUS KOMaH bl

YMeTh: 3 PEeKTUBHO Y4acTBOBATh B IPYIIOBON
paboTe Ha OCHOBE 3HAHMUS POLIECCOB
IpYyNIIOBON AUHAMHUKHU U IPUHIUIIOB
(bopMHpOBaHUS KOMaHIbI

Buaaners: cioco6HOCTHIO 3(h(peKTHBHO
y4acTBOBAaTh B IPyINIIOBOM paboTe Ha OCHOBE
3HaHUS MPOLIECCOB IPYIIOBOM TUHAMHUKH U
NPUHIUIOB (POPMHUPOBAHNS KOMAH/IbI

3. Yka3aHue MecTa IMCHUILUIMHBI B CTPYKTYpe 00pa3oBaTe/ibHON NPOrpaMMbl

Hacrosimass nucuumniuHa BKIIIOYEHA B ydeOHbIE IUIaHBI IO MporpaMMmaM MOJTrOTOBKH
OakanmaBpoB 1o HamparieHuto noarotoBku 38.03.04 «IocymapcTBeHHOe M MYHHIMMAJLHOE
ynpasJieHHe», BXOJUT B BAPHATHBHYIO YacTh y4eOHOTO IJIaHa.

VYuebHast mucruiuimHa «KOHMIMKTONOTHS» CONEp)KATETbHO M JIOTHYECKH CBs3aHa C
APYTUMH  Y4eOHBIMH JUCLUIUIMHAMHU, HW3y4YaeMbIMH CTyJI€HTaMH. 3HaHUS, IIOJy4€HHbIE B

mponecce N3YUYCHUSA  OUCHUILIVHBI, JOJIDKHBI

HCIIOJIB30BATBCA  Aajic€ IIpU  HU3YUCHUU

CIICIMAJIN3UPOBAHHBIX KYpPCOB, TaKMX KakK. «COLII/IOJ'IOFI/IH», «OCHOBBI TOCYHapCTBECHHOI'0O U

MYHUIIMTIATIBHOTO  YIIPABJICHUS,

«PernoHaaprHoOe

VIpaBJICHHE H  TEPPUTOPHUATBLHOE

ITaHUPOBAHUCY, ((HpI/IHHTI/IC 1 UCTTIOJIHCHUC I'OCY JapCTBCHHBIX peH.IeHHfI».




JucuumnirHa u3ydaercs Ha 3 Kypce B 5 ceMecTpe U 3aBepIIaeTCs 3a4eTOM.

4. O0beM JUCHUIJIMHBI B 324€THBIX IMHUIAX ¢ YKA3aHUEM KOJIHYeCTBA aKaJleMHYeCKUX
WIH ACTPOHOMHMYECKH YaCOB, BbIJIeJIEHHBIX HA KOHTAKTHYIO Pa0oTy 00y4Yalouuxcsi ¢
npenojaasareseM (10 BUAaM y4eOHbIX 3aHATHII) 1 HA CAMOCTOSITEILHYIO paboTy
00y4arouuxcs
O0BeEM IUCIUIUIMHEL B 3a4E€THBIX €UHHUIIAX COCTABIISET - 3 3.€.
KonndecTBo akageMUYeCKUX 4acOB, BBIJICIICHHBIX HA KOHTAKTHYIO paboTy 00yJaronuxcs

¢ mpemnoaaBarenem — 36,

B TOM YHCJIE Ha:
JIeKmu — 12,

nabopaTtopHsbie 3aHaTus — 0,
MPAKTUYECKHE 3aHATUS (CEeMHHAPHI) — 24,
KOJIMYECTBO aKaJIEMUYECKUX YaCOB, BbIIEJICHHBIX HA CAMOCTOSITENIbHYIO PadoTy

oOydaromuxcs — 68,

KOJINYECTBO aKaJIEeMUYCCKUX YaCOB, BBIJICIICHHBIX Ha KOHTPOJIb — 4.
5. Conep:kaHue THCHHIUIMHBI, CTPYKTYPHPOBAHHOE 110 TeMaM (pa3aesiaM) ¢ yKa3aHHueM
OTBEJ€HHOT0 HA HUX KOJHYEeCTBA aKAJeMHYECKHUX U ACTPOHOMHYECKHX YaCOB M BH/I0B

YueOHBbIX 3aHATHI

Ne Templ (pa3aeibl) Buabi yueoHoii padoThl, ®opMbI TEKYLIETO
n/ AUCHMILINHBI BKJIIOYasl CAMOCTOAATEJIbHYK) | KOHTPOJIS yCIIeBaeMOCTH
n paboTy CTy1eHTOB, U U MIPOMEKYTOYHOM
o, TPYA0EMKOCTh B 4acax arrecTauuu
§ KonTakrHas pabora | .
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©lE |E./ 288 EEs
= S 9 <= s =S
Z SZ| ExE c5¢
@ S F| o § = > =
= |2 |E238S
=
1. | Tema 1. Koudnukronorusa: | 5 2 2 4 Hanucanue xoncnexra Ne 1
MpEAMET, 11eJI1, 3HaUCHHE CuryauuoHHbIE 3a7a41
B obmectBe. O0mas
Teopus KOH(DIMKTA
2. | Tema 2. 5 1 2 12 Harmucanne koncnekra Ne 2
BHyTpuinm4HOCTHBIE Huckyccus Ha Temy Ne 2
KOH(JIUKTHI: crieniuduka, TecroBbie 3a7aHUs
(bopMBI IposIBIICHHS CuryauuoHHbIE 33741
3. | Tema 3. MeXIMYHOCTHBIE 5 1 4 12 Hanucanne koncnekra Ne 3
U TPYMIOBbIE KOH(DIUKTHI: Huckyccus Ha Temy Ne 3
MHOFOOGpaBHe c(bep TecToBBIC 3aaHuA
CYIIIECTBOBAHHUS CutyanmoHHBIE 331491
4. | Tema 4. Opranu3anuoHHele | 5 2 4 12 Hanucanue xoncnekra Ne 4
KOH(JIMKTHI: 0COOCHHO- Huckyccus Ha Temy Ne 4
CTH TIPOTEKAHUS TecToBbie 3a1aHus
CurtyaloHHBIE 337241
5. | Tema 5. Metobt 5 2 4 4 Hanucanue koncnekra Ne5
HCCIIEA0BAHUS U Muckyccus Ha Temy Ne 5
JTUArHOCTUKHU KOH(MIUKTOB TecToBbie 3amaHus




6. | Tema 6. [IpornozupoBanue | 5 2 4 12 Hanucanue koncnekra Ne 6
W OPENYIPEKICHUE Huckyccus Ha Temy Ne 6
KOH(l)J'II/IKTOB TectoBbIe 3ananus

7. | Tema 7. YupaBieHnue 5 2 4 12 Harmmucanne koncnekra Ne 7
COLIMAJIbHBIMU Huckyccust Ha Temy Ne 7
KOH(l)J'II/IKTaMI/I TecrtoBbie 3a1aHuA

CuryalMoHHBIC 337241

Hroro: 108 yacos 3 12 24 68 4 KOHTPOJIb, 3a4YET

Conep:xaHue pa3iesioB U CHUTITHHBI

Tema 1. Konduukronorusi: npeamer, uejd, 3Hayenue B o0mecrse. O0mas reopust
KOHQJIMKTA
OmnpeneneHne MOHATUS «KOH(IIUKTY», aHAJIU3 YCIOBHIA ero BO3HUKHOBeHUs. ColnaabHbIe
MPOTUBOPEUHS M COIMaTbHbIC KOHPIUKTE. KOHQIUKT Kak (eHOMEH OOMICCTBEHHON JKU3HU.
MexIuCIUITMHAPHBIE CBSI3U  KOHQuHKTONOrMH. CTaHOBIEHHE KOH(DIMKTONIOTHH Kak
yuebHoil mucuuiumHel B Poccun u 3a pyOeskom. KOH(IUKT Kak colMaNbHOE SIBICHUE.
Krnaccudukanus BUI0B KOH(DIUKTOB: KPUTSPUU U OCHOBHBIC XaPAKTECPUCTUKH.
[Tpupona npoTuBoOpeuns, Jexamniero B ocHoBe KOHPIUKTa. CTPYKTYypHBIM KOH(JIUKT U €ro
pasHoBuaHOCTH. KoHpuukT mnenHoctet. Kondnukt orHomenui. [loBemeHYecKkuii KOHQIHMKT.
KoHCTpyKTHBHBIE U IECTPYKTUBHBIE (PYHKIINN KOH(IHKTOB.

Tema 2. BHyTpHJIMYHOCTHBIE KOH(IUKTHI: cienuduka, GopMbl NPoOsABIEHUS

OcHOBHBIE TIOJXO/IBI K IPHYMHAM U (hOpMaM MPOSBICHHUS BHYTPHIIMYHOCTHOTO KOH()JIMKTA
(3. @peiin, K. 10T, 3. ®pomm, K. Xopau, A. Amiep, A. Macnoy, K. JleBun). IlorpedbrocTH,
MHTEPECHI, IEHHOCTU U MOTHUBBI MOBEACHUS JINYHOCTU. BHYTpeHHHE M BHEIIHHE MPOTHBOPEUUS
JUYHOCTH M HX B3auUMOCBs3b. Dpyctpanus, crpecchl, KOH(PIUKTBI U KpU3UCHL. DOpMBI
MPOSIBJICHUS] BHYTPUJIMYHOCTHBIX KOH(MIMKTOB. IlepexnBaHue Kak OCHOBAa BHYTPHIIMYHOCTHOTO
KoHGunkTa. [TocneacTBus U MpOsBICHUS BHYTPUIMYHOCTHBIX KOH(MIMKTOB. OCHOBHBIE CIIOCOOBI
paspelleHnss BHYTPWINYHOCTHBIX KOH(UIMKTOB. [Icuxonornyeckas 3amuTa Ha M0/ICO3HATEIbHOM
U CO3HAaTeJbHOM ypoBHsAX. Pa3Butme crpeccoycroitunBoctd. CaMOMEHEIKMEHT  Kak
po(dUIaKTUKA U TEXHOJIOTHS PETYJINPOBAHUS BHY TPUIMYHOCTHBIX KOH(PIUKTOB. Ponb KOH(IHKTA
B (hopMHpPOBAHUM U PA3BUTUU JINYHOCTH.

Tema 3. MeKJMYHOCTHbIE M TIpPYNNOBble KOH(JIHUKTBI: MHoOroodopasme cdep
CyLIEeCTBOBAHNSA

[TpyyrHBI BO3HMKHOBEHMSI MEXJIMYHOCTHBIX KOH(muKTOoB. KoHmukT kak Qopma
COLMAJIBHOTO  B3aUMOJEUCTBHUA. MaHuNymsnquss B MEXKIUYHOCTHOM  B3aMMOJEHCTBUM.
PaznoBunHocTH MaHunmynauui. [IposiBieHne WHAMBUIYaTbHO-TICUXOJIOTMYECKHX OCOOEHHOCTEH
JIMYHOCTHU B €€ CTpAaTCTHAX IOBCIACHUSA B KOH(bJ'II/IKTe. 3MOHI/IOHaJ'II)HOG COCTOsIHMEC YYAaCTHHUKOB
KOH(l)J'II/IKTaZ CY)KCHHUE KPCATHUBHOCTH, aBTOMAaTU3allys IMOBCACHMA, 3M0HI/IOHaJ'IBHI)II\/II )II/ICKOM(l)OpT.
Crioco0sl pa3pelieHus: MeKIMYHOCTHBIX KOH(MIUKTOB. ['pynmnoBas TuHamMuKa, BHYTPUTPYIIIOBBIE
CTPYKTYPBbI, TPOOIEMBI JIMJEPCTBA B TPYMIE U KOH(IUKTHL.

OYHKIMU MEXIpynmnoBoro KoHQuukTa. OCOOEHHOCTH BO3HHMKHOBEHHMSI, NMPOTEKAHUS U
peryaupoBaHus KOH(GIMKTOB B pa3IMYHbIX rpynnax. ConuanbHO-9KOHOMUYECKHE, TOTUTUYECKHE,
HaIIMOHAJIbHO-ITHUYECKHE MTPOLIECCHl B COBPEMEHHOM 00I1IecTBE M KOH(DIUKTHI MEXTy OOJIBIINMHI
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couualbHbIMU Tpynmnamu. Hanbomnee npuemiemble cTpaTernd KOH(PJIMKTHOTO B3aWMOJICHCTBUS B
po¢eCCUOHATILHOMN AEATEIBHOCTU CIELUAINCTOB COLMATbHO-3KOHOMUYECKOH U yIpaBIeHYECKON

chep.

Tema 4. Oprann3zanuoHHble KOHPJIUKTHI: 0COOEHHOCTH MPOTEKAHUSA

[TpuumHbI BO3HHKHOBEHUS OpTraHU3aIMOHHBIX KOH(IJIUKTOB. Tunonorus
OpraHu3alMOHHBIX KOH(IMKTOB. H(pOpMaMOHHbIE U CTPYKTYpHBIE KOH(IUKTHI B OpraHU3aIIH.
Jucbananc cTpyKTypel pabodero Mecta. L[eHHOCTHBII KOH(IMKT M €ro BBIpAKCHHE B
0CcOOEHHOCTSIX KOPIIOPATHUBHOM KYJIBTYPbl OpraHU3aLNH.

HectpyktuBHble (QYyHKIMM KOH(MIMKTa B OpraHU3allMM: YXYALICHHE W pa3pylleHHe
KOMMYHUKAIii; MaJIeHHe aBTOPUTETAa PYKOBOAUTENS; POCT HANPSDKCHHOCTH MEXKAY YPOBHIMHU
ynpasieHus; cHmwkeHune s¢dexruBHocTn Tpyna. Crnenuduka HWHHOBAIMOHHBIX KOH(MIMKTOB.
[lpodunaktnka W MeToAbl peryaupoBaHus. Posip pykoBoauTens B MNPEIYNpPEXICHUH U
PEryJIMpPOBAaHUY MHHOBAIIMOHHBIX KOH(INKTOB.

Crparernn ympaBleHHS OpPTraHU3aMOHHBIM KOH(IUKTOM. TpynoBbie KOH(IUKTHI Kak
OTpaXEHHE NpPOoOJeM B COMUAIBHO-d)KOHOMHUYECKOW U  aJIMUHHCTPATUBHO-YIPABICHYECKOM
cucreM opranuzanui. OcoOEHHOCTH MPOTEKAHUS COUUAIBHO-TPYAOBBIX KOH(PIUKTOB. DOpMBI 1
METOMBI YPETYJIHUPOBAHUS.

Tema 5. MeToabl uccieI0BAHUA M TUATHOCTHKY KOH(PIUKTOB

AHal3 OCHOBHBIX METOJOJIOTHYECKHX TIOJXOJOB K HCCICIOBAHUIO  IPOOJIEMBI
KOH(MIMKTA, UX BO3MOXXHOCTH, TPYAHOCTH M OTrpaHUYeHUs. [IpUHIUOBI U KPUTEpUU aHaIH3a
KoH(MIUKTHOW cuTyanuu. [Ipuembl oOHaApyKCHHS TO3UIMI, UHTEPECOB U MOTHBOB CYOBECKTOB
KOH(MIUKTHOTO B3auMoIeiCcTBU. CIIOCOOBI aKTyalTn3auy KOH(QIMKTA U €r0 PEeryJIUPOBaHUS.

JuarHoctuka KOH(MJIUKTHOW CHUTYallMM C WCIOJIb30BAHUEM METOJMKHU «CIPABEJIUBBIX
(OOBEKTUBHBIX) KPUTEPHUEB» U «CHPABEMJUBBIX MPOIEAyp». JMarHocThka MOTEHIHUATBLHON H
aKTyalbHOM KOH(JIMKTHOM cuTyaruu. JluarHoctuka ¢akTopoB W TPUYUH KOH(QIHKTA.
Jlnarnoctuka KOH(JIMKTa Ha pa3HBIX dTamax ero pa3BUTHs. PanuoHanbHOE M AMOIMOHAIBHOE
U3MepeHue KOH(IUKTA.

[TpuHIMIBI aHanMW3a U JUATHOCTUKU KOH(IUKTOB COLUATBHO-IKOHOMHYECKOH C(hephl.
Anroput™ nuarHoctuku KoHGuukTa. OmnpeneneHue mpeamera, CyObeKTOB U lieleil KOH(MIMKTA.
Otanbl JAWMATHOCTUKM  KOH(UIMKTA. XapaKTEepPUCTHKAa CHUTyallid ©  Cpeibl  KOH(QIIUKTA.
VYperynupoBaHue MOCTKOH(PIMKTHON CUTYaIUH.

Tema 6. IIporno3upoBaHue U npeaynpeskaeHne KOHPJIUKTOB

[TonsiTHE O cTIOCOOAX MPOrHO3UPOBAHUS U NPOPUIAKTUKY KOHDIUMKTOB. OcOOEHHOCTH
IPOTHO3UPOBaHUS U NPOPUIAKTUKH KOHGIUKTOB. COIHUAIBHO-TICUXOJIOTHYECKUE YCIOBUS
npopUIAKTUKN KOH(DIUKTOB.

VY4er HHAMBHUIYAJIBHBIX OCOOCHHOCTEN CyOBEKTOB. MeTOIbI JOCTIKEHUS 3P (HEKTUBHOCTH
B pabore c mepcoHamoM U kiueHTamu. I[lpenynpexneHve KOHQIUKTOB KOMIETEHTHBIM
OLICHUBAHHEM.

BrisiBnenne u paspelieHue MpoOJIEMHBIX CHUTyallMil B3aMMOAEHCTBHS KaK CHOC00
Mpo(UIAKTUKY BO3MOKHOTO BO3HMKHOBEHMSI KOH(MIMKTOB. COOJ0/IEHHE MPAaBOBBIX HOPM Kak
OCHOBa MPOPUIAKTUKHA KOH(IUKTOB.

Ponp mpodeccuoHanbHBIX M JTMYHOCTHBIX KAa4yeCTB CIEIMATUCTa B NMPOTHO3UPOBAHUH U
npopUIaKTUKE KOHPIUKTHBIX CUTYAIHH.



Tema 7. YnpaBJjieHHe COUMATbHBIMUA KOH(PJIUKTAMHU

[Tonstue ynpasnenus konduukroMm. Conepkanue ynpanieHus: koHpaukramMu. OCHOBHbIE
3Tamnbl yNpaBjieHHs: MPOTHO3WPOBAHUE, NPEAYNPEXKIECHUE WIA CTUMYJIUpOBaHUE KOHQIMKTA,
perynupoBaHue U pazpeuieHue. CTpaTeruy U airOPUTM YIIPaBICHUS KOH(IMKTaMU.

VYnpasiaeHnne KOHGUIMKTOM Kak MHHUMH3ALIUS €ro OTPHUIATENbHBIX MOCIEICTBHIMA.

V3MeHeHne KOH(IMKTHOW CHUTYalHH.

W3meHenne 3HAYMMOCTH KOH(DIUKTHOM CHTyaluu.

CunoBeie crocoObl ympasieHus KoH(mukToM. Jlokanmuzamust u QparMeHTanus KOH(IUKTA.

VYnpasnenue KoHpIUKTYIOHIEH cucTteMoil. CTpyKTYpHBIE CIIOCOOBI YIIPaBICHUS KOH(PIUKTOM.

Cxema oBnazieHHs KOH(IMKTHOM CHUTyauueil: aHaiau3 M KOPPEKUHMs MPEJICTABICHUN U

OTHOIICHUH B MPEIKOH(MINKTHON CUTYallUU U B TIpoliecce KOH(DIUKTA.

6. [lepevyennb yueOHO-MEeTOANYECKOT0 O0ecriedeH s IJIsl CAMOCTOSITeIbHOI padoThI,
00yJaIINXCS MO AUCHUIITHHE

HaumeHoBanue JAupakTudecku DopMbl Y4eOHO-MeTOAUYECKOE ®opMa KOHTPOJIA
TEMBbI € ¢/IMHUIIbI, CaAaMOCTOATEI odecmeyeHne
BBIHECCHHbIC bHOM paﬁOTbI
Ha
CaAMOCTOATEJIBH
o€ U3y4YeHHe
Tema 1. Kondgmukr xax | Pabora B 3€JIeHKOB, M.1O. | Hanucanue
Kondaukromorus: | popma oubmmorexke | Kondaukronorus: koHcmekTa Ne 1
TIpEIMeT, LEIH, COLIMAJIBLHOTO (B yaeonnk /  M.IO. | KonpnukT kak
SHAYCHHE B3aMMOJICICTB | NIEKTPOHHOHN | 3eneHKOB. - MockBa: | popma cOlUanbHOTO
B OBIICCTRE. us oubnuoreke) | M3nmarenbcko- B3aUMOJICUCTBUS
O6mast Teopust MERIIMHOCTH TOproBas Kopnopauolxm MERITMMHOCTHOH 1
KOH(IHKTA onu «lamkoB m  K°, | MeXrpynmnoBou
MEXTPYIIIOBO 2015. - 324 c.: Tabn. - | KOMMYHUKAIIUH.
51 (Yuebuble  u3gaHus
KOMMYHHUKaIU s OakanmaBpoB). -
. buGnunorp. B KH. -
ISBN 978-5-394-
01918-0; To  xe
[OnexkTpoHHBIN
pecype]. - URL:
http://biblioclub.ru/ind
ex.php?page=book&i
d=452906
Tema 2. Ponb Pabota B [TapkoB, ®.U. Obmas | Hanucanue
BryTpuindHocT- KOH(QIIUKTa B | Gubnuoreke | KOH(IMKTOIOTHS: KoHcnekTa Ne 2
HbIE KOH(ITHKTHI: dbopmupoBaHU (B y4eOHHK / ®.U. | Ponp koH(MKTA B
crienuduka, U M PAsBUTHM | 51eKTpOHHOM [apxos, B.U. | bopmupoBanuun  u
bopMmBbI JIAYHOCTH. GUGIHOTEKE) Cnepaflcxnﬁ; Pa3BUTHH JTUYHOCTH.
MpOSIBIICHs Poccuiickas akagemus

HApOJHOTO XO35MCTBA
U  TOCYIapCTBEHHOMN
CITYKOBI pu
IIpesunenre
Poccniickon
Ddeneparyu; moja oo,




pea. ®.U. Illapkosa. -
Mockpa: JlamkoB u
Ko, 2015. - 240 c.: un.
- buGmuorp. B kH. -

ISBN 978-5-394-
02402-3; To  xe
[DneKkTpOoHHBIH

pecypc]. -  URL:

http://biblioclub.ru/ind
ex.php?page=book&i
d=255820

Tema 3. ConnanbHO- PabGora B Kunemamikuna, T.H. | Hanucanue
MeXTUYHOCTHBIE U | 9KOHOMHYECKH | oubnuotexke | KoHdaukTomorus: KoHciekTa No 3
IpyHIoBbIe e, (B COILIMAIIbHBIE Juckyccus Ha Temy
KOH()JIUKTBL: TMOJUTHYCCKHE, | 51Kk TpOHHOI KOH(IUKTHL: y4yeOHuK | No 3
MHOT00GpasHe HalMOHABHO | 6y6myorere) / T.H. Kunpmamkuna. | ConuansHo-
chep STHUYECKHUE - 2-e u3[., nepepad. ¥ | SKOHOMUYECKHE,
MPOLIECCHI B JTTOTL. - MockBa: | IOTUTHYECKHE,
CYLLIECTBOBaHUS
COBPEMEHHOM IOnutn-lana, 2015. - | HarMOHAIBHO-
oOuiecTBe u 287 c. - bubnuorp. B | STHUYECKUE
KOH(JINKTHI kH. - ISBN 978-5-238- | mporueccr! B
MEXTY 01542-2; To Ke | COBpEMEHHOM
00JbIINMHU [DnexTpoHHBIH oOuiecTse u
COIHATbHBI- pecypc]. -  URL: | KOHQIHUKTBI MEXITY
MH TpYIIIaMU. http://biblioclub.ru/ind | 6onpmMK
ex.php?page=book&i | coruanbHbI- MU
d=115392 rpYIIIaMH.
Tema 4. Ponb DopMbl PabGora B [Mapkos, ®.1. O6mas | Hanucanue
PYKOBOIUTES B MPOSIBICHUS oubmmorexke | KOH(MIUKTOIOTHUSA: KoHcriekTa Ne 4
IpeaynpexIeHnn | COLUANIbHO- (B y4eOHHK / ®.U. | Posb pykoBOAUTENS
¥ perynupoBannn | ICHXONOTHYEC | spexrponnoii | LapKoB, B.H1. | B npenynpexacHun
MHHOBAIHOHHEIX KOTO KIIMMATA. | Gy6myoreke) Cnepailcxnﬁ; U PEeTYJIHMPOBAHUH
KOH(JIHKTOB. Poccuiickast akameMusi | ”HHOBAIMOHHBIX
HApOJHOTO XO3sICTBA | KOH(IUKTOB.
U  TOCYyAapCTBEHHOU
CITyKOBI npu
[Ipesunenre P®; nox
obm.  pen. DU
[MTapkoBa. - Mockaa:
HamkoB u K°, 2015. -
240  c:  wun -
bubmuorp. B KH. -
ISBN 978-5-394-
02402-3; To  xe
[DnexTpoHHBII
pecype]. -  URL:
http://biblioclub.ru/ind
ex.php?page=book&i
d=255820
Tema 5. Metonpl JlmarHocTuka Pabota B Bo6pemosa, N.I1. Hamnucanue
UCCIIEI0BAHUS U KoH(pKkTa HA | GuOnmoreke | KoHduukTomorus. KoHcrekTa Ne5
JIMArHOCTHKU pasHBIX dTamax | (p [IpakTukym: yuebnoe | Jluarnoctuka




KOH(JINKTOB €ro pa3BUTHS. | AIEKTPOHHOU | mocodbue / N.II. KOH(JIMKTA HA
PanuonanbHoe | Gubnamoreke) | bobpemosa, B.K. pa3HBIX 3Tanax ero
U Bopo06nes; pa3BUTHSL.
SMOILIMOHAIBHO MuHucTepcTBO PannonansHoe u
€ U3MEpeHue o0pa3oBaHUs ¥ HAYKU | SMOIIMOHAILHOE
KOH(JIUKTA. Poccuiickoit U3MEpPEHUE
®denepanui. - KOH(IIMKTA.
Openoypr: OI'Y,
2015. - 102 c.: Tabm.,
wi. - bubauorp. B kH.
- ISBN 978-5-7410-
1190-4; To xe
[DnexkTpoHHbIN
pecype]. - URL:
http://biblioclub.ru/ind
ex.php?page=book&i
d=438981
Tewma 6. Ponb Pabota B bob6pemiosa, W.I1. | Hanucanue
IIporuosuposanue | Ipodeccuonan | Guomuorexe | KoHpuukromorus. koHcriekta Ne 6
¥ IpeIynpeskaeHne | bPHBIX H (B [Ipaktukym: ydebOHoe | Ponb
KOH(JIMKTOB JIMYHOCTHBIX IEKTPOHHOI nocobue /  W.II | npodeccrnonanbHbIX
KauyecTB D) Bobperosa, B.K. | 1 nu4HOCTHBIX
CHeruainucra B Bopoobnes; KauecTB
MIPOrHO3HPOBA MuHucTepCcTBO CHeluanucTa B
HUU U 0o0pa3zoBaHMsl M HAyKH | IPOTHO3UPOBAHUU U
npoduIaKTUKe P®. - Openbypr: OI'Y, | npodunakTuke
KOH(JIMKTHBIX 2015. - 102 c.: Tabin., | KOHQIUKTHBIX
CUTyaIui. wi. - bubnuorp. B KH. | cuTyaruii.
- ISBN 978-5-7410-
1190-4, To xKe
[DnexTpoHHBIH
pecypc]. -  URL:
http://biblioclub.ru/ind
ex.php?page=book&i
d=438981
Tema 7. Amnanus PaGora B Kunpmamkuna, T.H. | Hanmncanne
Vupasienue TEXHOJIOTUH ouommorexke | KoHdmukronorus: KoHcriekTa Ne 7
COLUATBHBIMU yIpaBIeHUs (8 COlLIMaNbHBIE AHanu3 TeXHOJIOTUU
KOH(IMKTAMH KOH(JIMKTHBIM 3IIeKTPOHHOI KOH(JIUKTHI: Y4YEOHUK | yIpaBJICHUS
B3aUMOJICUCTB GuGIHOTEKE) / T.H. Kunpmamikusa. | KOHQIUKTHBIM
ueM - 2-¢ u3., epepad. u | B3aUMOJICHCTBUEM

JIO11. - Mocksa:
IOnutn-/lana, 2015. -
287 c. - bubauorp. B
kH. - ISBN 978-5-238-
01542-2; To  xe
[DnexTpoHHBIH
pecypc]. - URL:
http://biblioclub.ru/ind
ex.php?page=book&i
d=115392
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MeToanuyeckne peKOMEHIAIUN 110 OPTraHU3AIUN CAMOCTOSTE/IbHOM PadoThI
CTY/A€HTOB

MeToanueckue peKOMEHIAIMH MpU padoTe HaJl KOHCIIEKTOM BO BpEMsI ITPOBEACHUS JICKIIUH

B xone neKnuOHHBIX 3aHATHA HEOOXOAMMO BECTH KOHCIEKTHPOBAaHWE Y4eOHOTO Marepuana.
OO6mue 1 yTBepAUBIINECS B IPAKTUKE TIPABUIIA U MPUEMbI KOHCTIEKTUPOBAHUS JICKIIHH:

- KoHcnektupoBaHue JNEKIMH BEIETCS B CIELUAIbHO OTBEACHHOW JUISi 3TOr0 TETPAJH,
KaXAbI JUCT KOTOpPOW JOJDKEH UMETh I0Js, Ha KOTOPBIX JeNaloTcs TIOMETKH U3
PEKOMEHJIOBAHHOM JIMTEPATYPHI, AOMOJIHSIOIIME MaTepuaj IMPOCIYIIAHHOW JIEKLHMH, a TaKXKe
MOAYEPKHUBAIOIINE OCOOYIO0 BAXKHOCTh TEX MJIM HHBIX TEOPETHUUCCKHUX MOT0KESHUMN.

- HeoOxomumo 3amuchiBaTh TEMY W IUIaH JIEKIUHA, PEKOMEHIYEMYIO JHUTEpaTypy K TeMe.
3anmucu paszesioB JIEKIUU JOKHBI MMETh 3aroJIOBKH, IOJ3aroJIOBKU, KpacHble CTpOkU. Jliis
BBIJICJICHUS Pa3/eiiOB, BbIBOJOB, ONPEAECICHUN, OCHOBHBIX HJIE MOYXHO HMCIIOJIb30BaTh L[BETHBIC
KapaHjamy 1 GJaoMacTephbl.

- Ha3BaHHbIe B JIGKIIMU CCBHUIKM HAa TIEPBOMCTOYHUKH HAJO0 MOMETUTHh HA MOJISIX, YTOOBI MpHU
CaMOCTOATENILHON paboTe HAaWTH U BIIUCATD UX.

- B KOHCIIEKTE JOCIOBHO 3alUCHIBAIOTCA ONPEACIECHUS IOHATHI, KaTErOpHil M 3aKOHOB.
OcTanpHOE NOJDKHO OBITH 3alIMCAaHO CBOMMH CJIIOBAMH.

- Kaxagomy cTylneHTy HEOOXOIMMO BBIPA0OTAaTh U MCIIOJIB30BAThH JOIMYCTUMBIC COKpAICHUS
HanOoJIee pacpOCTPaHEHHBIX TEPMUHOB U TTOHATHH.

- B KOHCHEeKT cieayer 3aHOCUTh BCE, YTO NPENOAABaTENb IHUIIET Ha JOCKE, a TaKXKe
PEKOMEH/IyeMbIe CXEMBbI, TAOIHIIbI, TUATPAMMBI U T.J.

Metoanyeckue peKOMEeHIAIMH 110 MOAT0TOBKE K NPAKTHYECKUM (CEMHHAPCKUM)
3aHATHAM

[lenpto TpakTHYECKUX (CEMMHAPCKUX) 3aHATHH SBISETCS YINIyOJIeHHE U 3aKperieHHe
TEOPETHUYECKUX 3HAHUU, MOJIYYCHHBIX CTYJICHTaMH HA JIEKIHUSIX U B MPOIECCE CAMOCTOSATEIBLHOTO
M3y4deHHs ydeOHOTO MaTepuana, a, ClieZloBaTeiabHo, ((OPMHUPOBAHKE Y HUX OMPEICICHHBIX YMEHHMA
Y HaBBIKOB.

B xonae moAroToBKM K MPakTUYECKOMY (CEMHUHAPCKOMY) 3aHSITHIO HEOOXOIHMMO MPOYUTAThH
KOHCIIEKT JIEKIIMM, W3YYUTh OCHOBHYIO JIUTEPATypy, O3HAKOMUTHCA C JIOMOJHUTEIHbHON
JUTEpaTypoil, BEINIOJHUTD BbIIAHHbBIE MTPENOAaBaTeIeM paKTuueckue 3aaanud. [lpu atom yuects
pEeKOMEHaluy TpenoAaBarenass U TpeOdoBaHUsS Mporpammbl. JlopabaTeiBaTh CBOM KOHCHEKT
JIEKIINH, Jeliasi B HEM COOTBETCTBYIOIINE 3aUCH U3 JIUTEpaTyphl. JKenaTenbHO IpH NOATOTOBKE K
MPAKTUYECKUM 3aHSATHSAM IO JTUCHIUILIMHE OJTHOBPEMEHHO MCIIOIB30BaTh HECKOJIBKO MCTOUYHUKOB,
PaCKpBIBAIOIINX 33/JaHHBIE BOIPOCHI.

MeToanyeckne peKOMEeHIAUUM 10 OPTaHU3ALMH CAMOCTOSITEIbHOMH PadoThI

CamocrositensHas pabora (mo B.M. Jlamo «caMOCTOSITENIbHBIA - YEJIOBEK, UMEIOIIUNA CBOU
TBEp/Ible YOSIKICHUS») OCYILECTBIIACTCS ITPH BeeX (popMax oOyueHHs: OUHOM 1 320YHOM.

CamocrosTenpHas padoTa MPUBOIUT CTYCHTA K TIOJTYYCHUIO HOBOTO 3HAHUS, YIIOPSIOUYCHUIO U
yIIIyONEeHUI0O HMMEIOIIMXCS 3HaHUM, (OPMHUPOBAHUIO y HEro MpOo(ecCHOHATbHBIX HABBIKOB U
YMEHHH.

CamocrosTenbHas paboTa BBIIOIHSET psit GYHKIUA:

- pa3BHBAIOIIYIO;

- MH(POPMALMOHHO-00YYaIOIIYIO;

- OPHEHTHPYIONIYIO M CTUMYJIHPYIOIIYIO;

- BOCIIUTBIBAIOUIYIO;

- MCCIIeIOBATEIbCKYIO.

Bupl camocTosaTensHOM pabOThI, BRITIOHIEMBIE B paMKaX Kypca:
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1. KoHcnekTrpoBaHue NEPBOUCTOYHUKOB U IPYTOi Y4eOHOH JINTEpaTyphl;
2. IIpopaboTtka yueOHOTO MaTepHaia (1o KOHCIIEKTaM, Y9eOHON U Hay9IHOU JIUTEPaType);
3. Pabora ¢ Bompocamu J1st CaMOIIPOBEPKH;

CryneHTaM peKOMEHIYEeTCsl C CaMOro Hadajga OCBOCHMs Kypca paboTaTh C JIMTEpATypoH U
Ipe/UlaraéMbIMU 3a/laHUsIMM B (pOpMe MOATOTOBKHM K OYEpEeHOMY ayIUTOpHOMY 3aHsTuio. [Ipu
3TOM aKTyaJM3UPYIOTCSl UMEIOILUECS 3HAHUsS, a TakXkKe co3jpaerca 0aza s yCBOEHHsS HOBOIO
MaTepHalia, BO3HUKAIOT BOIIPOCHI, OTBETHI HA KOTOPbIE CTYJCHT IOJyYaeT B ayJUTOPUH.

MOXHO OTMETUTb, YTO HEKOTOpBIE 3aJaHusl JJI CaMOCTOSATENbHONW pabOThl MO KypCy MMEIOT
omnpenesneHHyto cneunuky. Ilpu ocBoeHun Kypca CTyJ€HT MOXET IOJIb30BaThCS OMOIMOTEKOH
By3a, KOTOpas B IIOJHOW Mepe oOecliedeHa COOTBETCTBYIOLIEH JUTEPaTypO. 3HAUUTEIbHYIO
IIOMOILlb B IOATOTOBKE K OYEPEIHOMY 3aHATHUIO MOXET OKa3aTb HMEIOIIMHCA B Yy4eOHO-
METOJIMYECKOM KOMIUIEKCE KpaTKUH KOHCHEKT JeKUUH. OH K€ MOXKET MCIIONb30BaThCsl U JUIS
3aKpeIuIeHUs MOJIyY€HHOI0 B ayIUTOPUH MaTepuaa.

MeToan4yeckue peKOMeHAAMH 110 padoTe ¢ JJUTEPATYPOH

Bcro smreparypy MOKHO pa3feiuTh Ha YYEeOHHKH M Y4eOHBIE TOCOOWS, OpHUTHHAIBHBIC
Hay4yHble MOHOTpauYecKre HUCTOYHHMKH, Hay4dHble MyOJMKaluu B Meproaudeckoi medaru. U3
HUX MOJHO BBIIETUTb JIMTEPATYypy OCHOBHYIO (PEKOMEHAYEMYI0), JONOJHUTEIbHYI0 H
TUTEPaTypy U1 YIIIyOJIEHHOTO U3YUYEHHS TUCIUTUIUHEIL.

N3ydyeHne AUCUMIUIMHBI CIeAyeT HauMHaTh C y4eOHUKA, MOCKOJIbKY YUYEOHHMK - 3TO KHUIa, B
KOTOPOW M3JI0KEHBl OCHOBBI HAayUHbBIX 3HAHUH 0 ONpPEAEIIEHHOMY IMPEAMETY B COOTBETCTBUH C
LEJSIMU U 3a/1a4aMH 00y4eHHUsI, yCTAaHOBJIEHHBIMU POTPaMMOH.

[Tpu pabGoTe ¢ nuTEpaTypoil cieayeT yYUThIBaTh, YTO UMEIOTCS pa3iU4Hble BUIbI YTCHUS, U
Ka)KJbIl U3 HUX HUCIIOJIb3YETCSl Ha OIPEIETICHHBIX dTallaX OCBOECHUS MaTepuaa.

[IpeaBapuTenbHOE YTEHUE HAIPABICHO Ha BBISIBICHUE B TEKCT€ HE3HAKOMBIX TEPMHHOB U
IIOMCK HUX 3HA4eHUs B CIPABOYHOM JuTeparype. B dacTHOCTM, NIpHM 4YTEHUM YKAa3aHHOMU
JTUTEPaTypbl HEOOXOIUMO MOAPOOHEUITM 00pa30M aHATU3UPOBATH MOHSATHS.

CkBO3HOE YTEHME MIpeAIoaraeT MpoYTeHHe MaTeprasa oT Hadaja /10 KoHia. CKBO3HOE YTEHHE
JUTEpaTypbl W3 MPHUBEJEHHOTO CIIMCKA JaeT BO3MOXKHOCTh CTYAEHTY C(OPMHPOBATH CBOJ
OCHOBHBIX NOHATUN U3 N3y4aeMoil 00J1acTu U CBOOOIHO BIIAJETh UMHU.

Bri0opouHoe - HA000pOT, UMEET LIeIbI0 MOUCK M 0TOOp MaTepuana. B pamkax gaHHOro Kypca
BBIOOPOYHOE YTEHHE, KaK CIIOCO0 OCBOEHHUS COJIEP)KaHUS Kypca, JOJKHO HCIHOJIb30BATHCS IMPH
MIOATOTOBKE K NMPAKTUYECKUM 3aHATHAM I10 COOTBETCTBYIOIIHM pa3zciiaM.

AHaAIUTUYECKOE YTEHHME - OTO KPUTHYECKUH pa3dbop TeKcTa ¢ TOCIEAYIONIUM €ro
KOHCIeKTHpoBaHHeM. OCBOEHHE YKa3aHHBIX NOHATHI Oyner Hauboiee 3()()EKTHBHBIM B TOM
cllydae, eclii IpU YTEeHUM TEeKCTOB CTYAEHT OyJeT 3aJaBaTh K 3TUM TEKCTaM BOIpOckl. YacTh U3
3THX BOIIPOCOB copMyarpoBaHa B puBeaeHHOM B POC nepeuHe BOIPOCOB it COOeCce]0BaHus.
[lepeueHb 3TUX BONPOCOB OIPaHUYEH, TIOATOMY BaXKHO HE TOJBKO COJIEpP’KaHUE BOIIPOCOB, HO CaM
IIPUHLIMII OCBOEHHUS JIUTEPATYPBhI C TIOMOIIBIO BOIIPOCOB K TEKCTaM.

[lenbto M3yyaromero 4YTEHWs SIBISETCS INIyOOKOE€ M BCECTOPOHHEE MOHHMMaHue Yy4eOHOMU
uHpopMaluu.

EcTbh HECKOJIbKO MPUEMOB M3yUaIOLIETr0 YTEHUS:

1. UreHue mo anroputMmy mpearnosaraer pazdouenue nHpopmanuy Ha OJOKU: Ha3BaHHUE; aBTOD;
HCTOYHUK; OCHOBHAsI HJied TeKCTa; (pakTUUeCKUil MaTepHrall; aHalu3 TeKCTa IIyTeM COMOCTaBICHUS
MMEIOLIUXCS TOUEK 3pEHUS 110 pacCCMAaTPUBAEMBIM BOIIPOCaM; HOBH3HA.

2. IIprieM MOCTaHOBKH BOIIPOCOB K TEKCTY UMEET CIAEAYIOIIUN alIrOpUTM:

- MEUIEHHO MPOYUTATh TEKCT, CTApasACh MOHATH CMBICI U3JI0KEHHOTO;

- BBLACNUTH KJIIOYEBBIE CIIOBA B TEKCTE;

- TIOCTapaThCsl MOHATh OCHOBHBIE UJIEH, TOATEKCT U OO 3aMbICeN aBTOpA.

3. [Ipuem Te3upoBaHMs 3aKiioyaeTcsi B (OPMYIMPOBAHUM TE3MCOB B BHJIE IOJOXKEHUH,
YTBEPKACHUM, BEIBOJIOB.
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K

3TOMY MOXHO

KOMMEHTHPOBAHUS.
BaxxHoli cocTaBisitonieii 110000 CONMAHOTO HAYYHOTO U3JaHUS SBIISIETCS CIHCOK JIUTEPATYPHI,
Ha KOTOPYIO ccbulaeTcs aBTop. IIpu BO3HMKHOBEHMM HHTEpeca K KaKoi-To 00CyKIaeMoil B TeKcTe
npobiemMe Bcerza ectb BO3MOXKHOCTh OOpAaTHTHCS K CIHCKY OTHOCAIIeHcs K Hell nmuteparypsl. B
3TOM cllyyae Bcs Ipobiiema Kak Obl pa30MBaeTCs Ha COCTABISIOLIME YAaCTH, KaXKIas U3 KOTOPBIX
MOKCT U3y4aTbCsd OTACIBHO OT APYTHX. HpI/I 9TOM BAXXHO HC TCPATH U3 BUA 06L[II/II>’I KOHTCKCT U
HE MOTpyXaTbCs YPe3MEPHO B J€TAIH, IOTOMY YTO TAKMM 0OpPa3oM MOXHO HE YBHUJIETh IJIaBHOTO.

n00aBUTh H

HWHBIC TIPHUCMBI:

npueM pedepupoBaHUs,

pueM

7. ®oH/ OLIEHOYHBIX CPeCTB (OLEHOYHBIX U METOAMYECKUX MATEPHAJIOB) sl IPOBEIeHUA
NPOMEKYTOUYHOM aTTeCTALMHU 00y4aIOIIUXCS N0 TUCIUIITTHHE

7.1. llepevyeHb KOMIETEHIUH ¢ YKa3aHHEM 3TANoOB UX (popMUpPOBaHUSA B mpolecce 0CBOCHUS
00pa3oBaTeJILHOM NMPOrPaMMbI

Kox
KOMIIe-
TEHIUHU

Oran
0a3zoBoi
MOATOTOBKH

JTan pacmidpeHusi M yriyojeHus
MOATOTOBKH

Jran  npogeccuoHAIbLHO-
NPAKTHYECKOH MOATOTOBKH

OK-6

Kondmmkronorus

AJanTalnvoHHBIA CEMUHAP-TPEHUHT
[Tcuxomorus

JlenoBble KOMMYHHKAITUU
Hemorpadus

Teopus ynpasienus

Teopust opranu3anmu

OK-7

Kondmmkronorus

Jloruka

[Icuxonorus

OCHOBBI 1€T0TIPOU3BO/ICTBA
Teopus ynpasieHus

Teopus opranuzaunn
ConuanbHOE MapTHEPCTBO B
CHUCTEME IOCyIapCTBEHHOIO U
MYHHUIMIAIBHOTO YIIPaBJICHUS

[1K-2

Kondguukronorus

Teopus ynpaBneHus

Teopus opranuzanuu

OCHOBBI yTnpaBlIeHUS
YeJI0BEUECKHMHU PecypcamMu
AHTHKpPU3HCHOE YIIpaBlICHHUE
ConuanbHOE MapTHEPCTBO B
CHCTEME IroCy1apCTBEHHOI0 U
MYHHIIUTIATEHOTO YIIPABICHHS

[TpakTHKa MO MOTYYEHHUIO
MEPBUYHBIX
npodeCCHOHATIBHBIX YMEHUH
Y HAaBBIKOB, B TOM YHCIIE
NEPBUYHBIX YMEHUI U
HaBBIKOB HAYYHO-
HCCIIEN0BATEIbCKON
JeSITeTTbHOCTH
[TpennumniomHas nmpakTHKa
JUTSL BBITTOJTHEHUS! BBITTY CKHOM
KBAJTM(PHKAIIMOHHON paboThI

7.2. Onucanue mnokasarejleidl M KpPUTepPHEB OLECHHMBAHUS KOMIIETEHUHMH Ha PpPa3HYHBIX
Tanax ux GopMUpPOBaHMS, ONIMCAHUE IIKAJ OLEHUBAHMS

IlokasaTeqin OLEHHUBAHMS KOMIICTEHLHI HA Pa3jJM4YHbIX JTanax UX (OPpMHUPOBAHUS B
npouecce 0CBOCHUs Y4eOHOM JMCIHIIIHHbI
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Kon xoHTpOMpyeMoii
KOMIIeTeHIIUM (11U ee

4acTH) U ee

(popmynposka

Koutponupyemble nuaakTudyeckue eJMHHIbI

OuenouHoe
CpeacTBO

(OK-6)

Omnpenenennue MOHATHS «KOH(IUKTY», aHAIU3
yCIOBHI  €ro  BO3HUKHOBeHHs.  ColaibHbIe
OPOTHBOPEYUS] M CONMAJbHbIE  KOH(MIMKTHI.
Kondumkr kak ¢heHoMeH OOIIeCTBEHHOW >KH3HHU.
MeXIUCUUIUIMHAPHBIE CBSI3W  KOH()JIMKTOJIOTHH.
CraHoBNeHHE KOH(JIMKTOJIOTUM KaK yd4eOHOM
mucuuiuineel B Poccnn u 3a py6exom. Kondmukr
Kak conuainpHoe sBieHune. Knaccudukanus BUIOB
KOH(JINKTOB: KPUTEPHUH u OCHOBHBIE
XapaKTEPUCTHKH.

[Ipupona npoTtuBopeuns, JIexKalero B OCHOBE
KoH(puKkTa. CTpPYKTYpHBIH KOH(DIUKT U €ro
pasnoBuaHOCTH. KoH(muKT iennocreid. KonpaukT
OTHOILICHUIA. [ToBeneHueckuit KOH(JIUKT.
KOHCTpYKTHBHBIE U JIECTPYKTUBHBIC (YHKIUU
KOH()JIMKTOB.

Hamucanue
KoHcriekTa Ne 1
CuTyannoHHbIE
3amaun

(OK-6)

OcHOBHBIE TIOJXOMBI K MpUYMHAM H (popmam
MPOSIBIICHUS] BHYTPUIUYHOCTHOrO KoHGuukTa (3.
Opeiin, K. I0uT, 3. ®pomm, K. Xopuu, A. Amiep,
A. Macnoy, K. JleBun). IlorpeGHOCTH, HHTEPECHI,
LEHHOCTH ¥ MOTHUBBI IIOBEJICHUS JINYHOCTH.
BHyTpeHHUEe U BHELIHUME TPOTUBOPEUUS JIMUHOCTH
U UX B3auMOcBA3b. Dpycrpauus, CTpeECChI,
KOH(MIUKTBEI W KpU3UChl. DopMbl MpOSBICHUS
BHYTPUJIMYHOCTHBIX KOH(IUKTOB. IlepexuBanue
KaKk OCHOBa BHYTPHJIMYHOCTHOTO KOH(IHUKTA.
[TocneacTBusl ¥ MPOSIBICHUS BHYTPUINYHOCTHBIX
KOH(IMKTOB. OCHOBHBIE CIIOCOOBI pa3pelIeHUs
BHYTPUJIMYHOCTHBIX KOH(JIMKTOB.
Ilcuxonoruyeckas 3amura Ha MOACO3HATEIBHOM U
CO3HATEIbHOM YPOBHSIX. Pazsurtne
crpeccoycTounBocTd. CaMOMEHEIKMEHT — Kak
npoUIaKTUKa W TEXHOJIOTHSI PEeryJIupOBaHUS
BHYTPUJIMYHOCTHBIX KOH(IIMKTOB. Ponb
KOH(QIMKTa B  (QOPMHUPOBAHUUM U  Pa3BUTUHU
JUYHOCTH.

Hanucanne
KOHCTeKTa Ne 2
Jluckyccus Ha
Temy Ne 2
TecroBbie
3aaHUs
CuTyannoHHbIE
3aj1auu

(OK-7)

[TpuurHBI BO3HUKHOBEHHUS MEXJIMYHOCTHBIX
KoH(uuKTOB. KOoH(pIMKT Kak (hopma coluaibHOro

Hanwucanue
koHcriekTa No 3

B3aUMO/ICVCTBUS. Manunynsauus B |[[luckyccus Ha
MEXIMYHOCTHOM B3auMozecTBun. [remy Ne 3
PasnoBugHoctn  manunyssnmi.  [IposBnenme  [TectoBble
WH/IMBUYaIbHO-TICUXOJIOTHYECKUX OCOOEHHOCTeH  [3ajaHus
JUYHOCTH B €€ CTpaTerusx MoBeneHHs B (CUTyallMOHHBIE
KOH(JIUKTE. OMOIMOHAIBHOE COCTOSIHME  [3a7a4U
Y4aCTHUKOB KOH(JIMKTA: CyK€HUE KPEaTHUBHOCTH,

aBTOMATHU3alMsl  IOBEIEHUS,  OMOLMOHAIbHBIN

JTUCKOMGOPT. Crnioco0sl paspelieHus
MEXIJINYHOCTHBIX KOH(JIUKTOB. I'pynnosas

JMHAMHUKA, BHYTPUTPYNIIOBbIE CTPYKTYPBHI,
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poOJIeMbl TUAEPCTBA B TPYIIE U KOH(IUKTHI.
@OyHKIMU ~ MEXIPYNIOBOrO0  KOH(DIMKTA.
OcoOeHHOCTH BO3HMKHOBEHMSI, IPOTEKaHUS U
peryaupoBaHus  KOH(MIMKTOB B Pa3iIMYHBIX
rpymnmax. ConnajibHO-3KOHOMHUYECKHE,
HOJIUTUYECKHE, HallMOHAJIbHO-ITHUYECKHE
IpoLeCChl B COBPEMEHHOM  OOlLIecTBE U
KOH(UIMKTBl MEXIy OOJBIIMMHU COLMAIbHBIMU
rpynnamMu. HaumbGonee npuemiemble CTpaTeruu
KOH(JIMKTHOT'O B3aUMOJICHCTBUSA B
npodecCHOHAIbHON IEATENIPHOCTH CIELHUAIICTOB
COLIMAJIbHO-9KOHOMHYECKOM W  yIpaBlIeHUYECKOH

cdep.

(TK-2)

[TpuurHBI BO3HUKHOBEHHS OpraHU3allMOHHBIX
KOHQuiukTOB.  Tumosorust  OpraHM3alMOHHBIX
KOHQuIuKTOB. VH(bOpMallMOHHbIE U CTPYKTYpPHBIE
KOHQUIMKTBI B opraHm3ammu.  JlucOamanc
CTPYKTYpbl ~ pabouero  Mecta. LleHHOCTHBII
KOH(QJIMKT W €ro BBIPAXEHHE B OCOOCHHOCTSIX
KOPIIOPATUBHOM KYJIbTYpPbl OpraHU3alNH.

JlecTpyKTUBHBIE ~(YHKIMH KOH(IMKTa B
OpraHu3allui:  yXyZAIIeHHWe W pa3pylleHHe
KOMMYHUKAIHIA; najiecHue aBTOpHUTETA
PYKOBOJUTENSA; POCT HANPSDKEHHOCTH — MEXIY
YPOBHSIMHU YIpaBJICHUS; CHIDKCHHE
3¢ (heKTUBHOCTH TpyJa. Crneuunduka
MHHOBAIIMOHHBIX KOH(UKTOB. [Ipodunakrtuka u
METOABbl perynupoBaHus. Ponb pykoBoauTens B
NPeIyTPEXKTCHUN " peryIMpOBaHUU
MHHOBAIIMOHHBIX KOH(IUKTOB.

Crparernu ympaBieHUS OPTaHU3AMOHHBIM
KOHQUIUKTOM.  TpynoBble  KOH(QIMKTBI  Kak
OTpa’KEeHUE npobem B COIMAJIBHO-
HKOHOMHYECKON u aJIMUHUCTPATUBHO-
yIpaBICHYECKON CHCTEM OpTaHu3aIUH.
OcoOeHHOCTH TPOTEKaHHUsI COLUAIBHO-TPYAOBBIX
KOH(IIMKTOB. POPMBI I METOBI YPETYIHUPOBAHHUSI.

Hanucanue
KoHcriekTa Ne 4
Jlnuckyccus Ha
remy Ne 4
TecToBbIE
3aaHUs
CUTyalMOHHbIE
3a7a41

(MK-2)

AHanus OCHOBHBIX METOJ0JIOTUYECKUX
HOJXO0/I0B K UCCIIEI0BaHHIO poOIEMBI
KOH(UIMKTA, MX BO3MOXXHOCTH, TPYJIHOCTH H
orpaHuueHus. [IpUHIMNBI W KpPUTEPUH aHAIM3a
KOHQUIMKTHOW cutyanuu. [lpuemsl oOHapykeHHs
MO3UIMI, HWHTEPECOB U MOTHUBOB CYOBEKTOB
KOH(JIMKTHOTO B3aUMO/JICUCTBHS. CriocoOsl
aKTyaJln3aluy KOH(MINKTA U €ro PeryJInpOBaHHUS.

JluarHocTuka KOH(DIUKTHOM CHUTyallud C
UCIIOJIb30BAaHUEM  METOJAMKH  «CIPaBEIJIMBBIX
(OOBEKTUBHBIX) KPUTEPHEB» U «CIPABEUINBBIX
npouenayp». JluarHoctuka TNOTEHUUAIBHOW U
aKTyaJIbHOMN KOH(JIMKTHOU CUTYaLlUH.
Juarnoctuka (QakTOpoB W NPUYMH KOH(DIUKTA.
JlnarHocTrka KOH(UIMKTA Ha pa3HbIX J3Tamax ero

Hanucanue
KoHcriekTa N5
Jluckyccus Ha
remy Ne 5
TecToBbIe
3aJJaHus
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pasBuTHsi. PamuoHanbHOE U AMOLMOHAIBHOE
U3MEpEeHHE KOH(IUKTA.

[lpunuunsl  aHanM3a W JUATHOCTUKHU
KOH(DIMKTOB COIMATbHO-?PKOHOMUYECKON CQEephl.
Anroputm JTMAarHOCTHKHU KOH(IIHKTA.
Omnpenenenne mpenmera, CyObEKTOB M LeNeH
KOH(UIMKTA. DTambl JAWArHOCTUKH KOH(IIMKTA.
XapakTepuCcTHUKa CHTYallud M cpelbl KOH(DIMKTA.
YperyaupoBaHue MOCTKOHMIMKTHON CUTYallUH.

6. (IIK-2) [MonsTe o cmocobax mporHo3mpoBaHus W |Hammcanue
npodunakTuku KoHGIUKTOB. OcoOeHHOCTH KoHcTieKTa No 6
MIPOTHO3UPOBAHUS u npodunaktuku  [JIuckyccus Ha
KOH()JIUKTOB. CommanpHo-Ticuxonornyeckue remy Ne 6
yCIIOBUS TPODUTAKTUKY KOH(PIHKTOB. TecToBbIe
VYyer MHIUBUAYaTbHbBIX 0COOCHHOCTEH  [3ajaHud
cyOBbeKkTOB. MeTobl tocTrxkeHus 3(h(PEeKTUBHOCTH
B pabore C TEpPCOHAIOM U  KJIMEHTaMHU.
[Ipenynpexaenne KOHMIUKTOB KOMIETEHTHBIM
OLICHUBAHHUEM.
BoisiBnenne u  paspeiieHHe  IPOOJIEMHBIX
CUTyauuin B3alMOJICICTBUS KaK croco0
npoQUIAKTUKH ~ BO3MOXKHOTO  BO3HUKHOBEHUS
koH(pKTOB. COOIOICHNE TIPABOBBIX HOPM Kak
OCHOBa MPO(MUIAKTUKUA KOH(PIUKTOB.
Pone mpodeccoHanbHBIX ¥ JIMYHOCTHBIX
KauecTB CIHEIUAINCTa B MPOTHO3MPOBAHUH U
POQHUIAKTUKE KOH(MIMKTHBIX CHTYAITH.

7. |(IIK-2) [TonsaTne yIIpaBJICHUSA koH(paukToM. |[Hanucanue
Cogepxanue yIOpaBIeHUs KOHGIMKTaMH.  [KOHcTeKkTa Ne 7
OcHOBHBIE 3Tanbl yIpaBiIeHUs: IPOTHO3UpOBaHue, |JIUcKyccus Ha
nperynpexaeHre WIH CTUMyJHpoBaHue ([remy No 7
KOH(JIMKTA, pEryJHpoOBaHUE ©  pa3pemieHue. [[ecToBbie
Crparerun u ITOPUTM YIOpaBIICHUS  [3af[aHUs
KOH(DIUKTaMHU. CutyarioHHbIe

VYrpapiieHne KOHQJIMKTOM KaK MUHUMH3AIUS  [337a9d

€ro OTPULATENBHBIX TOciencTBui. l3meHeHue
KOH(JIUKTHOUW cuTyanuu. MI3MeHeHne 3HaYuMOCTH
KOHQUIMKTHOW  cuTyauuu. CuioBsle  CcHocoObl
yopasieHuss  koHpuukrom. Jlokamuzauusa U
(bparmeHTanys KOH(JIUKTA. VYnpasienue
KOH(JIUKTYOIIEH CHCTEMOM. CtpyKkTypHBIE
CHOCOOBI yIpaBiIeHUs] KOH(IUKTOM.

Cxema oBnajeHuss KOH(DIUKTHOW CHUTyaIHe:
QHWIN3 U KOppEeKUHUs  NPEICTaBICHUH U
OTHOIIEHUH B NPEIKOHGIMKTHOW CHUTyallud U B
npolecce KOH(IUKTA.

7.2. Onucanue noxkasareseil ¥ KpUTepHeB OLCHUBAHUSA KOMIIETCHIUH HAa Pa3JIMYHbIX
Tanax ux GopMHUpPOBaAHMS, ONIMCAHUE IIKAJ OLEHUBAHMS
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Iloka3aTein OLleHUBAHUSI KOMIIETEHUMIA HA Pa3IHYHBIX 3TANaX UX (JOPMHUPOBAHUSA B
npouecce 0CBOeHHUs Y4eOHOW TUCUMIJIMHBI

Pa3zgenn! AHCIUILINHBI

dopmupyemMble
KOMIIeTEeHIIUH

IToka3zarenu chpopMupoBaHHOCTH (B
TEPMHUHAX «GHATBY», KYMETb), «BJIAAETH))

Tema 1.
Koudmkromorus:
MIpEeAMET, LIeTIH,
3HAYECHHUE

B oOmiectBe. OOmmas
Teopusl KOH(MIUKTA

(OK-6)

3HaTh: OCHOBBI npodeccuoHanTbHON
COJIMJAPHOCTH u KOPIOPAaTUBHOCTH,
MOHUMAaHUE J0JTa U 4YeCTU

VYmerb:  pemath  IPOU3BOJACTBEHHBIC
BONIPOCHl Ha MPO(ecCHOHATLHOM YpOBHE,
HaWTH KOHTAaKT CO BCEMH YJCHaAMU
KOJJIEKTHBA

Baanern: 3HaHmsMH TPO(HECCHOHATHLHOM
3TUKM B 0OBEME, TIO3BOJSIOUIEM BECTH
OpraHU3alMOHHO-YIIPABJIEHYECKYIO paboOTy
B KOJUICKTUBE Ha BBICOKOM COBPEMEHHOM
YpOBHE

Tema 2.
BHyTpHINYHOCTHBIC
KOH()JIMKTHI:
crennduka, hopmbl
NIPOSIBJICHUS

(OK-6)

3HaTth: OCHOBBI npodeccuoHanTbHON
COJIMJAPHOCTH u KOPIIOPaTUBHOCTH,
IIOHUMaHHUE J0JIra U YeCTU

¥Ymern:  pemiate  NpPOM3BOACTBEHHBIE
BONIPOCHl Ha MPO(ecCHOHATLHOM YpPOBHE,
HAalTH KOHTakT CO BCEMU UJIEHAMH
KOJUIEKTHBA

Buaaners: 3HaHUAMH TPOGECCHOHATBLHOU
3TUKM B 00BEME, TMO3BOJSIONIEM BECTH
OpraHU3alMOHHO-YIIPABJIEHYECKYIO paboOTy
B KOJUIEKTHBE Ha BBICOKOM COBPEMEHHOM
YpOBHE

Tewma 3.
MeEKITHYHOCTHBIE U
IPYyNIOBbIC KOH(IUKTHL:
MHOT000pasue chep
CYIIICCTBOBAHHSI

(OK-6)

3HaTh: BoneBble kauecTBa IMYHOCTH, TyTH
MOBBILIECHUS CBOEH KBaTU(DUKAIIMH, METOIBI
CaMOCOBEPILIEHCTBOBAHUS

VYmern: [lpumMeHSTH METOABI U CpEACTBa
TTO3HAHUS TUTST HHTEIICKTYJIbHOTO
pa3BUTHSA,  TOBBIIIEHUS  KYyJIbTYpPHOTO
YPOBHS, TPO(HECCHOHATTLHOW KOMITETCHITHH,
aHaAIM3UPOBaTh U 00001IaTh MONyYEHHBIE
PE3YJIbTAThI, CAMOCTOSITEIIFHO PACIIAPSATEL U
yIIyOIsaTh

3HAHUS, CTPEMUTHCS K CAMOPA3BUTHIO
Bananern: HaBbikaMu TPOGECCHOHATHLHOTO
MBIIICHHSI, HABBIKAMH BBIPAXKCHHS CBOUX
MBICTIEl U MHEHUH B MEXKIUYHOCTHOM H
JIETTOBOM O0IIeHNH, HaBBIKAMU
3¢ (heKTUBHOTO B3aUMO/ICHCTBUS B
CITOXHBIX CUTYaIHASIX YEIIOBEYCCKIX
OTHOLIEHHUM

Tema 4.
Opraau3anoOHHbIE
KOH(JIMKTBI: 0COOEHHO-
CTH MPOTEKaAHUS

(OK-7)

3HaTh: 0COOEHHOCTH PabOTHI B TpyMIIE,
MPOIIECCHI TPYTIITOBOW JHHAMUKH H
MPUHITAITB POPMHUPOBAHUS KOMAHIbI
Ymerb: 5ppekTUBHO yIaCTBOBATH B
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IpyNIOBOi paboTe HAa OCHOBE 3HAHHUS
MPOIIECCOB IPYNIIOBOM TUHAMUKA U
NPUHIUIIOB (POPMHUPOBAHUST KOMAH/IbI
Baanerb: cnocoGHOCTBIO  3(PPEKTHBHO
y4acTBOBaTh B TPYIIOBOW pabore Ha
OCHOBE 3HAHHS IPOIECCOB TPYIIOBOH
TUHAMUKA W TIPUHIOUIOB (HOPMHpPOBAHUS
KOMaH/IbI

Tema 5. Meroabl
UCCIICIOBaHMS U
JTMAarHOCTUKU
KOH(JINKTOB

(MK-2)

3natb: BosieBble kauecTBa TUYHOCTH, ITyTH
MOBBIIICHUS CBOCH KBATU(DUKAIIMH, METOIBI
CaMOCOBEPILIECHCTBOBAHUS

Ymern: [IpuMeHATH METOABI M CpPENCTBA
IMO3HAHMSA JUTSE HMHTEJUICKTYaJIbHOIO
pa3BUTHS, MMOBBIIICHUS KYJIbTYPHOT'O
YpOBHS, TPO(PeCCHOHATTLHON KOMIIETCHITUH,
aHATM3UPOBATh U 0000MATh TONyYCHHBIC
pe3yabTaThl, CAMOCTOSTEIBHO PACIIUPATH U
yriyOnsaTh

3HAHUS, CTPEMUTBHCS K CAMOPa3BUTHIO
Baanernb: HaBbIKaMu TPOGECCHOHATHHOTO
MBIIIJICHUS, HaBbIKAMHM BBIPAKEHUS CBOUX
MBICIIEH W MHEHHH B MEKJIMYHOCTHOM H
JIETIOBOM OOIIIEHNH, HaBBIKAMH
3¢ (HEeKTUBHOTO B3aUMOJCHCTBHUS B
CJIOJKHBIX CUTYyalUsxX YeJIOBEUYECKUX
OTHOIIICHUI

Tema 6.
[Tporuo3upoBaHue u
npeaynpexaeHue
KOH(JIUKTOB

(MK-2)

3HaTh: 0cOOEHHOCTH paboTHI B rpyIIIe,
IPOIIECCHl TPYNITOBON AUHAMUKH U
HOPUHIUIB POPMHUPOBAHUS KOMAHIbI
YMeTb: 3 PEeKTUBHO y4acTBOBATh B
TPYIIIOBOM paboOTe HA OCHOBE 3HAHUS
MPOLECCOB IPYNIOBOM TUHAMUKH 1
MPUHIUIIOB (POPMHUPOBAHUST KOMAHIbI
Baanerb: cnocoOHOCTBIO  3(PPEKTUBHO
y4acTBOBaTh B TpYIIOBOH pabore Ha
OCHOBE 3HAHHS IPOILECCOB TPYIIIOBON
JUHAMUKA M TPUHLMIOB (OPMHPOBAHUS
KOMAaH/IbI

Tema 7. YrpaBnenue
COLUAJIbHBIMU
KOH(IJIMKTaMHU

(MK-2)

3HaTh: 0COOEHHOCTH PabOTHI B TPyMIIE,
IPOIIECCHl TPYNITOBON AUHAMUKY U
MIPUHIIMITE (POPMUPOBAHUS KOMAH/IbI
YmeTh: 23QPEeKTUBHO y4acTBOBATH B
IpyMNIoBoi paboTe Ha OCHOBE 3HAHUS
MPOIIECCOB IPYNIOBOM JUHAMUKU U
MIPUHIIAITOB ()OPMUPOBAHUS KOMAaH/IBI
Baaners: cniocoOHOCTHIO 3PPEKTUBHO
y4acTBOBaTh B TPYMIIOBOM paboTe Ha
OCHOBE 3HAHUS TPOIIECCOB TPYTIITOBON
JUHAMUKHA ¥ TIPUHITATIOB (POPMHUPOBAHUS
KOMaH/IbI
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Kpurepun ouneHuBaHusI KOMIIeTEHIM A

Kon . .
KoMie- | MUHHMAJIbHBIA YPOBEHb Basossii Bricoxuii
S— YPOBeHb YPOBeHb
OK-6 YacTH4HO 3HAET OCHOBBI Jdomyckaer JdemoHncTpupyer
OpraHHu3allMOHHO- He3HAYHUTeJbHbIe yYBepeHHbIe 3HAHUSI OCHOB
[IPaBOBOH EATEIBHOCTU 3aTPyJHEHMs1 B 3HAHMM | OpraHU3ALMOHHO-
YacTHYHO yMeeT IPUHUMATh | OCHOB OpPraHU3allMOHHO- | IPAaBOBOM  AEATEIBHOCTH,
aJIcKBaTHBIE PEIIEHUS U HECTH | IPAaBOBOM JESATENBHOCTH, TIPUHIIUIIBI OLICHHMBaHUs
3a HUX OTBETCTBEHHOCTh MIPUHIIMIIOB OLEHUBAHUS pe3yNbTaToB u
Iloxa3biBaeT ciaabble | pe3yJabTaToOB MOCTCICTBUA  NPHUHATHIX
HaBBIKH BJajienus | JleMoHcTpUpyeT pelieHui
TEOPETUUYECKMMH 3HAaHMSAMU B | HETOYHOCTH B  yYMEHHMH | YMeeT YBEPEeHHO
o0beme, MO3BOJISIIOLMMY | IPUHUMATD a/IcKBaTHbIC | IPUHUMATh  AJCKBAaTHBIC
BECTH OpPraHU3allMOHHO- | PEIICHUs] W HECTH 3a HHUX | PELICHUS] M HECTH 3a HHUX
yIpaBIEHUYECKYI0 paboTy B | OTBETCTBEHHOCTb, HAXOIUTh | OTBETCTBEHHOCTD,
KOJUIEKTUBE Ha  BBICOKOM | OpraHM3allOHHO- HaXOAWUTh
pod)eCCHOHANBEHO M YPOBHE U | yNIPAaBICHUECKHE PELICHUS OpraHU3alMOHHO-
IIPUHUMATH anekBatHble | He B moJHOW  Mepe | ynpaBJIE€HUYECKUE
pelieHus OCO3HaeT  BAJKHOCTH M | PELICHUS, OIICHUBAThH
He00X0IUMOCTh BO | PE3YJIbTAaThI U MOCIIEACTBU
BJAJleHUUd TEOPETUUYECKUMH | IPUHSITOTO
3HAHUSAMU B o0beMe, | yIpaBIEHYECKOTO PELIeHUs
HO3BOJIAIOIIUMHA Bectd | B monHoi Mepe BJaxeer
OpTraHU3alMOHHO- XOPOIIMMHU HaBbIKAMHU
YIPaBIECHUYECKYIO MTO3BOJISIOLTUMH BECTH
paboTy B KOJJIEKTHBE Ha | OpraHU3aI[MOHHO-
BBICOKOM TNpPO(ECCHOHAJIBHO | YIPaBIEHUYECKYIO paboTy B
M YpPOBHE U TPUHUMAThH | KOJJIEKTUBE HA BHICOKOM
aJIcKBaTHbIE  pElIeHUs, a | MpoQecCHOHATLHO M
TaKxe YpPOBHE W  IPUHHUMATH
Biazeer MH(OpManMeHd O | aJeKBaTHBIE pELICHHUs, a
(hopmMax OTBETCTBEHHOCTH TaKKe BJIa/Ie€T
nHpopManmeir o ¢dopmax
OTBETCTBEHHOCTH,
CIOCOOHOCTBIO  HaXOJUTh
OpraHu3aIOHHO-
yIpaBlieHUYECKHE
pelieHus
OK-7 YactuuHo 3Haer | [lomyckaer HNmeer ray0okue 3HAHUSA
TIPHOPHUTETHI He3HAYUTeJbHbIe 0 MpHOpUTETAX
npodeccnoHaIbHON 3aTpyAHEHHs1 B 3HAHMM | MPOECCHOHATIBHOM
e TeTbHOCTH B cdepe | IPHOPHUTETHI JeSITENTBHOCTH B cdepe
My OJIMYHOTO npodeccuoHaANEHON myOJIMYHOTO  YIIPaBJICHUS;
YIpaBIECHHUS; YaCTUYHO | AEATENILHOCTH B cdepe | umeeT riryOOKHe 3HAHUS O
CHOCO0BI pa3paboTKu | MyOJIMYHOrO0  yHpaBJIEHHS; | crocobax
YIPaBIE€HYECKUX PEUICHUH B | CITOCOOBI pa3paboTku | pa3paboTKu u
nyOnu4YHOM cdepe; YaCTUYHO | yNpaBlICHUYECKUX pelleHUH B | 3((PEKTUBHOTO
a/IeKBaTHbIE HMHCTPYMEHTHl H | MyOJUYHON cdepe; | ICTIOTHEHUST pEUICHUH, B
TEXHOJIOTHH PETyJIUPYIOIIETO | aJeKBaTHbIe MHCTPYMEHTHI U | T.U. B YCIOBHUSIX
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BO3JICHCTBHS TPU peaTH3AIHUN
YIPaBICHUECKUX PEUICHUNA B
myOnaHOM chepe

YacTuuHo yMeeT
OPHEHTHPOBATHCS B
MPUOPHUTETAX

PO eCCHOHATTEHOM
JeSITeNIbHOCTH B chepe
MyOIUYHOTO MIpaBJICHUS;
YaCTUYHO OPHUEHTHPOBATHCS B
crocobax pa3paboTKu

yIpaBleHUYECKUX pEIICHUH B
myOnmaHOM cepe; yaCTHIHO
OPHEHTHPOBATHLCS B
MPUMEHEHUU a/IeKBaTHBIX
WHCTPYMEHTOB M TEXHOJIOTHI
PEeryIUPYIOIIEro BO3JCHCTBUS
npu peanu3anuu
YIPaBICHUYECKOTO PEICHUsI B
myOmaHOM chepe

IMoka3biBaeT cjaadble
HABBIKH BJIaJI€eHUS
OTpeieTIeHUs]  TPUOPUTETOB
PO ECCHOHATTEHOM

JESATSILHOCTH B ctepe
MyOIUIHOTO yIIpaBI€HUS,
YaCTHYHBIMHU HaBbIKAMH

pa3paboOTKU  yIpaBICHUYCSCKUX
peleHuid B myOIMYHOH cdepe;
YaCTUYHBIMHU HaBBIKAMH
WCTIONBb30BaHUs  aJICKBATHBIX
HHCTPYMEHTOB U

TEXHOJIOTHUH, PEryJIUPYIOLIETO
BO3JICUCTBHS NIPU peasTu3aliuu
YIPABJICHUYECKUX PELICHUN B
nmyOaudHOM chepe

TEXHOJIOTHU
PETYIHPYIOIETO
BO3JICUCTBHUS
peanu3anun
YIPaBICHUYCCKUX PEIICHUN B
myOnuaHOM chepe
JdemoHcTpuUpyeT
HETOYHOCTH B  YMEHHH
OpPUEHTHPOBATHCS B
MPHOPUTETAX

PO eCCHOHATTEHOM
JIEATeILHOCTH B cdepe
nyOJMYHOTO  YIpaBJICHUS,
OPHECHTHUPOBATKLCS B
crocobax pa3paboTKH
WCTIOJTHEHYSI PEIICHUH, B T.Y.
B YCIIOBHSX
HEOMNPEACICHHOCTH U PUCKOB
B My OTMYHOM cepe;
OPHECHTHUPOBATKLCS B
MPUMEHCHUU  aJICKBATHBIX
HHCTPYMEHTOB U TEXHOJOTHI
PEryIUpPYOIIETo
BO3JICUCTBHS
peanuzanuu
YIPaBICHUYECKOTO PEIICHUS B
Ty OTTIHOM

chepe

He B mnoaHoii  mepe
0CO3HAET  BaXKHOCTHL U
HEO00X0UMOCTH B
OBJIAICHUH HABBIKAMU
ONpeCICHUs] TPUOPUTETOR
npodecCHOHANTEHON
ACATCIIbHOCTU B
nyONMYHOTO  YIpaBJICHUS,
HaBBIKAMHU pa3paboTKH
YIPaBJICHUYECKUX PEIICHUNA B
My OTMYHOM chepe;
HABBIKAMH  HCIIOJIL30BAHUS
aJICKBATHBIX WHCTPYMEHTOB
U TEXHOJIOTHUH,
PETYIUPYOLIETO
BO3JIEUCTBUS
peanuzanun
YIPABJICHYECKUX PELICHUN B
myOnuaHOM chepe

npu

npu

chepe

npu

HEONpeACICHHOCTH "
PUCKOB B  ITyOJUYHOM
chepe; wumeer TIryOOKHe
3HaHHA 00 a/JeKBaTHBIX
WHCTPYMEHTAX U
TEXHOJIOTHSIX
PETYIHPYIOIIETO
BO3JEHCTBUSA
peanuzanuu
YIPABICHUYECKUX PELICHUI
B IyOJIMIHOM cdepe

Ymeer YBEPEHHO
OpPHCHTUPOBATHLCS 17§
OLICHUBATh

MIPUOPUTETHI
npodeccuoHambHON
JICSITEITBHOCTH B

chepe Iy OJIUYHOTO
yIpaBICHUS,
OPHECHTUPOBATKLCS

W  OIEHHWBATh  CIIOCOOBI
pa3paboTku u
s dexTuBHOTO
WUCTIOJIHEHUSl pEIIeHUuN, B
T.4. B YCII0BUAX
HEOIPEICTICHHOCTH u
pUCKOB B IyOIMYHOMH
cdepe; OpUEHTUPOBATHCS U

npu

OLICHHUBATh aJIcKBaTHBIC
HHCTPYMEHTHI U
TEXHOJIOTHH
PETYJIUPYIOIIETO
BO3ICHCTBHA pu
peanu3anyuu

YIPaBIECHUYECKOTO PEIICHUS
B IIyOMuHOM cepe

B moJsiHOii mMepe Biaaxeer
KOMIUIEKCHBIMU HABBIKAMHU
oTpezeNieHHs IPUOPUTETOB
npodeccnoHanbHON
JesTEeNbHOCTH B cdepe
nyOJIMYHOTO  YIpaBJICHMUS,
KOMIUIEKCHBIMH HaBbIKaMHU
pa3zpaboTku
YIIPABJICHUYECKUX PEIIEHUIN
B myOITMYHO
KOMIUIEKCHBIMU HaBBIKAMHU
HCIIOJIb30BaHUS
aJIeKBaTHBIX WHCTPYMEHTOB
u

TEXHOJIOTH,
PETYIHPYIOMETO
BO3JICUCTBUS
peanu3anun
YIPABICHUYECKUX PELICHUI
B nyOnuuHOMU cdepe

pu

IK-2

YacTHuHO 3HAET

HJonyckaer

JeMoHcTpHpYyeT
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0co0eHHOCTH paboTHI B
rpymnie

YacTtuuHo ymeer
Y4acTBOBATh B IPYNIIOBOM
pabote

Iloxa3biBaer ciadbie
HaBBIKHU CTIOCOOHOCTEH
y4acTBOBaTh B TPYIIIOBOM
pabote

He3HAYUTeJIbHbIE
3aTpydHEHMs] B 3HAHUHU
0COOEHHOCTH PabOTHI B
rpymnie, mpoeccs
IpyNIIOBON TUHAMHUKHU
JdemoHcTpupyer
HETOYHOCTH B YMEHHH
y4acTBOBaTh B TPYIIOBOM
pabote Ha

OCHOBE 3HaHMS IIPOILIECCOB
rpyHIoBOM AMHAMUKHU

He B mosHoii mepe
0CO3HaeT Ba’KHOCThb M
He00X0IUMOCThb BJIA/ICHHH
CHOCOOHOCTBIO y4acTBOBATh
B TPYIINIOBO# paboTe Ha
OCHOBE 3HaHMS MIPOLIECCOB
IPYIIIOBOM JTUHAMHUKHU

yBepeHHbIe 3HAHHS BCC
ocobeHHoCTel paboTHI B
TpymIe, MpoIecChl
CPYIIIOBOI TUHAMUKY U
MIPUHIUIEL (OPMHUPOBAHUS
KOMaH/Ibl

Ymeer YBEPEHHO u
3¢ (GEKTHUBHO YyU4aCTBOBATH B
rpynmoBoii  pabore  Ha
OCHOBE 3HaHUS MPOIIECCOB
rpyNnoBOil AMHAMUKHU U
MIPUHIIATIOB (POPMHUPOBAHUSI
B mosaHoii mMepe Biaaeer
XOpOIIMMHU HABBIKAMHU U
CIOCOOHOCTBIO

3¢ PEKTHBHO Y4aCTBOBATH B
rpynmoBoii  pabore  Ha
OCHOBE 3HaHHsI IPOIECCOB
IPyIIIOBOI

JUHAMWKH ¥ TPUHIIATIOB

OueHovHbIE CPeACTBA M IIKAJIbI OLIeHUBAHUSA

OI.[GHO‘IHBIG cpeacTBa IJjid TCKYLUICTI'O KOHTPOJIA yCIIECBACMOCTH B paMKaX OCBOCHUS

JVCLUTIIINHBI:
e TecroBble 3a1aHUsA
e Hamnucanue koHcnIeKTa
e CuTyalMOHHBIE 3a/1a4U
e Jluckyccus

KpuTepnu U IIKAJIA OlleHHBAHNS TECTOBBIX 3aJJaHUI

CucreMa cTaHIapTU3HPOBAHHBIX 3a/laHUM, MMO3BOJISIONIASI ABTOMAaTU3UPOBATh MPOLENYPY
M3MEPEHUs YPOBHS 3HAaHUN U yMEHHMH 00y4arommerocs.
Tect coctout u3 40 3agaHuii ¢ OAHMM MM HECKOJbKMMM BapUaHTaMH MPaBUIBLHOTO

OTBCTa

Ixana oneHKH

Kpurepun onenkun

5 (OTIM4YHO)

Bepnrie orBeThl cocTaBisitoT Oonee 90% ot odiero kosinyecTBa
BOIIPOCOB

4 (xoporto)

Bepubie otBethl cocTaBistoT 89 — 75% ot oOmiero KojaudecTBa
BOIIPOCOB

3 (yAOBIIETBOPUTEIHHO)

Bepubie otBethl coctaBisitoT 74 — 50% ot oOmiero KojaudecTBa
BOIIPOCOB

2 (HeyIOBJIETBOPHUTEIBHO)

Bepubie oTtBeThl coctaBisitor MeHee 50% oOT 001iero KoiauuecTBa
BOIIPOCOB

Kpurtepun oneHuBaHNs KOHCIIEKTOB

Ounenka Kpurtepun onenkn
5 (omHuHO) Onenka  «OTJIMYHO» BBICTABJIAECTCS CTYJEHTY, eciu
JEMOHCTPHUPYIOTCSL  TNOJHOTA  HCIIOJIb30BaHMUSL  y4eOHOTo
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Marcpuaia, JIOrMKa HW3JI0KCHUSA (HaJII/I‘-II/IC CXEM, KOJIHUYCCTBO
CMBICJIOBBIX CBSI3€i MEXIy MOHATHIMH), HATJSIIHOCTh (HATHYIHE
PUCYHKOB, CHUMBOJIOB U IIp.; AKKYPATHOCTb  BBIIIOJIHCHUA,
YUTAEMOCTh KOHCIIEKTa, T'PAMOTHOCTh (TEPMHHOJOTMYECKas H
opdorpadudeckas), ONOPHBIC CUTHAIIBI — CIIOBA, CJIOBOCOUYCTAHMUS,
CHMBOJIBI, CAMOCTOSITEJIBHOCTD MPH COCTABJICHHUU.

4 (xoporio)

Omnenka «XOpOIIO BBICTaBJISICTCS CTYJCHTY, eciu
JEMOHCTPUPYIOTCS ~ HCIIOJIb30BaHHE  y4eOHOro  Marepuana
HETOJHOE, HEIOCTaTOYHO JIOTUYHO H3JIOKEHO (HAJINYHE CXEM,
KOJMYECTBO  CMBICIIOBBIX  CBsSI3ed  MEXKAY  TOHSTHUSMH),
HATJISTHOCTD (HaJIM4Me PUCYHKOB, CHMBOJIOB U TIP.; aKKYPaTHOCTb
BBITIOJTHEHUS, YUTAEMOCTh KOHCIIEKTa, IPaMOTHOCTh
(TepmuHOJIOTHYECKAass W opdorpaduyeckas),  OTCYTCTBHUE
CBSI3aHHBIX TPEIJIOKEHUHN, TOJBKO OIMOPHBIE CHTHAIBI — CJIOBA,
CIIOBOCOYETAHUS, CHUMBOJIBI, CaMOCTOSITEIIbHOCTh npu
COCTaBJICHHH.

3 (YIOBIETBOPHUTEIHHO)

OneHka «yIOBJIETBOPUTEIBHO» BBICTABIISECTCA CTYACHTY, €CIH
JEMOHCTPUPYIOTCA  MCIIOJIb30BaHME  Y4eOHOro  Marepuana
HEMNOJHOE, HEIO0CTaTOYHO JIOTUYHO H3JI0KEHO (HaJIW4Me CXeM,
KOJMYECTBO  CMBICIOBBIX  CBSI3€d  MEXAY  IOHATUSAMH),
HarjsiIHOCTh  (H&JIMYME  PUCYHKOB, CHMBOJIOB, U  IIp.;

aKKypaTHOCTh BBITIOJTHCHHS, YUTAEMOCTh KOHCIICKTa,
IPaMOTHOCTh  (TEepMHHOJOTHYECKass ©  opdorpaduyueckas),
OTIOpPHBIE CHUTHAJIBI — CJIOBA, CIIOBOCOYETAHUS, CHMBOJIBL.,

IPOCICIKHUBACTCA HCCAMOCTOATCIIbHOCTD ITPHU COCTABJICHUH.

2 (Hey10BJIETBOPUTEIBHO)

OneHka «HEyI0BIETBOPUTENIbHO» BBICTABISETCS CTYACHTY, €CIH
JEMOHCTPUPYIOTCA ~ MCIIOJIb30BaHME  Y4eOHOro  Marepuana
HEIOJIHOE, OTCYTCTBYIOT CXEMBbI, KOJIMYECTBO CMBICIOBBIX CBSI3€l
MEXIy THOHATUSAMH, OTCYTCTBYeT HArJSAHOCTh  (HajIu4yue
PUCYHKOB, CHMBOJIOB, W TIp.; AaKKypaTHOCTb BBINOJIHEHMUS,
YUTAEMOCTh KOHCIIEKTA, JOMYLIEHbI OIIMOKH TEPMUHOJIOTHUECKUE
u op¢orpaguyeckue, OTCYyTCTBYIOT ONOPHBIE CUTHAJBI — CIIOBA,
CIIOBOCOYETAHMS,  CHMBOJIBI,  HECAMOCTOATEIBHOCTH  IIPH
COCTABJICHUH.

KpuTepnu OLCHUBAHUSA YIACTUA CTYACHTA NIPU PCIICHUU CUTYAIIHOHHBIX 3aJ1a4

Onenka

Kpurtepuu onenkun

5 (OTAM4YHO)

[IpuHuMaeT akTHBHOE ydacTHe B paboTe TpyINIbl, Hpesiaraet
COOCTBEHHBIC BapHaHTBHl PEUICHUS MPOOJIEMBI, BBICTYMAET OT
UMEHM TpYINIbl C pPEeKOMEHJAlMsIMU 110 paccMaTpuBaeMOi
npobieme MO0  JONOJHSAET  OTBETYMKA; JAEMOHCTPUPYET
peIBAPUTENIbHYIO HH(OPMAIMOHHYIO TOTOBHOCTh B MI'PE

4 (xoporto)

[IpyHuMaeT akTHBHOE yyacThe B paboTe IpymIbl, y4acTBYEeT B
OOCYX/IEHUSIX, BBICKA3bIBACT THUIIOBbIE PEKOMEHJALMU  T10
paccMmatpuBaeMoil po0semMe, TOTOBUT BO3PAKEHHsI ONIIOHEHTaM,
OJIHAKO CaM HE BBICTYIIa€T M HE JOINOJHAET OTBETYHUKA,
JEMOHCTPHUPYET HH(POPMALIMOHHYIO TOTOBHOCTh K MI'PE

3 (YAOBIIETBOPUTEIHHO)

[Ipunumaer ygactue B 00CYXJIE€HHH, OJHAKO COOCTBEHHOM TOUKH
3peHusl He BbICKA3bIBACT, HE MOXKET COPMYJIUPOBATH OTBETOB HA
BO3PAKEHMs OIIMOHEHTOB, HE BBICTYyNAaeT OT UMEHHU pabdoueit
Ipynnbl M HE JOMOJHSET OTBETYMKA; JEMOHCTPUPYET ciaabyro
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MH(GOPMAIMOHHYIO TOATOTOBJIEHHOCTh K UT'PE

2 (HeyIOBJIETBOPUTEIHHO)

He npunumaer ywactus B paboTe Tpymmbl, HE BbICKa3bIBACT
HUKAKUX CYXICHHMM, HE BBICTYIIa€T OT MMEHH TIPYIIIBL;
JEMOHCTPUPYET  IIOJIHYXO  HEOCBEIOMJIIEHHOCTb 110  CYTH

n3y4aeMoi npoOIeMBl.

Kpurtepun onieHuBaHHUs YYaCTHS CTYJAeHTAa B IMCKYCCHHU

Onenka

Kpurepum oueHku

5 (oTIMYHO)

BBICKA3bIBACT

PErJIaMCHT BBICTYIIJICHUSA

COOCTBEHHOE

JleMOHCTpHUpYET TMOJIHOE MOHUMAaHUE O0CYXKAaeMOH TPOOJIEMBI,
CY)KICHHE  TIO
apryMEHTHPOBAHO OTBEUYACT HA BOMPOCHI YYaCTHUKOB, COOJIFOIaeT

BOIIPOCY,

4 (xoporto)

THUIIOBOC CYXICHHUC

0  BOIIPOCY,

[ToHnMaeTr cyThb paccMaTpuBaeMOM MpoOJIeMbl, MOKET BBICKA3aTh
OTBEYAaET Ha BOIPOCHI
YYaCTHUKOB, OJIHAKO BBICTYIUICHUE HOCHUT 3aTSHYTBIA WU HE
apryMEHTHPOBAHHbIN XapaKTep

3 (YIOBIETBOPHUTEIHHO)

[Ipynumaer yuyacTue B OOCYXAEHHH, OJIHAKO COOCTBEHHOI'O
MHEHMsI 110 BOINPOCY HE BbICKa3bIBaET,
MHEHUE, HE OTJIMYAIOIIeecs OT MHEHUS APYTUX JIOKIaIUYUKOB

1100 BBICKA3bIBAET

2 (HeYIOBJICTBOPUTEIIHHO)

He npunumMaet yyactusi B 00CyXI€HUU

7.3. TunoBble KOHTPOJIbHbIE 3aJaHUSI WJIH HMHbIe MAaTepHAJIbl, HeOOXOAUMbIe sl
OllEHKHM 3HAHUI, YyMeHMi, HABBIKOB H (MJIH) ONBITA JAeATEJbHOCTH, XaPAKTEPHU3YIOLIHX
Tanbl GOpMHUPOBAHNS KOMIIETEHIMH B Npoliecce 0CBOEHHUs 00pa30BaTEeILHON MPOrPaMMbl

Kapra ¢onaa oieHOYHBIX CPeACTB TeKyleld aATTecCTANN 00yYA0IIUXCS

Mo TMCHIHMIIJIMHE

Ne | Paspen padoueit Ilokazarenu oneHnBaHusA ®opmupyem OueHouHbIE CpeACTBA
NPOrpamMMbl 8 (4
KOMIIETEHIIH
u(nam ux
4acTH)
Tema 1. 3HaTh: 0cHOBBI Tipodeccuonaphoi | (OK-6) Hanucanue koHcnekra
Kondukrono | CONMUAAPHOCTH M KOPIIOPATHBHOCTH, No 1
rus: npeaMer, | MOHUMAHHUE J0JIra ¥ YeCTH CutyanuoHHbIC 337291
enm, YMmerb: pemiaTh NPOU3BOACTBEHHBIE
3HAUCHIE BOIIPOCHl Ha NPOeCCHOHATBHOM
B OBImeCTBe. YPOBHE, HAUTU KOHTAaKT CO BCEMHU
1 O6mas YJICHaMU KOJIJICKTHUBA
Baanern: 3HAHUSIMU
reopui npodecCuoOHATBHON STUKH B
KoH(mIKTa 00beMe,  IIO3BOJFIONIEM  BECTH
OpPraHu3alMOHHO-YTIPABICHYECKYIO
paboTy B KOJJIEKTHBE Ha BBICOKOM
COBPEMEHHOM YPOBHE
Tema 2. 3HaTh: ocHOBBI ipoeccuonatphoi |  (OK-6) Hanucanue koHcniekra
BHyTpuinyHO | CONMAAPHOCTH M KOPIIOPATHBHOCTH, Ne 2
2 | cTHBIE MMOHUMAaHHKE J0JIra ¥ YeCTU Huckyccus Ha Temy Ne 2
KOH(JIMKTHI: YMerhb: peniath NPOU3BOJACTBEHHBIE TecToBbIC 3aaHUS
criennduxa, BONPOCHl Ha TPOGECCHOHATHEHOM CutyaluuoHHbIE 337241
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bopmbl
HPOSIBIICHHS

YPOBHE, HAUTHU KOHTAaKT CO BCEMHU
YIEHAMH KOJJIEKTHBA

Baagers: 3HAHUSMHA
npodeccroHanbHOI 3TUKH B
00beMe,  IIO3BOJIIONIEM  BECTH
OpraHU3alMOHHO-YIIPABIEHYECKYIO
paboTy B KOJJICKTHBE HAa BBICOKOM
COBPEMEHHOM YPOBHE

Tema 3.
Mexnu4HocT
HBIC U
IpyHnoBbIe
KOH(JIMKTHI:
MHOT000pa3ue
chep
CYIIIECTBOBaH
us

3uatb: BoneBrie kauecTBa
JIUYHOCTH, ITyTH TIOBBIIIEHUS CBOCH
KBaTM(UKAITIH, METOIbI
CaMOCOBEPIIICHCTBOBAHMS

Ymerb: IlpuMeHsTs MeETOABI H
CpencTBa [MO3HAHHMS JUISt
HWHTEJUICKTYyaJIbHOTO pa3BUTHSA,
MOBBIIICHUS KYJITYPHOTO YPOBHSI,
poeCCUOHANTBHOW KOMIICTCHITUH,
aHATM3UPOBATH " 00001maTh
MOJTy4YEeHHBIE pe3yNbTaThl,
CaMOCTOSITENTLHO ~ pacHIMpsATh U
yIIyOIsTh

3HAHUS, CTPEMHUTBCS K
CaMOPa3BHUTHIO

Baagern: HaBBIKAMH
MpoPECCUOHAIBHOTO  MBIIIUICHHS,
HAaBBIKAMH  BBIPOKEHUS  CBOMX
MBICIIEN u MHEHUH B
MEKJIMYHOCTHOM u JIETIOBOM
OOIIIEHHH, HaBBIKAMU
3¢ PeKTUBHOTO B3aUMOJEHCTBUS B
CIIOKHBIX CUTYAIHSIX YeTOBEUECKHX
OTHOIIECHUH

(OK-7)

Hanucanue koHcrnekra
Ne 3

Huckyccusa Ha temy Ne 3
TecroBble 3a7aHUs
CutyalyoHHbI€ 33a/1a41

Tema 4.
Opranuzanno
HHbIE
KOH(QJIUKTBI:
0COOEHHO-
CTH
MPOTEKaHUS

3HaTh: 0COOEHHOCTH pabOTHI B
rpy1Iie, NpoLecch IPynnoBoil
JMHAMHKH U TPHHIHIIBI
(bopMHUpOBaHUS KOMaHIbI

YMerTb: 3pPeKTUBHO y4acTBOBATh B
IpyNIoBoi paboTe Ha OCHOBE
3HaHUS MPOLIECCOB I'PYIIIOBOM
JTMHAMUKA ¥ IPUHIIATIOB
(hopMUpOBaHUS KOMaH/IbI

Baapers: CIIOCOOHOCTBIO
3¢ HeKTHBHO y4acTBOBaTh B
rpynmnoBoil  paboTe Ha OCHOBE
3HaHUS ~ TPOLIECCOB  T'PYIIOBOM
TMHAMUKA u MPUHITUTIOB
(dbopMHpOBaHUS KOMaH/IbI

(MK-2)

Hanucanue koHcniekTa
Ne 4

Muckyccus Ha Temy Ne 4
TecToBBIC 3a7aHNS
CuryanyoHHbIE 33/1a41
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Tema 5. 3naTthb: BoseBnle kauecTBa (ITIK-2) Hanmcanne koHCIIEKTA
Mertoabl JIMYHOCTH, ITyTHU MOBLILIEHHS CBOEH Ne5
WCCIeAOBaHUS | KBATH(UKAIIMKI, METOIbI Huckyccus Ha Temy Ne 5
u CaMOCOBEPIICHCTBOBAHHS Tecrobele 3a1anus
JTUArHOCTHKU | YMeTh: [IpuMeHAT, MeTOmbl |
KOH(JIUKTOB CpeacTBa IMO3HAHUS JULST

HMHTEJUICKTYaJIbHOTO pa3BUTHS,

MOBBIIICHUS KYJBTYPHOTO YPOBHSI,

podecCHOHAIEHON  KOMITETCHITHH,

aHATM3UPOBATH " 00001maTh

MOJTyYCHHBIC pe3yJIbTaTHI,

CaMOCTOSITENTILHO ~ paclIMpsATh U

yIIIyOJIATh

3HAHUS, CTPEMUTHCS K

CaMOpPa3BUTHIO

Baagern: HaBBIKAMH

mpo(ecCHOHAILHOTO  MBIIUICHHS,

HAaBBIKAMU  BBIPOKEHUS  CBOMX

MBICIIEH u MHEHHH B

MEKJIMYHOCTHOM u JIETIOBOM

OOILIEeHUH, HaBBIKAMH

3 (HEeKTHBHOTO B3aUMOJCHCTBHS B

CIIO)KHBIX CHUTYAIlUSAX YEIIOBEYCCKHX

OTHOIIICHUHN
Tema 6. 3HaTh: 0COOCHHOCTH PabOTHI B (IK-2) Hanwncanue koHCcnekra
[Iporuo3upoB | rpyiie, Mpouecch rpynnoBoii Ne 6
aHue u JIMHAMUKHU U TTPUHIIUATIBI Huckyccus Ha Temy Ne 6
npeaynpexae | GOpMUPOBAHUS KOMaHIbI Tecrosbie 3ananus
HHE YMmeThb: 53pPeKTUBHO yHacTBOBATH B
KOH(UIMKTOB | IpyNIOBOW paboTe Ha OCHOBE

3HAHUS MPOIIECCOB TPYIIOBOM

JMHAMUKHU U TIPUHIIATIOB

(hopMupOBaHUS KOMaH/IbI

Baaners: CITOCOOHOCTBIO

3¢ HeKTHBHO y4acTBOBaTh B

rpynmnoBoil  paboTe Ha OCHOBE

3HaHHUA  TPOIECCOB  TPYIIOBOM

JTUHAMUKH u MIPUHIINIIOB

(hopMUpOBaHHSI KOMaH/IbI
Tema 7. 3HaTBh: 0COOEHHOCTH pabOTHI B (ITIK-2) Hanmncanne koHcniekra
Ympasiienue IpyIIe, MPOIeCcChl IPYIIOBOM Ne 7
COIMAJIbHBIMM | TMHAMUKHU U TPUHLIUATIBI Huckyccus Ha temy Ne 7
KOHQUIMKTaMHu | (hOpMUPOBAHHSI KOMaHIbI Tecrobble 3a1anus

Ymerb: 3 PeKTUBHO yIaCTBOBATH B
rpynmnoBoit paboTe Ha OCHOBE
3HaHUS IPOLIECCOB IPYIIITIOBOI
JUHAMHUKU U IPUHIUIIOB
(bopMHUpOBaHUS KOMaHIbI

Buagers: ciocoGHOCTBIO

3¢ EKTUBHO y4acTBOBATh B

CutyaumoHHbIE 3312491
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IpyNIIOBOH paboTe Ha OCHOBE
3HAHUSI POLIECCOB IPYIMIOBOI
JUHAMHKYU U IPUHIUIIOB
(bopMUpOBaHUSI KOMaH/IbI

OueHoYHBIE CPeICTBA /IS TEKYILero KOHTPOJISA YCIIeBaeMOCTH, POMEKYTOUH O
aTTeCcTALMHU M0 UTOTaM OCBOEHHS TUCHUNIMHBI:

ITpumepnvie mecmol no oucyunaune «Kongpruxkmonozuny:

1. KonduukroJsorus npeacrapJjsieT co00ii 0Tpacb:
A) conmanbHOM (prutocopun
b) conmanpHoil ncuxonoruu
B) conmanbHOM nexaroruku

2. TlpeaMerom KOHGJIMKTOJOTMH KAK HAYKH SIBJISIOTCS:

A) KOHQUIMKTBI ¥ CTIOCOOBI UX pa3pelIeHUs U yIIPaBICHUS

b) B3aumopeiicTBre Mex Ay WieHaMH Pa3TUYHbIX COIMABHBIX TPy
B) crioco6b1 60phOBI 32 TOJTUTHYECKYIO BIACTh

3. CymecTBeHHOMH 0CO0€HHOCTHIO KOH(PIUKTOIOTHH KaK HAYKH SIBJIAIETCS ee:
A) yTUIMTapHBINA XapakTep

b) kommiekcHBIM XapakTep

B) mparmaTtudeckas HalpaBJIEHHOCTb

4. ®duiaocopcko-connaabHbIN YPOBEHb H3y4YEeHUs CONMAJIBLHOI0 KOH(IUKTA
npeanoJaraer:

A) n3ydeHue NpUYrH U JUHAMUKU KOH(IMKTOB OONBIINX OOIIHOCTEHN — CJIOEB, TPy

b) u3yuenune ncuxopu3noaorndeckux 0COOEHHOCTEN U XapaKTEPUCTUK OTIAEIbHON JIMYHOCTH, UX
BJIMSIHME HA BOBHUKHOBEHUE KOH(MIMKTA U IMHAMUKY MTOBEJICHHs JMYHOCTH B KOH(IIMKTE

B) usydeHue couuanabHOro KOH(JIMKTAa Kak ONpEAENEHHOTo JTana pa3BUTHSA COLMAIBHOTO
MIPOTUBOPEYUS

5. Kondpaukrosorus kak yyedOHasi AUCHHMIIINHA NOSIBUJIACH B HEAPAX TAKMX HAYK KaK:
A) pusuka u xumus

B) monuronorus u connonorus

B) 6uonorus u anaromus

6. MeT010/1I0rHYeCKYI0 OCHOBY KOH()IMKTOJIOTHH KAaK Y4eOHOMH IMCUUIINHBI COCTABJISIET:
A) xommieke GpunocoCKux, MOIUTOIOTHUECKUX U COITMOIOTHUYECKUX UACH,

aKKyMYJIHMPYEMBIX B TEOPUH KOH(IHUKTA

b) yuenue o ToM, 4TO MUp MMO3HABaEM

B) Teopust o ToM, uTO B 60pb0€ BUIOB BEDKUBACT CUIIbHEHIIINN

7. O0beKTHBHBINH MeTO/ B KOH(INKTOJOIrHH HANIPABJIEH HAa:

A) paccmoTpeHHe KOHQUIMKTAa C YYETOM OLEHKM KOH(JIMKTa I[O3HAIOUIMM CyOBEKTOM H
IIPOTUBOIOJIOKHBIMH areHTaMU

b) paccmoTpeHne KOH(IMKTAa KaK €CTECTBEHHOIO SIBJICHHMS B OOLIECTBE, OE30THOCUTENIBHO K
OLIEHKE €ro0 MO3HAIOIUM CyOBEKTOM U MPOTUBOOOPCTBYIOLUIMMH CTOPOHAMHU
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8. IlepBble YyueOHbIe 3aBeleHHSI MO TMOATOTOBKE CHENHAJIUCTOB MO0 W3YYEHUID U
pa3penieHUI0 KOH(JIUKTOB NOSABUJIMCH:

A) B CIIA (1970-1980-¢ rr)

b) B I'epmanuu (1970-e rT)

B) B Poccuu (konenr 1980-x rr)

9 Ilepeswtit mexcoynapoOHwvlil yenmp paspeuienus KOHPIUKmMoe8 0bll CO30aH:
A)B 1972 r B CILIA

b) B 1989 r B 'epmanun

B) B 1992 r B Poccun

10. B Poccum ueHTp no paspemeHuo KOHPJIUKTOB ObLT CO3/1aH:
A) B Cankrt-IlerepOypre B 1993 r

b) B Coun B 1995

B) B Mockse B 1992 1

11. CranoBiieHHe KOHPJIUKTOJOTHYECKOH MPAKTHKH MPOUCXOINT:
A) B koHne XIX Beka

b) B 70-e rogst XX Beka

B) B 80-¢ roger XX Beka

12. KoH$IMKTOJIOTHSI KAK OTHOCHTEJIbHO CAMOCTOSITEIbHASI TeOpHs BO3HUKJIA:
A) B xonue XIX Beka

b) B Hauane XX Beka

B) B 70-e ronp1 XX Beka

13. Bo3HukHOBeHHE KOH()IMKTOJOTMH KAK OTHOCUTEJBLHO CAMOCTOATEIbHOW Teopuun
CBfI3aHO C pabdoTamMu:

A) II Copokuna, I 3ummens, 3 @peiina

b) P ®umepa, ¥ Opu, K Tomoca

B) K Mapkca u ®@ Durensca, O Konra

14. Metoauky IIOUP (ITocTeneHHbIX U 000I0IHBIX MHULIIMATHB MO Pa3psiaKe
HANPSIZKEHHOCTH) pa3padoTaJr:

A) Y OcByn

b) B Jlunkonsx

B) JI Tomncon

15. 'apBapackuii MeTo «IPUHIHMIIHAJIBHBIX 1€PEroBOPOB» pa3padoTain:
A) 1 Cxorr u Il u I" Boyap

b) K Tomac u P Kunnmen

B) B JIunkonsh u JI Tomncon

16. Hcropuueckn ansa Poccuum HamGosiee pacnpocTpaHeHHbIMH ¢GopMamMu 00pbObI ¢
KOH(IMKTAMH ObLIIN:

A) xoMIpomuce U u3beranue

b) nacuive u oTpHliaHue CyIECTBOBaHMS KOHQIINKTA

B) npodunakTka u COTpyIHUYECTBO

17. IlepBble yueOHbIe 3aBeieHUS MO MOATOTOBKE CIEHHAJHUCTOB 10 U3YYeHUI0 H pa3pelieHHIo
KOH()VIMKTOB IOSIBUJINCH:
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A) B CIIIA (1970-1980-¢ rT)
b) B I'epmanuu (1970-¢ 1)
B) B Poccuu (koner; 1980-x rr)

18. IlepBblii MekTYHAPOIHBII LIEHTP pa3pelieHUusi KOH(PJIUKTOB ObLT CO3/1aH:
A)B 1972 r B CILIA

b) B 1989 r B I'epmanun

B) B 1992 r B Poccun

19. B Poccuu neHTp mo pa3pemieHuI0 KOH(PJINKTOB ObLT CO3/1aH:
A) B Cankr-IlerepOypre B 1993 r

b)B Coun B 1995

B) B MockBe B 1992

20. Konguukr — 3710:

A) 6oprOa MHEHUH

B) criop mo octpoii mpoGieme

B) cTronkHOBeHHE TPOTHBOMOIOKHBIX MTO3HIIUH

21. los0oxkuTEJBbHOE BO3/1eiiCTBHE KOH()IMKTA NPOSIBJSIETCS B CJEAYIOIIeM:

A) npensTCTBYET OBICTPOMY OCYILECTBICHUIO IEPEMEH

b) npuBoUT K 00 AMHEHUIO €TUHOMBILILIEHHUKOB

B) npuBoauT k norepe noaaepKKu

I') noz ero BIMsHUEM yTBEpXKIAeTCs U MOATBEPXKIAETCS ONpeIeIeHHbIN Ha0op lIeHHOCTEeH

22. OTpunarejibHoe Bo3JelicTBHe KOH(JIMKTA NPOSBJISIETCS B CJIeAYyIOIIeM:

A) npezcrasisieT co0oil yrpo3y 3asBICHHBIM HHTEPECAM CTOPOH

b) npuBouT K BOSHUKHOBEHHUIO pa0OYMX KOHTAKTOB C IPYTUMHU JIFOJIbMU U TPYIIIIaMU
B)

I') yrposkaet connanbHOl cucteme, oOecreunBaoieil paBHOIIPaBHUEe U CTAOUIBHOCTD

23. OcHOoBaHMeM JJisl JeleHUs] KOH(QJIMKTOB HAa «TOPU30HTAJbHbIE», «BEPTHKAJIbHbIE» H
«CMeLIAHHBIe» ABJISACTCS:

A) UX HampaBJIEHHOCTb

b) ux 3Hauenue

B) npuunHbl ©X BOZHUKHOBEHUS

24. 1o xapakTepy NPUYUH KOH(IUKTHI 1JISITCH HA:
A) KOHCTPYKTHBHBIE U IECTPYKTHBHBIE

b) 00beKkTHBHBIE U CyObEKTUBHBIE

B) opunmansubie n HeopuMaIbHBIE

25. llpuunHa KOHPIUKTA — ITO:

A) sBrneHus, coObITHs, (aKThl, CHTyallud, KOTOpPbIE MPEIIIeCTBYIOT KOH(QIMKTY M TpH
OTIPEICIEHHBIX YCIIOBHSAX JEATEIFHOCTH CyOBEKTOB COIMAIILHOTO B3aWMOJICHCTBUS BBI3BIBAIOT
ero

b) creuenue o0CTOATENLCTB, KOTOPBIE MPOSIBISIFOT KOHPIIUKT

B) 10, 13-3a 4ero Bo3HMKAET KOHPIUKT

26. To, u3-3a2 4ero BO3HMKAET KOHQJIUKT — ITO:
A) npeamet KoH(pIUKTA
b) cropons! KoH(pIMKTA
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B) MoTHBBI KOH(IIMKTA

27. O6pa3 KOH(PIMKTHON CUTYAlIUH — ITO:

A) TO, U3-3a 4ero BO3HUKACT KOH(MIUKT

B) T0, 0 uem 3asBIAIOT APYT APYTY KOH(PIUKTYIOLIHE CTOPOHBI

B) cyObekTHBHOE OTpaskeHHE B CO3HAHUU CyOBEKTOB KOH(MIMKTHOTO B3aUMOJICHCTBUS MpeaMeTa
KOH(IIMKTA

28. CTOpOHBI KOH(]IMKTA — ITO:

A) KOHKpETHBIE JINYHOCTH, HAXOSIINECS B COCTOSHIH KOH(IMKTA

B) cyOBekThl COLMANBHOTO B3aMMOJCHCTBHS, HAXOISAIIMECS B COCTOSHHMM KOH(IUKTA WIIH
MOJIICPKUBAIOIINE (SIBHO WJIM HESBHO) KOH(IUKTYIOMINX

B) xoH(}IHUKTYIOIME CTOPOHBI B IEPETOBOPHOM IPOLIECCE MO Pa3pEHICHUI0 KOH(IUKTA

29. Heo0XxoquMbIMH ¥ JOCTATOYHBIMH YCJIOBHSIMH BO3HHUKHOBEHHMS KOH(PIUKTA MeENKIY
Cy0ObeKTaMM COUMAJIBLHOI0 B3aMMO/IeliCTBHS SIBJISIIOTCS

A) HanMyMe NPOTUBOIIOJIOKHBIX UHTEPECOB y KaXJA0r0 M3 HUX U OTCYTCTBHE BO3MOXHOCTEH IO
UX peaji3aiun

b) nHanmuume y HUX NPOTHMBOIOJOKHBIX IMO3UIMI M aKTUBHbIE AEUCTBUA OOEUX CTOPOH IIO
JOCTH)KEHHIO CBOUX IMO3UIIUI

B) HaJIN4YHUue Y HUX HpOTI/IBOHOJIO)KHO HaHpaBJIeHHBIX MOTHBOB UJIN CY)KﬂeHHﬁ, a TAKXE COCTOAHHC
MIPOTHBOOOPCTBA MEXKTY HUMH

30. MoTuBaMu B KOH(PJIUKTE SIBJISTIOTCSI

A) moOyxIeHns K BCTYIUICHHIO B KOH(DIMKT, CBA3aHHBIC C YIOBJICTBOPEHHEM NOTPEOHOCTEH
OIMOHEHTAa, COBOKYIHOCTb BHEUIHMX M BHYTPEHHHUX YCJIOBHUH, BBI3BIBAIOIIUX KOHQIMKTHYIO
AKTUBHOCTh CyOBEKTa

b) 00beKkTHBHO cylIecTBYIOLIast WM BooOpaxkaemas nmpoliiemMa, ciayxalasi OCHOBOI KOH(pIMKTa
B) coBokymHOCTh (akTHuUecKMX TMpaB, OOS3aHHOCTEH M  BO3MOXKHOCTEM  ONIOHEHTA,
peanu3yromuxcs B KOHKPETHOM KOH(JIMKTHONW CUTYallUH MOCPEICTBOM OOIIEHUS, MOBEACHUS U
NEeSITeIbHOCTH

31. MoacTpekarTeneM KOH(PIMKTA ABJISIETCS:

A) nmuuno wiM rpynmna, IJIaHUpyrollee KOH(IUKT W €ro pa3BUTHE, IMpeaycMaTpHBaroliee
pa3nu4HbIe MyTH 00ECTICYeHHSI U OXPaHbl yYaCTHUKOB

b) nuno, yyactBytoiiee B KOH(IUKTE

B) nmrio, opranu3zanys Wi rocyJapcTBO, MOATAIKUBAIOIIEE APYTOro YyYaCTHUKA K KOH(PIUKTY

32. O0beKTHBHO CYLIeCTBYIOLIasi WM BooOpakaemasi mpodJeMa, ciayxKalasi OCHOBOIA
KOH(JIHUKTA — ITO:

A) 00bEeKT KOH]IIUKTA

b) npuunna koH(paMKTA

B) npenmer koHpnukTa

33. Cpean nepevyucJeHHBIX MPUHIIUIIOB HA30BHUTE Te, KOTOPbIEe OTHOCATCH K MPUHIUIAM
KOH(JIMKTHOI0 NPOTHBOOOPCTBA

A) HaHeceHHue yaapa 1o Hanbosee ySI3BUMOMY IMYHKTY B PAcIiOIOKEHUH MTPOTHBHHUKA

b) dpenepanuzm

B) pasnenenus Bnacreit

I') KoHLIEHTpaIHs CUIT
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34. OpueHTanMs JMYHOCTH (TPYNNbI) MO OTHOLWIEHHI0O K KOH(PJIMKTY, YCTAaHOBKa Ha
omnpenejieHHbIe (POPMBI MOBEAEHUS B CUTYallMH KOH(JIMKTA npeacTaBjsieT co00ii:

A) cTparteruio noBeeHUs B KOHPIINKTE

b) TakTuKy noBeneHUS B KOHMIUKTE

B) nenoBoii 3TUKET B YCIOBHSIX KOHPIHKTA

35. ConepHu4ecTBO (KOHKYPEHIHS) 3aKJII0YAETCS B:

A) OCYIIECTBIICHMM TIIOMCKAa TaKOTO pEIICHHUs, KOTOPOE YIOBICTBOPWIO OBl 00€ CTOPOHBI
KOH(IIMKTA

b) HaBs3pIBaHNM APYTOM CTOPOHE MPEAIOYTHTEIHLHOTO JUIs CE0s peIIeHNUs

B) B3auMHBIX yCTyNKax B 4eM-TO BaKHOM U MPUHLIUITHAIBHOM JJIs1 KQXKJI0W U3 CTOPOH KOH(IIMKTA

36. Cpean TaKTHMK BO3JelCTBHSI Ha ONINOHEHTa B KOH(JMKTe Bbleaserca «TakTuka
dukcanum cBoeil no3unum» B yem 3aki0uaeTcs ee CyTh?

A) npuMeHseTcs ¢ LeIbI0 IPUBJICUEHHS] BHUMAHUS OKPYXKAIOLIUX K CBOEH IEpCOHE

b) ocHoBaHa Ha ncnonb30BaHUM (PAKTOB, JTOTHKH JIJISl IOATBEPKICHHS CBOEH O3UIIUU

B) ycunenue cBoero panra B KOH(IHKTE

37. Ha4yajio KOH()JIHKTA MOKeT ObITh 3apUKCHPOBAHO B BH/JIE:

A) nepBbIX aKTOB IPOTUBOJICHCTBUS CTOPOH

b) ocozHanne HEOOXOAMMOCTH CTOPOHAMU BCTYILJICHUS B KOHTAKT

B) npenBapuTenbHOro U3yuyeHusi CTOpOHaMu ApPYT Apyra

38. Bo3HnkHOBeHHE 00bEeKTHBHOI MPO0/1eMHOIi CHTyallMu SIBJISIETCH ITANIOM:
A) ipe1KOH(IMKTHOTO TIEPHOIa

b) xondmukTHOTO IEpHOIA

B) nociexonpaukTHOTO ITeproaa

39. YacTuyHAas WJIH MOJTHASA HOPMAJIHM3ALHMs OTHOLIEHHII ONIIIOHEHTOB SBJISIOTCS dTallaMu:
A) npeaKoHPIUKTHOTO NIepuoaa

b) xoHdaukTHOTO NIEepuoa

B) nocnexonpaukTHOrO IEproAa

40. ITIporuo3upoBaHue KOH(PINKTOB 3aKJII0YAETCH B:

A) co3HaTenbHON AEATENbHOCTH MO OTHOIIEHUIO K HUM, OCYIIECTBIIS€Mas Ha BCEX 3Tamax HuX
BO3HHUKHOBEHHS, Pa3BUTHS U 3aBEPLICHUS YYaCTHUKaMH KOH(DJIMKTOB WK TPEThEH CTOPOHOI

b) opranuzanum xu3HeAesTeIbHOCTH CyOBEKTOB COLIMAIBLHOIO B3aUMOJICHCTBHS, TAKUM 00pa3oM,
YTO OHA MCKJIIOYAET WM CBOJUT K MUHUMYMY BEPOSTHOCTh BOZHUKHOBEHUSI KOH(QIIMKTOB MEXY
HUMHU

B) o0ocHOBaHHOM MpeANOI0KEHUU 00 UX BO3MOKHOM OyyIleM BOSHUKHOBEHUH WJIM Pa3BUTHUN

41. OnTuMu3auus CTPYKTYpPbl OpraHu3anuv, QyHKIHOHAJIBHBIX B3aHMOCBSI3ell MeXK1y ee
CTPYKTYPHBIMH 3JIEMEHTAMH OTHOCHUTCH K:

A) CTpYKTYpHO-OpraHU3allMOHHBIM YCIOBHSIM MPEAYNPEKICHUS KOHPIUKTOB

b) cutyatuBHO-ynpaBieHUeCKUM YCIOBUSAM NMPEAYNPEXICHHUSI KOHPIUKTOB

B) ncuxonoruueckuM ycrnoBusIM NpeayNpex1eHus] KOH(QIMKTOB

42. OaHuM u3 YCJIOBHi, TPH KOTOPOM CONHAJIbHOE B3aMMOAeiiCTBHE MOKET HOCHUTH
HENPOTHBOPEYMBBIN XapaKTep siBJsieTcsl 0ajaHc poJieil B yem ero cyrn?

A) B3aMMOJICUCTBHUE C OKPYKAIOIUMHU Ha PaBHBIX

b) nanecenne oTBeTHOTO yiiepba mpoTUBOOOPCTBYIOIIEH CTOPOHE

B) 3aBbImieHHON COOCTBEHHOM CaMOOIIEHKH
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43. Yto Takoe KOH(IUKTOYCTOHYNBOCTH?

A) CHOCOOHOCTH  YEJIOBEKa COXpaHATh KOHCTPYKTHUBHBIE  CIIOCOOBI  B3aMMOJCUCTBUS
OKpY>XalLLMMU BOIIPEKH BO3ACHCTBUIO KOH(PIUKTOTEHHBIX (haKTOPOB

B) ciocoOGHOCT YenoBeka ¢ 4eCThIO BBIUTH U3 JH000i KOH(MIMKTHON CUTYyaluu

B) criocobHOCTh yenoBeka nzderaTb KOHMIUKTHBIX CUTYAIHHA

44, TlostHOe pa3pelieHHe KOH(PIUKTA Npeanosiaraer:
A) nmpeobpa3oBaHue WK YCTPAaHEHHE OCHOBBI KOH(IMKTA
b) ycTpanenue wim npeoOpa3oBaHie HEKOTOPBIX CTPYKTYPHBIX 3JIEMEHTOB KOH(IUKTA

45. Ha xakoM 3Tamne npouecca pa3peinieHusi KOH(QJIUKTA NPOUCXOAUT OMpeaesieHUe YPOBHS
€ro pa3Burus?

A) 3Tane TMarHOCTUKH KOH(IIMKTA

b) srane pa3paboTku cTpaTeruu pazpeueHus KoHPIuKTa

B) sTane npaktudeckoi AeSITENbHOCTH MO pa3pelieHno KOH(INKTa

46. B uem 3akjl04aercsi CyTh TAKOro CTWJISI pa3pelieHHs] KOH(IMKTAa KaK «CTHJIb
NpHCIocodIeHus»?

A) cyOBeKT yCcTymaeT CBOeMy OIIOHEHTY U CMUPSIETCS C €r0 JOMUHHPOBAaHHEM

B) cyOBbekT BechMa aKTHBEH M HAMEpPEH HATH K pa3peleHHI0 KOHQIIMKTA, CTPEMSChH
yJIOBJIETBOPHTB, IIPEK/IE BCEro, COOCTBEHHBIE MHTEPECH B YIIEpO HHTEpecaM JpyThxX

B) cyOBeKT akTHBHO y4acTBYET B pa3peileHud KOH(MDIUKTA, OTCTauBas IPU 3TOM CBOM WHTEPECHI,
HO CTapasch COBMECTHO C JAPYIMM CYOBEKTOM HCKaTh MYTH JOCTHXKEHHUS O0OIOJIOBBITOIHOTO
pe3ynbraTa

47. Tlouck 00eHX CTOPOH KOH()IMKTA pelieHHsi Mpod/eMbl, OCHOBAHHOIO HA B3aMMHBIX
YCTYNIKAX, XapaKTepu3yeT TaKOi CTWIb pa3pelieHus1 KOH(PINKTA, KAK:

A) cTHIIb KOHKYPEHLIUU

B) cTuip kommpomMucca

B) ctunb ykiaoHeHus

48. TexHO10IrMU PALHOHAJIBLHOTO MOBeAeHUS B KOH(JIMKTE 3TO:

A) COBOKYMHOCTH CIOCOOOB TICHXOJIOTHUYECKOM KOPPEKIIMU, HAIpaBICHHOW Ha oOecrieueHue
KOHCTPYKTHBHOTO B3aUMO/ICHCTBUS KOH(DIUKTAHTOB HA OCHOBE CAMOKOHTPOJISI CBOUX IMOIUI

b) Bux mcuxonornyeckoro BO3ACHCTBUS, UCKYCHOE HCIOJHEHHE KOTOPOIO BENET K CKPBITOMY
BO30YXK/IEHUIO Yy CONEpPHHKA HAMEpPEHH, HE COBMAJAIONIIUX C €r0 aKTyaJlbHO CYLIECTBYIOIINMHU
KETAHUSIMU

B) coBokymHOCTh CIIOCOOOB BO3/IEHCTBHSI Ha CONEPHHMKA, MO3BOJISIOMMX JOOUTHCS pearu3aiiu
CBOMX IIeJIel B KOH(IIMKTE

49. Kakoe coyeTaHue MOBEAEHYECKUX XAPAKTEPUCTUK Mpucyme KOHPIUKTHONH JTUYHOCTH
«0ecCKOH(IMKTHOI0 THIIA»:

A) CKpymyJe3HO OTHOCUTCS K paboTe, MpenbsSBISET MOBBIIEHHbIE TpeOoBaHUA K cebe u
OKpY’KalOIIUM, 00J1aaeT MOBBIIIEHHON TPEBOKHOCTHIO

b) xouer ObITh B LIEHTpe BHUMaHMs, U30eraeT KpOHMOTIMBOM pabOThI, HAIMUIIO 3MOLMOHAIBLHOE
MIOBE/ICHNE

B) umnynscuBeH, Henpeacka3zyeM, arpecCuBeH, HECAMOKPUTHYEH

50. B yeM cOCTOUT CYIIHOCTH KOMMYHHKAIIHOHHOMH ()YHKIIUH MEPEroBopoB?

A) HanaxxuBaHUE U MOAJEPKAHNE CBSI3EH U OTHOIIECHUN KOH(PIUKTYIOIUX CTOPOH
b) nouck coBMecTHOTO penieHus npooieMbl
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B) mnomyuenue uHpopmanuu 00 HHTEpecax, MO3UIMAX, MOIXOAAX K PELICHUIO MPOOIEeMBI
IPOTHBOIIOJIOKHOHN CTOPOHBI, a TAK)KE TMpelocTaBlIeHHe HHopManuu o cede

51. Oka3aHue y4acTHUKAMU N1ePeroBOPOB BJIMSIHUS HA 001eCTBEHHOE MHEHHE € L[eJIbI0
onpapAaHusA COOCTBEHHBIX /IeCTBUI SIBJISIeTCSA CYLIHOCTHIO:

A) KOMMYHUKAaTUBHOHN (YHKIIMH [1€PETOBOPOB

b) nponaranaucTckoil pyHKIUHU IEperoBOpPOB

B) undopmanronHoi ¢GpyHKIIMH TEPEroBOPOB

52. Bb10op MecTa 1 BpeMeHH BCTPeYH OTHOCUTCS K:
A) 3Tamy MmoAroTOBKH K MEPEroBopam

b) atany npoBeieHus meperoBopoB

B) srany ananu3a pe3ysbTaToB IEPErOBOPOB

53. OnpenelieHue MeperoBOPHOii MO3UIIUN BXOHUT B:
A) opraHu3alMOHHBIM aCMEKT MOJArOTOBUTENIBHOTO ATaIla
b) coneprkaTenbHbIN aceKT MOATOTOBUTEIBHOIO ATara

54. IMnaTuA B X0/1e IePeroBOPHOIO NMpolecca NpeanoJiaraer:

A) oco3HaHHOE cOoTepeKMBaHUE TEKYIIEMY AMOLIMOHAIIBHOMY COCTOSIHUIO CBOETO OINIMOHEHTa
b) ncuxonoruueckoe 1aBjieHUE Ha CBOETO OMIIOHEHTA

B) co3naTenbHbIi yX0/ OT OCHOBHOM TEMBI [IEPETOBOPOB

55. K kakomy »3Tamy mnpoBeleHHsl IepPeroBOPOB OTHOCHTCS o00MeH wuHpopManuei
OTHOCHTEJIbHO HAHOO0JIee BAKHBIX U CIOPHBIX BONPOCOB, HHTEPECOB CTOPOH, TOYEK 3PEeHHS U
MO3UIUH APYT APYra no uMeruiercs npodaeme?

A) o0cyxaeHHe, IPeIoJarariee BEIpad0TKy BO3MOKHBIX BAPHAHTOB PEIICHUS TTPOOJICMBI

b) yrouneHue uHTEpeCcoOB U MO3ULIUN CTOPOH

B) noctmxenue cornameHus

56. B yeM COCTOUT CYUIHOCTD 3aKPBITHIX BOMPOCOB?
A) oHU TpeOyIOT 0OCTOSATENBHOTO OTBETA

b) onu conepxar B cebe 311€MEeHTHI TpeOyeMOoro oTBeTa
B) oHu TpeOyIOT OTBETOB THIIA «JJa» WU «HET»

57. AcuMMeTpHYHOe pelieHHe [0 HTOraM NpoBe/leHHs MeperoBopoB NMpeanoJaraer:

A) 3HAUUTETHHOE MPEBBILIEHUE YCTYIIOK OJTHOM U3 CTOPOH KOH(IJIMKTA HaJ YCTYIIKaMU Jpyroi
b) paBHBIE YCTYIIKM CTOPOH, YYaCTBYIOIIUX B IIEpEroBopax

B) otrcyTcTBHE BCSIKUX YCTYIIOK CO CTOPOHBI YYaCTHUKOB IIEPErOBOPHOIO Mpolecca

58. Ba:kHBIM Ka4eCTBOM MOCPETHNKA MPU MPOBEIEHUN NEPErOBOPOB SIBJISIETCS:
A) ¢usnyeckas cuna

b) o6pazoBanHOCTH

B) 6ecnipuctpactHOCTB

59. K cTpyKTYpPHBIM MeTO1aM pa3pelieHusi KOH(PJIMKTOB OTHOCAT:
A) pazbscHEHUE OKUIAAHUN

b) yxnonenue

B) ucnonpzoBanue npaBUILHON CTPYKTYpPbI BO3HArpaXkI€HUIN

I') crnaxxuBanue

60. Takoii cTUJIb pa3penieHUs] KOH(PJIMKTOB KaK MPUHYKIeHUE, XapaKTepu3yeTcs:
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A) IIOBECACHUCM, OCHOBAHHBIM Ha y6€)KI[CHI/II/I, 4TO CCPAUTHCA HE CICAYCT, MOCKOJIBKY «MBI BCC —
OJlHa CYACTJIMBAs KOMaHJIa, U HE CIeIyeT pacCKauMBaTh CBOIO JOIKY»

b) cornacueM B onpeneneHHON Mepe ¢ TOUKON 3pEHMsI IPYToi CTOPOHBI

B) noneiTkoil yenoBeka a000H LIEHON 3aCTaBUTh APYTUX HPUHATH €0 TOUKY 3pEHHUS

61. YnpaBjenue KOHPIUKTAMHU — ITO:

A) ueneHanpaBiIeHHOE BO3ICHCTBUE HA MPOLECC €ro JUHAMUKHI

b) nenenanpasienHoe, 00ycioBlieHHOE OOBEKTHBHBIMH 3aKOHAMH BO3JICHCTBHUSI HAa MPOIIECC €ro
JMHAMUKU B UHTEPECaX Pa3BUTUSA WU Pa3pyIICHUS] TOW COIMAIBHON CUCTEMBI, K KOTOPOW MMEeT
OTHOIIICHHUE JAHHBIA KOH(PIUKT

B) nenenanpasieHHoe BO3/1€HCTBHE HA MOTHUBBI KOH()IMKTYIOIINX

62. Ilpouecc ynpaBjieHUs1 KOH(PINKTAMHE BKIOYAET B cedsl:

A) mporHosupoBaHue KOH(IUKTOB pabOTy CO CTOpPOHAMH, YYacTBYIOIIMMU B KOH(QIIMKTE
MIPEKpaIlEHUE U MTOAaBIICHNE KOH(IUKTOB PETYIMPOBAHNE U pa3pelieHre KOH(OIUKTOB

b) pabGoty co cropoHamu, y4YacTBYIOUIMMH B KOH(MIUKTE MpeKpalleHue U MOoJIaBICHHE
KOH()JIMKTOB PETYJIMPOBAHUE U Pa3pelIeHre KOHPIUKTOB

B) nporno3upoBanue KOH(DIUKTOB MpEeKpallleHUe U MOAaBIeHUE KOH(MIMKTOB PEryIHpOBaHUE U
paspeleHrue KOHQJIUKTOB

63. Kakoii W3 NpPUHIMIOB yNpaBjieHHs KOH(PIUKTAMH HaIleJeH Ha TMpeaoCcTaBIeHUe
HHpopManu O KOH(JIMKTHOIN CUTyauHuH, /I0BelleHHE ee /10 3aMHTEePeCOBAHHBLIX TPymIl
HaceJleHHs U (P)OPMHUPOBaHNE COOTBETCTBYIOIIET0 00bLEKTUBHOTO OTHOIIEHUSI?

A) TI1acHOCTh

b) 06bexTHBHOCTD

B) nerutumHOCTH

64. JlerutuMu3anusl 1 HHCTUTYHATU3AUMSA KOH(INKTA BXOAST B CO/iep:KaHMe:
A) peryianpoBaHusi KOHQIUKTa

b) nporHo3upoBanusi KOH(IUKTA

B) ctumynupoBanusi KOHQIUKTA

65. UHcTuTynMaau3anus KOHPJIMKTA — ITO:

A) coziaHre COOTBETCTBYIOUIMX OPraHOB M pabOYMX IPYyMIl MO PETYIUPOBAHUIO KOH(DIMKTHOrO
B3aUMOJCHCTBUSA

b) onpenenenuie MecTa U BpeMEHH MEPETOBOPOB 110 pa3pelIeHUI0 KOH(IUKTA

B) nmoctmkenue cornameHus MeEXIy KOHQIMKTYIOIIMMU CTOPOHAaMU IO NpPU3HAHHUIO H
COOJIIOJICHHUIO YCTaBHBIX HOPM U MPaBUJI IOBEJCHUS B KOH(IINKTE

66. Uto oTHOCUTCS K hopmMaM pa3pemieHHsI KOHIUKTA:
A) nopuiianue, oMop, yOexaeHue, ycTynka

b) ycTynka, koMIpoMucc, yxoJi, COTpYJHHYECTBO

B) nonunHenue npumupeHue yoexxieHue, CoraacoBaHue

67. Kakue BHABI [eATEJHHOCTH MO YNPaBJEHHI0 KOHQJIHUKTOM aJeKBAaTHBI Ha JTame
BO3HMKHOBCHMS M Pa3BUTHSI KOHQJIHMKTHON CUTyalluu:

A) MpOrHO3UpPOBaHKE U MPEAYIIPEXIEHUE (CTUMYINPOBAHKE)

b) Tonpko nporuo3zuposanue

B) Tonpko npenynpexieHue (CTUMYJINPOBAHUE)

68. JlerutuMu3zanus KOHPIUKTA — ITO:
A) npuganvie KOHQIUKTY ITUPOKOH OTIIACKH
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b) oOparenue k mocpeaHuKy
B) nmoctmxkenuwe cornmamieHHs MeEXAy KOHQIUKTYIOUIMMH CTOPOHAMH IO MPU3HAHHIO H
COOJIIO/ICHHUIO YCTAaHOBJIICHHBIX HOPM M IIPABUJI TIOBEJICHHS B KOH(IIMKTE

IpakTnyeckune 3a1aHuA
3aoanus 013 camocmoaAmenbHol NO020MOBKU K CEMUHAPAM

Cemunap 1. Konpaukr kak o0bekT W mnpeamer KoHpauktojgoruu. KoHGIUKT Kak
CBOMCTBO CONMANBHBIX cHUCTeM. CoIMaNnbHBIE TPOTHBOPEYUS ¥ COIUAIBHBIC KOH(IJIUKTEHIL.
Kondnukr xak ¢peHomMeH oOIIeCTBEHHON JKU3HU. AKTyallbHbIE TEOPETHKO-METOA0JIOTHYECKUE U
MIPUKJIAHBIE MPOOIEMBbl COBpeMeHHOW KoH(pmukTonoruu. CTaHOBICHHE KOH(MIMKTOIOTUU KaK
yueOHOM nquciuiuinHbl B Poccun u 3a pyOexoM.

Jluteparypa:

ocHOBHas 1-3,

JONOJTHUTENbHAS 1-2

Cemunap 2. OcHOBHBIE TOIXOABI K TpUYMHAM U (GOpMaM  MPOSBICHUS
BHYyTpunn4HocTHOro KoH(iukrta (3. @peitn, K. FOur, 3. ®pomm, K. Xopuu, A. Anmnep, A.
Macnoy, K.JleBun). IlorpeGHOCTH, WHTEpECHl, IIEHHOCTH W MOTHBBI IOBEICHUS JMYHOCTH.
BHyTpeHHue M BHEIIHME NMPOTHUBOPEUUs JIMYHOCTH M UX B3aUMOCBs3b. DpycTpauus, CTpecchl,
KOH(IUKTHI U KpU3UCHL. DOPMBI TTPOSIBICHUS BHYTPUINYHOCTHBIX KOH(IUKTOB.

Jlureparypa:

ocHoBHag 1-3,

JOTIONTHUTENNbHAs 1-2

Cemunap 3. [IpuunHBl BO3HUKHOBEHUS MEXKJIMYHOCTHBIX KOH(IMKTOB. KoH(IUKT Kak
¢dbopMa conmansHOrO B3auMoAeUCTBUA. PoneBbie KOHGIUKTH. MaHUMYISIIUS B MEKIUIHOCTHOM
B3aUMOJICVCTBUH. BiusiHre CONMAIIBHON U MCUXOJIOTHYECKON 3PEIOCTH JIMYHOCTH Ha YPOBEHB €€
koH(MuKTHOCTH.  CrmocoObl  pa3pemieHus  MeXJIMYHOCTHhIX  KoH(mukToB.  [IpobGrema
KOH(JIMKTOYCTONYMBOCTH JIMYHOCTH U TPYIIIIHI.

Jluteparypa:

ocHoBHag 1-3,

JIOTIOJTHUTENNbHAS 1-2

Cemunap 4. IlpuynHBl BO3HMKHOBEHHS OPTaHU3AlMOHHBIX KOHQIMKTOB. THIONIOTHS
OpraHu3aIMoOHHBIX KOH(IUKTOB. MH(DOpMaIIMOHHBIE U CTPYKTYPHBIE KOH(MDIUKTHI B OpTraHU3AIIH.
Hucbananc cTpykTypel pabouero Mecrta. L[eHHOCTHBIM KOHGIMKT M €ro BBIpOKEHUE B
O0COOEHHOCTSIX KOPHOPAaTUBHOW KYJBTYpbl opraHu3amnuu. [103uTHBHBIE W HETaTUBHbIE (QDYHKIIMH
OpraHU3aIlMOHHOTO KOH(IUKTA.

Jlureparypa:

ocHoBHas 1-3,

JOTIONTHUTENbHAs 1-2

CemuHap 5. AHanu3 OCHOBHBIX METOJOJOTMYECKHX TMOAXOAOB K HCCIEAOBAHUIO
npobnemMbl  KOHQUIMKTA, HMX BO3MOXKHOCTH, TPYJHOCTH U orpaHuueHus. CpaBHUTeNbHas
XapaKTCPUCTHKA METOOOJIOTNYCCKUX IMPUHIIUIIOB OCHOBHBIX IIKOJI n HaHpaBHeHI/Iﬁ
KOHGuUKTONOTUH. [IpMHIMOB M KPUTEPUM aHalW3a KOH(IMKTHOW cUTyanuu. JlMarHocThka
KOH(MIMKTHOM CUTYaIIUH.

Jlureparypa:

ocHOBHas 1-3,
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JOTIOJIHATENIbHAA 1-2

Cemunap 6. Iloniarue o cmocobax MPOTrHO3MPOBAHUS M MPOPUIAKTHKH KOH(IMKTOB.
CouManbHO-TICUXOIOTUYECKHE YCIOBUS NPO(UIAKTUKM KOHQUIMKTOB. Y4YeT MHIMBHUIYaJIbHBIX
ocoOeHHOCTeH CyObeKTOB. BhIsBIeHHE U pa3pelieHue NpoOJeMHBIX CUTYallui B3aMMOACHCTBUS
KaK cr1oco0 nNpoprIakTUKH BO3MOXKHOTO BOSHUKHOBEHHUS KOH(JIUKTOB.

Jluteparypa:

ocHoBHag 1-3,

nonoiaHuTeNbHas 1-2

Cemunap 7. YrpaBieHue COIMaTIbHBIMI KOH(DIUKTaMU

[Tonsitue ynpasnenus konduukrom. Conepkanue yrpanieHus KoHpIukTamMmu. OCHOBHBIE
dTambl YNpaBICHUS: MPOTHO3UPOBAHUE, NPEAYNPEKICHUE WIA CTUMYJIUPOBAHUE KOHQIHMKTA,
perynupoBaHue U pazpeuieHue. CTpaTeruu U airOpUTM YIIpaBieHUs KOH(IMKTaMU

Jluteparypa:

ocHoBHag 1-3,

JIOTIOJTHUTENbHAS 1-2

Ilepeuens 3axannii 1J151 CAMOCTOSITEIbHON PadoOTHI
Curyauuonnbie 3agaqyu Ne 1

3amaua 1

Bbl HemaBHO Ha3HA4YeHBI MEHEKEPOM IO KaapaM. Bl emie mioxo 3HaeTe COTPYTHUKOB
(GUpPMBI, COTPYIHUKHM €IIe HE 3HAIOT Bac B JHIO. BBl maere Ha COBEUIaHHWE K T€HEPATHHOMY
aupekropy. [IpoxonuTe MUMO KypHUTENbHONH KOMHATBHI M 3aMedacTe JBYX COTPYIHHKOB, KOTOpPbIC
KypsAT U O 4eM-TO OXHBICHHO OecenyroT. Bo3Bpamasch ¢ coBeIaHus, KOTOPOe UIMIOCh OAWH
4ac, BBl OISATh BUJUTE TEX XK€ COTPYTHUKOB B KYpHJIKE 3a Oece10H.

Bonpoc. Kax Obl BbI NOCTYNIIN B AaHHOW cuTyanuu? OObICHUTE CBOE IOBE/ICHHUE.

[omoiiTi K KypsIIuM, TPEICTABUTCS, Y3HATh MX MMEHA M JOJDKHOCTH, CKa3aTh, YTO B MO
JOJDKHOCTH BXOJMT CJIEKEHHE 3a COOJIOJICHHEM TNOopsaka B pabouee Bpemsl 3a paOOTHHKAMH,
OLICHMBATH WX IIEHHOCTH JUTS (PUPMBI, YTO OHH TIPOU3BEIIH HE CAMOE XOpOIIlee BIICUaTIICHHE Ha MEHS 1
BO M30€KaHNe JANTbHEHIINX KOH(IIUKTOB Jy4le OyeT, 4ToObl OHU ObLIM Ha CBOMX pabOuyMX MecTax,
a He B Kypwike. M eciu oHM emie OyayT 3amedeHbl B HapyLIEHUSX JUCHUILIMHBI MHE NPUIETCS
JIECTBOBATh YK€ NPYTMMH METO/IaMH, a He pasroBopamu. CKazaTh, 4TO HAJEIOCh, YTO MBI MOHSITH
JpYT Apyra u B OyayiieM OyZeM pa3roBapHBaTh TOJIBKO HA MPHUATHBIE TEMBI.

3amauya 2

Bel — nHavanmeHuMk oTAena. B oraene HampspkeHHas OOCTaHOBKA, CPBIBAIOTCS CPOKH
BBINIOJTHEHUST paboT. He xBaTaer coTpynHUKOB. Brie3kas B KOMaHIUPOBKY, BBl CIy4aiiHO
BCTPEUYAETE CBOIO MOJUYMHEHHYIO — MOJIOAYIO KEHIIUHY, KOTOpasl YK€ JIB€ HEAEIN HAXOAUTCS Ha
6o1pHMYHOM. HO BBI HaxonuTe ee B MOJHOM 3/paBu. OHa KOTO-TO C HETEPIIEHHEM BCTPEYaeT B
a’poIopTYy.

Bonpoc. Kax Bbl noctynute B 3ToM ciyyae? OObsICHUTE CBOE NOBECHHUE.

[To3mopoBatbcst, TOMHTEPECOBATHCS, KOTO OHA KJIET B adponopty. CkazaTh, 4TO
HEMEJICHHO Xy €€ Ha paboTe, YTO OHA IEHHBIM COTPYIHUK U €CJIM OHA 3aBTpa BBIMIET HA
paboty u OyaeT cTaparenbHO paboTaTh, TO €€ MOBEACHUE 3aKOHUNTCS TUM BhITOBOpoM. Ecim ke
HET, TO MPUICTCS UCKATh JPYTOro COTPYIHUKA.

OO0bscHeHne: B 00bIYHOM CUTYyallMH CIe10BaI0 Obl MPUMEHUTH O0Jiee )KECTOKHE MEPHI,
BIUIOTh JI0 YBOJIBHEHHUSI, HO TIOCKOJIBKY CPBIBAIOTCS CPOKU PAOOT COTPYAHUIIA HY)KHA KOJUIEKTHUBY.

3amaya 3
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OpnHa coTpyAHMIIA BBICKA3bIBAET APYTOM MPETEH3UHU IO MOBOAY MHOTOYHCICHHBIX M 4acTO
MOBTOPSAIONINXCS OIIMOOK B pabote. Bropas coTpyaHuIIa NPUHUMAET BhICKa3bIBa€Mble IPETCH3UH
3a ockopOenne. Mexx 1y HUMH BO3HUKAET KOH(IIHKT.

Bonpoc. B uem npuunna koHduukra? Onpenenure KOHGIUKTHYIO CUTYAIHIO.

[TpuynHa KOH(IUKTA — OJHA COTPYIHHIIA JAETAET CIUIIKOM MHOTO OIMIMOOK M3-32 KOTOPBIX
CTpajaer BTOpas COTPYAHUIA, KOTOPOU NPUXOAUTCSA UX UCIPABIIATh. JIMYHOCTHO-
(byHKIIMOHATbHAS KOHQIIUKTHASI CUTYyalHsl.

3anaua 4

PykoBogutens mnpuHsul Ha paboTy cHeUMalncTa, KOTOPBIM JOJKEH padorath B
NOJYMHEHHH y ero 3amectutens. Ilpuem Ha pabory He OBUI COTJIACOBAH C 3aMECTUTEIIEM.
Bckope mnposiBiiiach HECOCOOHOCTh MPUHATOrO PaOOTHUKA BBINOJIHATH CBOU OOS3aHHOCTH.
3aMecTuTeNb CITy)KEOHOH 3aMUCKON TOKIAIBIBACT 00 3TOM PYKOBOIUTEIIO. ..

Bonpoc. Kak Obl BBl mOCTynwiM Ha Mecte pykoBomutens? Ilpourpaiite BO3MOKHBIE
BAPUAHTHI.

B3Becutsb, IEHEH 1M NIPUHATHINA COTPYIHHUK, €CIU LIEHEH, [IOTOBOPUTH C 3aMECTUTEIIEM, YTO
€ro He yCTpauBaeT B €ro NoAYMHEHHOM. [locTapaTbes yperyaupoBaTb OTHOLIEHUS 3aMECTUTEIIA C
HOBBIM pabOTHHMKaM, CKa3aTh IOJYyUllle MPUCMOTPETHCS K HEMY ellle HekoTopoe Bpems. [locnars
pabOTHHKA Ha KypChl MOBBILIEHUS CHIEIMATU3ALIH, €CIIU HYKHO. Eciin pabOTHUK HE OYeHb LIEHEH
no3BaTh ero cede, yka3aThb Ha HEJOCTaTKH M HE NMPO(EeCCHOHAIBHOCTh, YKa3aHHbIE B 3aIlMCKe
3amectuTens. JlaTh CpoK BIMTHCS B KOJUIEKTHB M MCIPABUTHh CBOM OLIMOKH. Eciu He crpaBUTCS —
YBOJIUTb.

3amauya 5

B oTBeT Ha KpUTHUKY CO CTOPOHBI TOJYMHEHHOTO, IPO3BYUYABIIYIO Ha CIy>KeOHOM
COBEIIAHUM, HAYAJIIBHUK Hayajl NPUAUPATHCS K HEMY [0 MEJoYaM M YCHJIMJI KOHTPOJIb 32 €ro
CITyKeOHOM JIeATENbHOCTBIO.

Bonpoc. B uem npuuuna koHduukra? Onpenenure KOHQIMKTHYIO CUTYaIHIO.

[IprurHa KOHIMKTA B HEMIPUSI3HU APYT K APYTY HA OCHOBE HECOBMA/IEHUS IEHHOCTEH,
YCTaHOBOK, HOPM M NPUHIUNOB. CUTyaTUBHO-yNpaBIeHUYECKUE KOH(INKTHAS CUTyaIusl.

IpakTHyeckoe 3aganue Nel

(Ha mpuMepe pelIeHUs CHTYAllHOHHBIX 32124)

Llenb 3aaHusl: pa3BUTHE Yy CTYJEHTOB HAaBBIKOB aHalIM3a KOH(IMKTOB MEXAY CyObeKTaMu
COLIMAJILHOTO B3anMoJieiicTBUs Ha ocHOBe (hopmyl (A, b u B) u moucka BapuaHToB paspeuieHus
KOH(JIMKTHBIX CUTYyaIHil.

IlopsA10K BBEINOTHEHNS 3a/1aHUS

Jljis BBITIOJIHEHUS 3a/laHUsl CTyJIEHTaM HEOOXOJUMO CaMOCTOATEIbHO M3Yy4YUTh MaTepual,
npecTaBlIeHHbIN Huke. Ilocie ycBoeHHMs 3TOro marepuana KaxIOMy CTYICHTY IpeJaraercs
MHIUBUAYAIbHO PELIUTh CEMb IPENJIOKEHHBIX HMKE 33a4 ¢ KOHKPETHBIMHU CUTyauusmu. J[is
pelieHns 3a1a4 He00X0AMMO OTBETHTh Ha OAMH U TOT ke Bonpoc: «Ilo kakoi popmyre (A, b unu
B) Bo3MOXkHO pa3pelieHre KOHPIUKTA B K&KION U3 CUTyalui?» 3anoiHuTe OJaHK.

BJIAHK OTBETOB

damumug Uma OtuecTBO
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No 3agaumn Tun kondmkTa IIpumedanus, KpaTKkue KOMMEHTapUu
1 A K®I'l — 3anucka 3ama
K®I2 — nopBanHas 3anucka
5 . KC — He cMor 00BSCHUTD PUYHHEI
N — He nanu npemuto
3 B KC - mocrosiHHO yBeIM4YMBaET HArpy3Ky, HE MPUOABIISL
3apIuIaTy U He MOBBIIAs B JODKHOCTU
4 A K®I' — ornipaBka Ha KypcChl IIOJJYMHEHHOI'O
KO®I'" — oTka3 noguuHATcs
5 B KC — xajio0b! 01HOTO U OTPULIAHUE IPYIOro MOAYMHEHHOIO
6 5 KC — oTka3 noaunHEHHOTr 0
W — He noBBIIAIOT pa3psn
K®I'l — HaxuM Ha TOTYMHEHHOTO
7 A K®I'2 — mryTka noJunHEeHHOro
K®T'... xxecTkoe MoBeeHNE HaYaJIbHUKA

HNHpopMannoHHBII MaTepuaJl K NpakTHYecKoMy 3a1anuio Nel

DopMyJabl KOHPJIUKTOB

Omun w3 wmccnenopareneid B obmactu koHpmukTonoruu B.IIL. IlleiitHoB B cBoeil KHuUTe
«KoH(UKTHI B Halllel ®KU3HU U UX pa3pelIeHue»NpuBoAuT 3 Gpopmyiibl KOHPIUKTOB (A, b u B).
[IpakTueckoe 3HaueHHe GOpMyJ KOHPIUKTOB COCTOUT B TOM, YTO OHHU MO3BOJISIOT JOCTaTOYHO
OBICTPO TPOBOJAUTH AHAIW3 MHOTMX KOH(JIMKTOB M HaXOOuUTh MyTH UX pemieHus. Illpu stom
ClIelyeT MOMHHUTb, YTO NMPUBOJAUMBIE HIKE (DOPMYJIBI HE MOTYT OBITh YHUBEPCAJIBLHBIM METOA0M
OLIGHKH M pa3pelIeHus J0ObIX KOHQUIMKTOB. Bo MHOrMX ciyyasix OHH MOTYT CIYXHUTh JIMIIb
OpPUEHTHPOM B CII0KHOM U IIPOTUBOPEUUBOM IPOIIECCE YIPABICHHS KOHPIUKTaMU.

Ilepsas  gopmyna kougrukma  oTpakaeT 3aBUcUMOCTh KoH(pmukta (K®) ot
koH(paukToreHoB (KOI).

KoH}mnKTOreHs! — 3T0 €/10Ba, 1eldCTBUA (MM OTCYTCTBHE /1eliCTBHIA),
KOTOpPbIe MOTYT NPUBECTH K KOH(JINKTY.

Mexanu3m pa3BUTHs KOH(DIUKTA 1O MepBOi (hopMyIsie OCHOBBIBAETCS Ha OTPULIATEILHOM
BOCHPUATHUN U HETATUBHOM peaKkMy JINYHOCTH, IPOTUB KOTOPOIl pruMeHeH KoHuukToreH. [Ipu
OTCYTCTBHMHM BOJIEBOI'O PETYJIUPOBAHUS TAKOM PEAKIMN OHA UMEET TEHICHIIMIO PA3BUTHS 110
3aKOHY JCKaJIallUH, TO €CTh HAPACTAHMS.

bonee komkpeTrHO TepByr0 (opmyny KOHGPIMKTa CXEMAaTUYHO MOXHO BBIPA3UTh
CJIEIYIOIIUM 00pa3oM:

Kori — Korz — Kors —» — Ko,

rae, KOI'l — nepBblif KOHGIUKTOTEH;
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K®I2 — BTOpO#t KOH()IMKTOT€H, OTBETHBII Ha TIEPBBIN;

K®I'3 — tpeTuit KOH(IUKTOTeH, OTBETHBIN HA BTOPOH, U T.I.

[Ipu sTOM BaxkHo uMeTh B BUAy, 4To KOI'2 > KOI'l, KOI'3 > KOI2 u T.4., TO €CTh Ka)abli
OTBETHBIN KOH(IJIMKTOTEH sIBJIsIeTCSl O0Jiee CHIBHBIM, Y€M TOT, Ha KOTOPbI OH oTBevaeT (3axow
ackanayuy KOH(GINKTOTCHOB).

Kongnuxkmui, 6o3nuxarowue no nepsou popmyne, yciosHo Oyoem Ha3vl8amb KOHGAUKMAMU
muna A. BaXHO OTMETHUTb, YTO MO HAOIIOACHHAM criennaancToB, 80% KOH(MINKTOB BO3HHKAET
MMOMHUMO JKEJTaHUsl UX YYAaCTHUKOB M IO BBHINICTIPUBEACHHOU (opmysie. B cBs3u ¢ 3TuM crnemyer
ITOMHUTB JBa MpaBujia 6€CKOH(GIMKTHOTO B3aUMOACHCTBUSI.

IIpaBuiio 2. He oTrBeyaiiTe KOHPJIMKTOreHOM HA KOH(JINKTOIEeH.

IIpasuio 1. He ynorpeoJsiiite KOHQJIUKTOTreHbI.

JUig ycHemHoro mnpuMeHeHus chOpMyIMpPOBaHHBIX MPAaBUI BaXHO 3HATh KOHKPETHBIE
MPOSIBJICHUST KOH(IMKTOTEHOB. B Tabmmiie naercs xapakTepucTUKa HEKOTOPHIX KOH(IMKTOTCHOB,
HanboJiee YacTo BCTPEUAIOIIMXCS HA TIPAKTUKE B OTHOIICHUSX MEXKITY JIFOJAbMHU.

Tunbl KOHPJIUKTOTEHOB

Xapakrep
KOH(JINKTA

dopma nposiBIeHHUs

HpHMOG HCTaTHUBHOC

[Tpuxazanue, yrposa; 3aMe4yaHue, KpUTUKA; OOBHHEHHE, HACMEIUIKA,

OTHOIIICHUE U3/ICBKA, capKa3m

CHucxoUTENBHOE YHUM3UTENIIBHOE  yTEUICHUE;  YHU3UTENbHAs  IIOXBaja;  YIIPEK;
OTHOLICHUE MOJIITYYHBAHUC

XBacTOBCTBO BocTopkeHHBIN paccka3 0 CBOMX pEAIbHBIX U MHUMBIX yCIeXax
MenTopckue KareropuuHble OLIEHKH, CYKJI€HUS, BBICKa3bIBaHUs; HaBsA3bIBAaHUE
OTHOIIICHUS

CBOUX COBCTOB, CBOEM TOYKH 3pCHUs; HAIIOMHUHAHUA O HCIIPUATHOM;
HPAaBOYUYCHU U TIOYUCHU

HeuectHOCTE U
HEHCKPEHHOCTh

VYTauBanue PIH(l)OpMaI_II/II/I; 00MaH WJIU TOIBITKA 06M8.Ha; MaHUITYJISIO A
CO3HAaHHEM YCJIIOBCKA

Hapymenue sTuku

[TpuunHEeHHBIC cTy4YaiiHO HEey100CcTBa 0€3 M3BHHEHUS; NTHOPUPOBAHUE
napTHepa 1mo oOmICHWIO (HE MO3J0POBAJICS, HE TPUTIIACHI CECTh; HE
MPOSIBUII BHUMAaHMsI, TPOAOHKAET 3aHUMAThHCSl TOCTOPOHHUMU JeNIaMu
H T.IL.); nepeOuBaHue coOecemHUKa; nepeKsagblBaHue
OTBETCTBEHHOCTH Ha JPYTOro 4eI0BeKa

PerpeccuBnoe
MIOBEJICHUE

HauBHbie BOIIPOCHI; CCBIJIIKH Ha Apyrux npu MOJIy4YCHUN
CIIPaBCJIMBOTO 3aMCUaHUS; TPCPCKAHUA

Bmopasa dopmyna otpaxaer 3aBucuMmocTh KoH(paukTa (K®) or koHIUKTHON cuTyanun

(KC) n uanunenta (M) u BeipaXkaeTcs CIeAyIONUM 00pa3oM:

KC+ U1 =K®

JlanHas ¢opMyna yka3blBaeT croco0 pa3pelieHus TaKUX KOHQIUKMO8, KOmopbie YCI08HO
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OyOoem Hazvieamv Kowgauxmamu muna b: ycTpaHUTb KOHQIUKTYI0O CUTYallMI0 M MCYepnaTh
UHIU/IEHT.

Tpemvs ¢opmyna orpaxkaet 3aBUCUMOCTh KOHPIMKTa (KD) OT HECKOIBKIX KOH(MIMKTHBIX
cutyaruit (KC). Ee MOXHO BBIPa3uTh CICAYIOMNUM 00pa3oM:

KC1 + KC2 + ... + KCn = K®, npu stom n > 2. CinoBamu 3Ty (HOpMYITy MOXKHO BBIPA3UTh

TakK:

CymMma aByX uiim 00Jiee KOHPJIMKTHBIX
CUTYaUMH NPUBOAUT K KOHPIUKTY

Konghnuxmui, eo3nuxarowue no mpemoeii popmyne, yciosHo 6yoem Ha3vléams KOHGIUKMAaAMU
muna B. Paspemenue Takux KOH(DJIMKTOB CBOIUTCS K YCTPAaHEHUIO BCEX KOH(DIMKTHBIX
CUTYyaLUi.

3ATAUM

3agaua 1

Onpenenurte npupoay koudaukra (turn A, b, B) B cnenyroieit curyanuu.

PykoBoauTenb MpuHSI Ha pabOTy HEMOJATOTOBICHHOTO PAaOOTHHMKA, HE COTJIACOBAB 3TO C
3aMECTUTCIIEM, y KOTOpOFO TOT B IIOAYNHCHHUU. BCKOpC BBISICHACTCSL HGCHOCO6HOCTI) HpI/IHﬂTOI‘O
paboTHUKA BBIMOIHITH CBOIO pabOTy. 3aMecTUTEh MPEACTABISET PYKOBOIUTENIO JTOKIATHYIO
3armmcKy 00 3ToM. PyKoBoAHTEb TYT K€ PBET JAHHYIO 3aIHUCKY.

3agaua 2

Omnpenenure npupony koudaukra (tun A, b, B) B cnenyromeit cutyanuu.

IIpu pacrpenesneHuy NpeMHM HavyadbHUK HE BBLACIHI €€ OJHOMY H3 IOJAYMHEHHBIX.
OcHoBaHuil a5 AenpeMupoBaHust He ObU10. Ha Bompoc MOAYMHEHHOTO PyKOBOAMTENb HE CMOT
OO0BSICHUTH MPUYMHBI, CKa3aJl TOJIBKO: «ITO s BaC yuy».

3anaua 3

Onpenenure npupony koHduukra (tun A, b, B) B cieayromeit curyanuu.

becenys ¢ mpeTeHIEHTOM Ha BaKaHTHYIO JOJDKHOCTb, PYKOBOJIUTENb JaeT OOellaHue B
JaTbHEUIIEM MTOBBICUTH €0 B TIOJDKHOCTH.

BHOBBOpUHATBIE € BOOJYLIEBICHHEM TMPHUCTyNaeT K paboTe, MpOsBIAsA BBICOKYIO
paboTOCOCOOHOCTh U J100POCOBECTHOCTh. PYKOBOJCTBO INMOCTOSHHO YBEIMYMBAET HArpy3Ky, He
npuOaBIsis 3apIUIaTy M HE TIOBBIIIAs B JODKHOCTH. CITyCTsi HEKOTOpO€E BpeMsl paOOTHHK HAuYMHAET
MPOSIBASATH NPU3HAKU HEOBOJILCTBA... Ha3peBaeT KOH(IIUKT.

3amaua 4

Omnpenenure npupoay konduukra (tun A, b, B) B cnieayromeit cutryaruu.

HavanpHuk cooOmaeT MOoJMYMHECHHOMY, YTO B CIEAYIOMIEM MeCsIle OTHPAaBIsSET €ro Ha
KypcChl TOBBIIIEHUsT KBanudukanuu. [logunHEHHBIH OTKa3bIBa€TCS, CCHUIASChH HA TO, YTO MO
MIEHCUH €My OCTaJIOCh TOJITOpa roja.

3amaua 5

Onpenenure npupoay kouduukra (tun A, b, B) B ceayromeit curyanuu.

PaboTHHUK, AOCTUIIIMN TEHCMOHHOTO BO3pAacTa, J>KAIyeTcs HayaJllbHUKY, 4YTO MacTep
BBDKMBAET €ro ¢ paboTsl. Macrep KISHETCsS, YTO HUM MaJeHIIero MmoBoja A ATOro He JaeT.
PaboTHuUK ke IpoAoIKaeT KaoBaThCsl.

3anaya 6
Onpenenure npupoay kouduukra (tun A, b, B) B cneayromeit curyanuu.
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HauanpHuk yuactka gaer 3amaHue pabodemy. ToT OTKa3bIBaeTCsi, MOTUBUPYS CBOM OTKa3
TEM, YTO 3Ta paboTa TpedyeT Oosiee BBICOKOTO pa3psiia U, J00aBIsAs IPU ITOM, YTO eMy yXKe ISTh
JIeT He MOBBIIAIOT pa3psl.

3agaua 7

Omnpenenure npupoay kondukra (tun A, b, B) B cienytomeit cutyaruu.

Ha coBemanun oauH W3 TOAYMHEHHBIX, HE BBIIAECPKAB HAXKUMA PYKOBOJIUTENS, B
MOJIYIIYTJIMBOM (opme 0oOpaTHsl Ha 3TOT HAXXKMM BHUMaHHe. PykoBoauTenb HE HamIencs, 4To
CKa3aTb, HO IIOCJIE ATOIO CiIydasl cTaja JEeHCTBOBATh elle 0oyiee KECTKO, OCOOEHHO B OTHOLIEHUU
«IUTyTHUKA.

IIpuMepHBbIi epeyeHb J0KJIA0B U ped)epaToB MO JUCHHUILIUHE
«Kondimxronorus»

1. Ilpupona, GeHOMEHONIOTHA U TMHAMHKA KOH(IUKTOB B COBPEMEHHOM MHPE.

2. Couunonoruyeckue MOJIXOoAbl K aHaiau3y KOH(IuKTOB. IlepcrieKTuBHBIE HAIPaBICHUS
COBPEMEHHOW COLMOJIOTHYECKON TEOPHH KOH(INKTOB.

3. TeopeTnueckue NpeanocbUIKi BOSHUKHOBEHUS U ATAIlbl Pa3BUTHUS KOH(PJIUKTOIOTHH.

4. ConmanbpHble KOH(MIMKTHI B COBpeMeHHOH Poccun.

5. DBomiouus Hay4HbIX Bo33peHHi Ha KoHGuukT: K. Mapkc, I'. 3ummens, JI. Koszep, P.
boynnuHr.

6. Ilpupona yenoBeka u coruanbHblil KOHGIUKT: KoHIenuus Apuctoreins 1 ['o60ca.

7. MonepH#u3amus 1 rITyOMHHBIA KOHQIIMKT IeHHOCcTel B Poccum.

8. OcoOEeHHOCTH OTHOIIEHUS K KOH(DIMKTY B OTEUECTBEHHOM HaykKe.

9. MexxHanoHabHbIe KOH(IUKTHL: COJIEpKAHUE, TPU3HAKY, TUHAMHUKA PA3BUTHS, METOJIbI
paspelLieHusl.

10. MexHanmoHanbHbIe KOH(QJIUKTHI Ha TIOCTCOBETCKOM ITPOCTPAHCTBE.

11. OcHoBHBIE IPUYMHBI U (POPMBI TPOSBICHHUS BHYTPUIMYHOCTHOTO KOH(pmKTa (3. Ppeiin,
2.®pomm, A. Anmep).

12. PerynupoBaHue 3KOHOMUYECKOTO KOH(MIMKTA HA MPOMBIIUIEHHOM IPEANPUATHH.
13.ConnanbHO-Tpy10BbI€ KOH(MDIUKTHI.

14. Tlporno3upoBanue 1 NpoQuiIakTUKa KOH(PIUKTOB B OPraHU3aliH.

15. TexHonOTHs MpeyNPeKACHNS KOHPIUKTOB.

16. OnTuManbHBIE yIpaBIeHYECKHE PEIICHUS KaK yCIOBHE TPEAyIpekKIeHUS KOH(DINKTOB.
17. ®opmbl, METOIBI M KPUTEPUH 3aBEpIICHUST KOH(DIUKTOB.

18. YnpaBienne KOHPIUKTaAMH.

19. Jloruka, crpaTerus ¥ cocoObl pa3pemeHust KOH(IUKTA.

20. TlpeamochUIKM W pe3yJbTATUBHOCTh YYaCTHsI TPEThEH CTOPOHBI B YPETYJIHUPOBAHHUU
KOH(JINKTOB.

21. JlesTenbHOCTh PYKOBOJUTES 110 YPETYITHUPOBAHUIO KOH(IIUKTOB.

22. MetoaMka 1 Ipoueaypbl MeIHaluy KOH(PIUKTOB.

23. [leperoBopHBIi TpOIIECC KaK CIOCO0 pa3penieHusi KOH(IUKTOB.

24. Ctparerus eperoBOpHOro mporecca 1 TAKTUKU IeperoBOPHOro Mmporecca.

25. [cuxomornveckre yciaoBus ycrexa Ha eperoBopax.

26. Busl u HanpaBieHUa Heo(hUIUMAIbHOTO ocpeaHruecTBa. [IpenmyIecTsa 1 orpaHUYEHHS.
27.KoH(DIHUKT KaK cOnManbHBIN (peHOMEH OOIIEeCTBEHHOM KU3HH.

28. 3aaun KOH(IJIMKTOJIOTHH B PA3JIMYHBIX cepax 4eI0BEUECKOro B3auMOICHCTBUS.

29. Teoperndeckne NPEATOCHUTKH BOSHUKHOBEHHS KOH(PJINKTOIOTHH.

30. PaBHOBecHast 1 KOH(IMKTHAS MOJIENU: CPAaBHUTEIbHbIN aHAIIN3.

31. Jlnanektuueckas treopus koHpaukta K. Mapkca.

32. ®yHkunoHanbHasg KoHuenus konpiaukra T. [Tapconca.

33. OcobennocTn n3ydeHus koHpmkTa B Teopun JI. Kosepa.
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34. Konnenuus kondmukra P. lapennopda.

35. O6mas reopust koHpaukTa P. boynaunra.

36. Kondumkt kak ¢popma Bocripon3BoacTBa obmiectsa A. Typena.

27. OcoOEHHOCTH OTHOIICHUSI K KOH(MIUKTY B OTEYECTBEHHOW HAYKeE.

38. CrpykTypa COIUAIBHOTO KOHQUIMKTA. VCTOYHMKM W TPUYUHBI BO3HUKHOBEHHS
COITUANIBHBIX KOH()IIUKTOB.

HpI/IMepHLIe TEMBbI 3CCE€ MO0 JTUCHUIIJIHHE «KOH(l)J'II/IKTOJ'IOFI/Iﬂ»:

1. Tlcuxonmoruveckue YCIOBHS MPEAYNPESKISCHUS W pa3pelicHHs BHYTPHWIMYHOCTHBIX
KOH(JIMKTOB.

2. CewmeitHble KOHQIUKTBL: MEKINIHOCTHBIC KOH(MDIUKTHI Y CYTIPYTOB.

3. KoH(}auKTBI BO B3aUMOICHCTBUH JIETECH U POIUTEIICH.

4. KoH(AMKTHI B yCIOBHUIX Y4eOHOU AEATEIbHOCTH.

5. Oco0eHHOCTH MHHOBAIIMOHHBIX KOH(IUKTOB.

6. OcoOEHHOCTH MEXIMYHOCTHBIX KOH(IMKTOB.

7. llpuynHbl KOH(DIUKTOB «WIMYHOCTh — Tpymma». IlyTu paspenieHus KOHGIUKTOB MEXIY
JINYHOCTBIO Y TPYIIIOM.

8. dopmbl MPOTEKAHUSI MEKTPYIIOBBIX KOH(PIUKTOB U CIIOCOOBI UX pa3peIIeHHS.

9. Kou¢muktel B conuanbHON cdepe, OCHOBHBIE NMYTH U CIIOCOOBI Pa3pelIeHUs] COIMAIBHBIX
KOH()JIMKTOB.

10. [Tpobnema MeKHATMOHAIBHBIX KOH(DIMKTOB B COBPEMEHHOW TEOPHUHU U MPAKTHKE.

11. XapakTepucTHKa OCHOBHBIX CTPYKTYPHBIX 3JIEMEHTOB M ()OPM IPOSIBIECHUS] OPraHU3alHOHHO-
YIPaBICHYECKOTO KOH(DIHMKTA.

12. «BepTuKanbHble» U «TOPU3OHTANbHBIE» KOHPIUKTBL. OCOOEHHOCTH KOH(DIMKTa MEXAY
PYKOBOJUTENIEM U MOJYUHEHHBIM.

13. IIpumeHeHne CaHKIMH K KOH(PIUKTYIOLMM CTOPOHAM: BO3MOXKHOCTU M OTPaHUYECHHUSL.

14. ManunyIaTUBHBIE TEXHOJIOTHH B TIEPETOBOPHOM IIPOIIECCE.

15. IIpaBuia u KOJIeKChl MOBEACHHS B KOH(GIMKTHOM B3aUMOJICHCTBUH.

16. Poste  OpraHoB TOCYZAapCTBEHHOTO WM MYHHIMIIIBHOTO YIPABICHHUS B TPEIYNPEKICHHUH,
PEeryJIupoBaHUU U pa3pelIeHUH COLUATBHBIX KOH(IUKTOB.

IIpomexyToyHas aTTeCTANMA MO JUCHHUIINHE
«KondumkToJiorus» npopoaurcs B gopme 3auera

. IIlpeameT KOH(IUKTOIOTHH.

. KonpaukT xak conuanpHelil peHOMEH 00111€CTBEHHOM KU3HU.

. 3a71auu KOH()IMKTOJIOTUU B PA3IMUHBIX c(hepax uenoBe4YecKOro B3auMOACHCTBUS.
. TeopeTnueckre NpearnoCbUIKU BOSHUKHOBEHUS! KOH(QJINKTOIOTHH.

. DTansl pa3BUTUS KOH(IMKTOIOTHH.

. Konpmukraeii pynkumonanusm I'. 3ummens.

. Conman-napBUHUCTCKAsE KOHIIETIIUS KOH(MIMKTA: IPEJCTaBUTENN, OCOOEHHOCTH.

. PaBHOBecHas ¥ KOH(JIMKTHAs MOJIETHN: CPAaBHUTENIbHBIN aHAU3.

9. lnanexktnyeckas teopus koHdunkra K. Mapkca.

10. ®dynkuuonanpHas KoHuenuus konduukra T. [TapcoHca.

11. OcoGennoctu n3yuenus konpaukra B reopuu JI. Kosepa.

12. Konnenmus kondaukra P. lapernopda.

13. O6mas Teopust koHnukra P. boynaunra.

14. TTpuyrHbBI U UCTOYHUKH BHYTPUIMYHOCTHBIX KOH(MIMKTOB U (POPMBI UX MPOSBICHUS.
15. OcHOBHBIE TOIXO/IbI K IOHUMAHUIO BHYTPHIIMYHOCTHOTO KOH(IIUKTA.

16. Buasl BHYTPUIMYHOCTHBIX KOH(IMKTOB.

03N N KW
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17. OcHOBHBIE CIOCOOBI Pa3pelIeHUs] BHY TPUIMYHOCTHBIX KOH(IJIUKTOB.

18. TlonsiTHE MEKINYHOCTHBIX KOH(MIUKTOB, UX TPUYHHEI.

19. OcobeHHOCTH MEXITMYHOCTHBIX KOH(JIMKTOB, X JTHHAMUKA.

20. XapakTepuCTUKa OCHOBHBIX CTHJICH IOBEIEHHs, UX IOJOKUTEIbHbIE M OTPHUILATEIbHbIC
CTOPOHBI.

21. I'pynmoBoii mporecc: 0COOEHHOCTH, TMHAMHUKA.

22. [IpyunHBl BOSHUKHOBEHHS IPYTMIIOBBIX KOH(MIMKTOB M UX KJIacCH(pUKALIUSL.

23. I'pynnoBbie HOPMbI, IEHHOCTH U CTEPEOTUIIBI [TOBEICHHSL.

24. TlocnencTBus ¥ QYHKIMH BHYTPUTPYIIIOBOTO KOH(DIMKTA.

25. [IpenynpexxaeHne MEKIMYHOCTHBIX U IPYIIOBBIX KOH(IMKTOB.

26. [Ipo6nema KOH(IMKTA B OpPraHU3AIIH.

27. Posb 1 331241 pyKOBOJUTENS B PETryJIMPOBAaHUM KOHQIMKTHBIX CUTYalUH.

28. KoH(IUKTHI B OpraHn3anusaX: 0COOEHHOCTH BOSHUKHOBEHHS U IIPOTEKAHUSI.

29. KOH(MUKTBI MeX1y pPYKOBOOUTEISIMM M HOJUYUHEHHBIMHM, WX HpELylpexkacHue,
peryaupoBaHHue.

30. TpynoBbie KOH(MIUKTHI U yTU UX pa3pelieHusl.

31. OcoOeHHOCTH MHHOBAIIMOHHBIX KOH(JIUKTOB.

32. JluHamudeckas MOACIIb KOH(IIMKTA.

33. OyHKIMU COUATBHBIX KOH(QIUKTOB.

34. IIpoGaema TUIIOIOTHH KOH(IUKTOB.

35. JlnarHocTrka KOH(JIUKTOB.

36. [IpeanochlIK 1 MEXaHU3MBbI pa3pelieHnss KOH(IUKTOB: 00LI1e MOJOKEHHUS.

37. Kordumkt kak ¢popma Bocripon3Bo icTBa odmectsa A. Typena.

38. OcoOeHHOCTH OTHOIIEHUS K KOH(MIUKTY B OTEUECTBEHHON HayKe.

39. CrpykTypa conuanbHOro KOH(GIHUKTA. VICTOYHUKH ¥ TMPUYUHBI BOSHUKHOBEHHS COIIMAIbHBIX
KOH()JIMKTOB.

40. [Bwxymue cwibl W MoTuBanus KOH(MIMKTOB. KoH(MIMKTBEI moTrpeOHOCTEH, WMHTEpECcOoB,
IIEHHOCTEMN, HOPM.

41. CyObekTuBHbIE acTIEKThl KOH(IIMKTA, TUIIBl YUaCTHUKOB KOH(IMKTA, UX ICUXOJIOTHUSI.

42. MecTo KOH(DIUKTOJIOTHH B CUCTEME HayK 00 ob1ecTBe.

43. TIpupoia STHOHATMOHATBHBIX KOH(JIMKTOB, UX MIPHYUHBI H YIACTHHUKH.

44. OcoOEHHOCTH HTHOHALMOHATBHBIX KOH(IIMKTOB, pPOJb KYJbTYPHBIX U PEITUTHO3HBIX
(hakTOpOB.

55. DTHYecKre MOMEHTHI B JIeITEIbHOCTH PYKOBOAUTEIS IPU pa3pelieHNH KOH(PIUKTOB

46. TloHATHE W THITOJOTHSI MTOJIUTUIECKOTO KOH(IUKTA.

47. CounanpHble ¥ MICUXOJIOTUYECKHE TPUYHHBI TOJTUTHYECKUX KOH(IIUKTOB.

48. PerynupoBaHNe COBPEMEHHBIX HAITMOHAIBLHBIX MPOTHBOpeUnid B Poccum.

49. Kon¢pauxtel BractH, ux crneuu¢uka. IIpoOneMbl JOCTHKEHHUS COLMAIbHO-TIOIMTUYECKOTO
corjacus B oOIIIeCTBE.

50. McTOYHMKY 1 IPUYKHBI KOHQIIMKTOB B COLIMATbHO-3KOHOMUYECKOH chepe.

Kapra (oHaa O1eHOYHBIX CPeICTB IPOMEKYTOYHOM aTTecTalli 00y4al0IMNXCs
10 AUCHUILIMHE, IPOBOAUMON B opMe 3a4yeTa

Ne Pa3zpnen paGoueii mporpamMMbl ®opmupyembie OueHo4yHoOe CpeACTBO
KOMIEeTeHIHH (BOmpoCHI K 324€TY)
1 | Tema 1. Konduukronorus: nmpeamMer, (OK-6) 3aganne 1-13
LIETIN, 3HAYECHNE
B oOuiectBe. O61Ias Teopus KOH(MIUKTA
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2 | Tema 2. BHyTpHUJIMYHOCTHBIE (OK-6) 3ananue 14-17
KOH(JIUKTHI: crienuduka, GopMbI

IPOSIBIICHUSA

3 | Tema 3. MexJINYHOCTHBIE U TPYTIOBBIE (OK-7) 3ananue 18-25
KOH(JIUKTBI: MHOTOOOpasue chep
CYLIECTBOBaHMSI

4 | Tema 4. Ponb pykoBoauTens B (IK-2) 3anganue 26-31

IIPEAYNPERACHUN U PEryJIMPOBaHUU
MHHOBAIIMOHHBIX KOH(JIUKTOB.

5 | Tema 5. MeTonpl ncclieIOBaHUS U (IMK-2) 3ananue 32-36
JUArHOCTHKU KOH(JIUKTOB

6 | Tema 6. [Iporno3upoBanue u (IK-2) 3ananue 37-42
IpeaynpexaeHue KOHQIUKTOB

7 | Tema 7. YrpaBiaeHue COMaibHbIMH (IIK-2) 3aganune 43- 50
KOH(IIMKTaMU

7.4. MeToauyeckue MaTepuajibl, ompeaesiomiie NMpouelypbl OlNeHUBAHUS 3HAHUIA,
YyMeHUili, HaBBIKOB M (WJIH) ONBITA [eSATeJbHOCTH, XAPAKTEPHU3YWIIHUX 3TaNbl
¢dopmMupoBaHusi KOMIIETEHIH I

Oco0eHHocTH mpoueayp TeKyumleid M IPOMEXKYTOYHOH AaTTeCTAMM ONHCAHBI B
«IloJsio’keHUM ©0 TNPOBeJeHMH TEKYIIero KOHTPOJISI YCNEeBAeMOCTH W MPOMEXKYTOYHOM
arrecraunu odyyarommuxcsa B HerocyrapcreeHHoM 00pa3oBaTeIbHOM y4peKJAeHHH BbICHIEr0
oOpazoBanusi «MocCKkoBckMii  comuajbHoO-nexarorudeckuii  uHcruryr» (HOY BO
«MCIIN»)», yreepaxnennom [Ipukasom pexropa Ne 27/6 ot 28.08.2017.

K npoxoxneHnio NpoMeXyTOYHOW aTTecTaluy IO AUCHMILUIMHE B (QopMe 3K3aMeHa
(3aueTa) JOMyCKaeTcsl CTYAEHT INpU YCIOBUM YCHEIIHOTO BBHIMNOJIHEHUS  BCEX 3aJlaHuH,
MIPEyCMOTPEHHBIX B paMKaX TEKYLIEro KOHTPOJs YCIIEBaeMOCTH B paboueill mnporpamme
JUCLUTITIUHBL.

OuenuBanne ypoBHsi ¢c(pOPMHPOBAHHOCTH KOMIIETEHIMI CTYACHTOB Ha
NPOMEKYTOYHOM aTTecTAllNM, IPOBOAMMOI B (hopMe 3aueTa

MIxana Yposennb Onucanue KpuTEpHeB OLEHUBAHUSA
OLCHHBAHMA cpopmupoBaHHOCTH
KOMIIeTeHIN I
OtnngaHO Bricokuii ypoBeHb - JlaH pa3BepHyTHIN OTBET HA ITIOCTABJICHHBIE
(5 6amoB) BOITPOCHI, TIOKa3aHa COBOKYITHOCTh OCO3HAHHBIX

3HAHMU N0 AUCLIUIUINHE

- B oTBeTe npociexxnuBaeTcs yeTKas CTpyKTypa 1
JIOrMYecKas MOC/IE0BAaTEIbHOCTD, OTPAXKAOLIAs]
CYIIHOCTb PaCKpbIBAEMbIX TOHATUI

- OTBET U3N0KEH JTUTEPATYPHBIM SI3BIKOM C
HCIIOJIb30BAaHNEM COBPEMEHHOW TEPMUHOJIOTHHU
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- Mor YT OBITH JA0MYIICHBI HEJOYCTHI B OIIPCACICHUN
HOHSITPIfI, HCIPABJICHHBIC CTYJCHTOM
CaMOCTOATEIILPHO B IPOLECCE OTBETA

Xoporio ba3oBblii ypoBeHb - JlaH pa3BepHyTHII OTBET HA TOCTABICHHBIN

(4 6amna) BOIPOC

- OTBET YETKO CTPYKTYPUPOBAH, JIOTHYCH, U3JI0KEH
JUTEPATYPHBIM SI3BIKOM C HCITOJIb30BAaHUEM
COBPEMEHHOUN TEPMHUHOJIOTHHU

- MoryT ObITh AOTYIIEHBI 2-3 HETOYHOCTH HITU
HE3HAaYNTeIbHbIE OITNOKH, UCTIPABIICHHEIC
CTYJEHTOM C ITOMOIIBIO IPEnogaBaTes

VY noBnerBoputensHo | MUHMMANBHBINA YPOBEHb - Jloruka u mocnenoBaTeIbHOCTh H3JI0KEHUS UIMEIOT
(3 6anna) HapyIICHHS

- JomymieHb! ommOKY B paCKPBITHHU TOHSATHIA,
YHOTpeOIeHNN TEPMUHOB

- B oTBeTe OTCYTCTBYIOT BBIBOJIBI

- YMeHue pacKphITh 3HaUeHHE 00OOIMICHHBIX 3HAHUH
HE IM0Ka3aHo

- PedyeBoe opopmienue TpedyeT monpasok,

KOPPEKIIUU
Heynosnersoputens | Komnerenuus - OTBeT mpeAcTaBIseT co00l pa3po3HEHHbIE 3HAHUS
HO He chopmupoBana C CYILECTBEHHBIMH OIIMOKAMU 110 BOIPOCaM
-[IpucyTcTBYIOT parMeHTapHOCTh, HEIOTHYHOCTD
U3JI0KECHUS

-OTCyTCTBYIOT BBIBOJBI, KOHKPETH3ALUS U
JOKa3aTEeIIbHOCTD U3JI0KCHHUS

- Peus HerpamotHas

- I'ucronornueckas TepMUHOIOTHS HE UCTIONB3YETCS
-J{OIIOJIHUTENBHBIE U YTOYHSIOIINE BOIIPOCHI
IIPETOaBaTENs HE IPUBOJAT K KOPPEKIIMU OTBETA
CTYJEHTa

- OTBEeT Ha BOIPOC MOJHOCTBIO OTCYTCTBYET HIIN
OTKa3 OT OTBETa

8. IlepeyeHb OCHOBHO¥ U 0NOJHUTEIbHOI y4eOHOH JUTEPaTypPhl, HEOOX0AUMOMH
JJISl OCBOCHHS THCHHUIINHBI

Ocnosnas numepamypa:

1. 3enenkoB, M.}O. Koudmnukronorus: yuyeOnuk / M.FO. 3enenkoB. - Mocksa
Nznarenbcko-toprosas kopropanus «JlamkosB u K°», 2015. - 324 c.: tabn. - (YueOHble u3gaHus
s 6akanaBpoB). - bubnuorp. B kH. - ISBN 978-5-394-01918-0; To sxe [DnekTpoHHBIH pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=452906

2. boopemosa, W.I1. Koudumkronorus. IIpaktnkym: yde6HOe Tmocobme / .IL.
Bobpemosa, B.K. BopoObeB; MunucrepcrBo obpa3oBanus u Hayku Poccuiickoit @enepauuu. -
OpenoOypr: OI'Y, 2015. - 102 c.: Ta6u., wi. - bubmmorp. B xH. - ISBN 978-5-7410-1190-4; To xe
[DnexTponnslii pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=438981

3. Hlapkos, ®.U. O6mas korpaukToN0THA : yueoHuk / ®.U. lapkos, B.M. CniepaHckwuii,
Poccuiickas akajgemMuss HapOAHOTO XO34HCTBAa M TOCYIapCTBEHHOH ciykObl mpu IIpesupente
Poccwuiickoit deneparuu ; oy oo, pea. @.U. [lapkosa. - Mocksa: [lamkos u K°, 2015. - 240 c.:
wi. - bubmuorp. B xH. - ISBN 978-5-394-02402-3; To xe [Onekrponnslii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=255820

Jlonoanumensnan numepamypa:
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1. Kondnukronorus: yueonuk / mon pea. B.I1. Parnukosa. - 3-¢ u3z., mepepad. u jor. -
Mocksa: Onutu-/lana, 2015. - 543 c. : ta6n., rpad., i, cxemsl - (3010TOH (HOHJ POCCHICKUX
y4eOHUKOB). - bubmuorp.: ¢. 527-531. - ISBN 978-5-238-02174-4; To xe [DneKTpoHHBIN pecypc].
- URL: http://biblioclub.ru/index.php?page=book&id=115393

2. Kunpmamkuna, T.H. Kondnukronmorus: conmanbHbie KoHMIUKTH: y4eOHuk / T.H.
Kunpmamikuna. - 2-e u3f., nepepad. u gon. - Mocksa : FOuurtu-/lana, 2015. - 287 c. - bubnuorp. B
kH. - ISBN  978-5-238-01542-2; To xe [DnekrponHbrii  pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=115392

9. [lepeyeHb pecypcoB HH(OPMAIUOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTu «UHTEepHET»
(nanee - cerb «MMHTEPHET»), HEOOXOMUMBIX /IJIsl OCBOCHUS M CIIATIINHbBI

Ne HaunmenoBanue nopraina Ccbuika

n\i (u3manus, Kypca, TOKYMEHTA)

1. | DnekTponHas OMOIHMOTEUHAS CHCTEMA. http://www.biblioclub.ru

2. [OnekTpoHHast OMONUOTEYHAS CHCTEMA. http://www.znanium.com

3. |Pycckuii I'ymanuTapHbiii UHTepHET- YHUBEPCUTET — http://www.i.ru/biblio/default.aspx

bubnuoTeka yueOHON 1 HAayYHOH JTUTEPATyPHI.

4. [DnexkrpoHHo-O0ubIMOTEuHas cuctema IPRbooks (OBC | http://www.iprbookshop.ru/
IPRboOKS) — snexrporHas OubIHOTEKA ITO BCEM
OTpacJisiM 3HaAaHUHU

5. |Karanor ncuxojaorudeckoi nurepatypsl B THTEpHET http://www.psychology—
online.ru/lit/obzorf.htm

6. [KomruiekcHoe oGecreueHue euxoI0rHYecKoi http://www.imaton.spb.su/index.html
[PAKTHKH

7. |Ciyx06a mpakTUYECKOH NCUXOJIOTHH 00pa30BaHuUs http://www.psyinfo.ru
Poccun

10.MeToanueckne yKazaHusi AJ1si 00y4arOIMXCH M0 OCBOCHUI0 TUCHHUILINHBI

JucuumnmHa «OpraHu3alioHHas NMCUXOJOTHs» JaeT olyuwarolmemycs OJOK 3HaHMHA |
MIPaKTUYECKUX HAaBBIKOB, 0€3 KOTOPBIX HE MOMKET COCTOATHCS COBPEMEHHBIM MpodeccruoHal.
OcHOBHBIMU (opMaMM  OOyYEHHUS CTYACHTOB SIBJISIOTCS JIEKIIMH, NPAKTUUYECKUE 3aHATHS,
camocTosTenpHas pabora. B pamkax ay1uTopHOU paOOThl Ha JIEKIMHU OTBOAUTCS He Oosee 1/3 ot
Bcex 3aHATHH. CaMu JIeKIMH HOCAT NPOOJEMHBIH XapakTep, 3HAKOMAT OO0ydaromerocs c
Pa3IMYHBIMHU MOIXOJaMH K PELIEHUIO MOCTaBIEHHOM MpoOlieMsl (3a7aun), OPUEHTUPYIOT €ro Ha
orpeJielieHue COOCTBEHHOM MO3MIIMHM, 3allUTa KOTOpOW TpedyeT JIOTMYHOM U TIpaMOTHOM
apryMeHTaluu.

3amucu B XOJie JIEKUMH JOMyCTUMO JielaTh Kak Ha OyMa)KHOM, Tak U 3JIEKTPOHHOM
Hocutene. [loHATUS, KaTeropuu, 3aKOHbBI, CXEMbI, TaOJHWIbI, TUarpaMMbl U T.I. B KOHCIIEKTE
JEKUUU 3alMChIBAIOTCA IIOJHOCTBIO, OCHOBHOE COJIEpP)KaHUE JIEKLIUU 3alMChIBAETCS B
MIPOU3BOJILHON (popMe (CBOMMHU CIIOBaMH).

[IpoBeeHne MpakTUYECKUX 3aHATUH MpeanojaraeT MUPOKYI0 BapuaTUBHOCTh (OPM M METOJIOB
(oOpa3zoBarenbHbIX TexHojoruil). Crenyer yuuThIBaTh, 4YTO BBIOOp TOM WM WHOM
00pa3oBaTeNbHOW TEXHOJOIMHM 3aBUCUT OT YPOBHS CTYJCHUECKOW TPYMIIBL, >KeJTaHUs
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IperoiaBaTeNisi MOJHEe PACKPhITh CHOCOOHOCTH OO0YYaroIMXCs, BHECTH B OOyYEHHE 3JIEMEHT
TBOPYECTBA.

[TponykTuBHas ayauTopHasi paboTa HEBO3MOXKHA O€3 MpeABAPUTEIHLHON CaMOCTOATEIbHOM
noAroToBku kK Heil. CamocTosATenbHas paboTa — CpPeACTBO OpraHH3aluu camooOpa3oBaHUS U
CaMOBOCIIMTaHMSA, HaleleHa Ha (OPMHUPOBAHUE YMEHHUS OCYLIECTBIATh IUIAHUPOBAHHE
NEeSTeNIbHOCTH, pPAallMOHAIIbHO OpraHu3oBbIBaTh CBOe paboyee Mecto U Bpems. B xone
CaMOCTOATENIbHOM pabOThl 00ywaroluiics WIIET OTBET Ha HesicHoe. CaMocTosiTelbHas pabora
MpU3BaHa BBIOJHUTH Pa3BUBAIOINYIO, HH(DOPMALMOHHO-00YYAIONIYIO, CTUMYJIHPYIOIIYIO,
BOCIIUTHIBAIOIIYI0, UCCIIEA0BATENbCKYIO (DyHKIMU. CaMocToATeNnbHast padoTa, B IEPBYIO OUEpPEIb,
3TO MOJATOTOBKA K Ka)/IOMy IMPAKTUYECKOMY 3aHATHIO M HM3y4YeHHE MaTepuaia, MOJyYeHHOTO B
XOJ1€ JICKLIUM.

W3ydyenue IUCHMIUIUHBI MPENIoJiaraeT HCIOJIb30BaHUE PA3IUYHBIX (OPM KOHTPOJIS.
JIMarHOCTHPYIOMUI KOHTPOJIb MO3BOJSIET OLUEHUTh 3HAHWUS MAaruCTPaHTOB, KOTOPHIE UMEIOTCS B
ero Oaraxe rnepes M3y4eHHEM TUCHUIUIMHBL. [l OAHUX AMCUMIUIMH MOAYJS TaKOBBIM Oaraxom
CTaHyT 3HaHMs, CPOPMHUPOBAHHBIC B MPOIECCE MONYUYEHHS] CPEIHET0 00pa3oBaHMs, AJS JPYTUX
JTUCHUILIAH — 3HAHUA, IOJy4YeHHbIC TPU U3YYCHUH JAHHOTO MOIYJISL.

Texkyummii KOHTPOJIb TPENrojiaracT OLIEHUBAHHE BCEX BUAOB JEATEIBHOCTH BO BpeMs
oOydeHHusl CTyJIeHTa: y4yacTHE B IBPUCTUYECKUX Oecelax W JUCKYCCHSIX, BHITIOJHEHHE MPOEKTOB,
TECTOB W Tp. B mporpamme aucuuiuiHel B pazzaene 7. «OLEHOUHBIE CPEACTBA Ui TEKYIIETO
KOHTpPOJISI YCIIEBa€MOCTH, MPOMEXKYTOUHOM aTTecTaluy MO UTOraM OCBOCHHS JUCLHUILIMHBD)
COZIepIKATCSI KPUTEPHH OIICHUBAHUS KaXI0W (POPMBI IeATeNbHOCTH. JlaHHBIE KPUTEPUU JOIKHBI
CTaThb M3BECTHBI CTYACHTY Ha T[IEPBOM 3aHSATUHU, CIYXHTb OPUEHTHPOM MPaBUIBLHOCTU
BBITTOJTHEHUS 3a/1aHUSL.

KouTponp mno wuTOoram oOcCBOEHHUS MarepHuala H3y4yaeMOW JHUCHUIUIMHBI BO3-MOXHO
MPOBOJUTh B Pa3WYHBIX (OpMax OpraHM3alMM dSK3aMEHA, HAa4YMHAs OT TPAJUIMOHHOH —
pa3BepHYThIE OTBETHI HA BOMPOCHI, 10 BAPUATUBHBIX — T€CTHI, 3aLIUTHI IPOEKTOB H TIp.

PadoTa Haa KOHCHEKTOM JIEKIINHU

OCHOBY TEOpETHYECKOro OOYy4YeHHs CTYJIEHTOB COCTaBIAOT Jekiuuu. OHU  JaroT
CHCTEMAaTH3MPOBAHHBIC 3HAHUS CTyJEHTaM O HauOoyiee CIIOKHBIX W aKTyallbHBIX MpoOiemMax
u3ydyaeMol aucuumuiuHbel. Ha nekumsx oco0oe BHUMaHHE YJIENseTcss HE TOJNBKO YCBOCHMIO
CTYZICHTAaMH HW3yYaeMbIX MpoOJeM, HO ¥ CTHMYJHMPOBAaHUIO HMX AaKTHBHOW TO3HABATEIHLHOW
NeSITeNbHOCTH,  TBOPYECKOTO  MBIIUIEHUS,  pa3-BUTHIO  HAy4YHOTO  MHPOBO33PEHUS,
poeCCHOHATFHO-3HAYNMBIX CBOMCTB M Ka4ecTB. JIEKIIMH M0 yueOHOH TUCIMITIIMHE TTPOBOISATCS,
KaK IpaBUJI0, Kak IpobseMHble B (opMe Tuaora (MHTEpaKTUBHBIE).

OcymiectBisisi  ydeOHBIE JEMCTBUS Ha JIGKIIMOHHBIX 3aHSTUSAX, CTYJIEHTHI JIOJDKHBI
BHUMATEIbHO BOCIIPUHUMATh JIEHCTBHS MPENoAaBaTelis, 3alOMUHATh CKJIAJbIBAIOIINECs] 00pasbl,
MBICJTHTB, JTOOWBATHCS TMOHMMAHUS M3y4aeMOTO Tpea-MeTa, MPUMEHEHHs 3HaHUM Ha TpaKTHKE,
IpU peleHun y4eOHO-podeccHoHaIbHbIX 3a7ad. CTyAeHThl JOJDKHBI aKKypaTHO BECTH
KOHCIIEKT. B ciyyae HeqomOHMMaHUS KaKoi-TMOO YacTW MpeaMeTa CleAyeT 3aJaTh BOIPOC B
YCTQHOBJICHHOM TMOPSJIKE MpernojaBaTento. B nporecce paboThl Ha JIGKIIMK HEOOXOIUMO TaK XKe
BBITIOJIHATh B KOHCIIEKTaX MOJETH HM3y4aeMoro TpeaMera (PUCYHKH, CXEMBI, YepPTeXKH H T.1.),
KOTOpPBIE UCIIOJIB3YET MPEeno/jaBaTeib.

PaboTy Haj KOHCIIEKTOM ClIeyeT HaunHATh C €0 JOPabOTKH, JKEJIATELHO B TOT )K€ JICHb,
MoKa MaTepual elie Jerko BOCIPOU3BOAUM B mamsTu (depe3 10 yacoB mocie JEeKUUU B MaMATH
octaercst He Oonee 30-40 % matepuana). C menpro 10pabOTKA HEOOXOIUMO MPOUYUTATH 3aIHCH,
BOCCTAHOBUTH TEKCT B MaMSATH, a TAKXKE UCIIPABUThH OIMUCKH, pacuIM(poBaTh HE MPUHATHIE paHee
COKpaIlleH!s, 3a-TIOJHUTH TPOITYIIEHHBIE MECTa, TOHATh TEKCT, BHUKHYTHh B €ro cMbIci. Jlanee
IPO-YUTaTh MaTepual MO PEKOMEHIYyeMOil JuTepaType, paspeiias B XOJe YTEHHs BO3HMKILINE
paHee 3aTpyIAHEHUs, BOIPOCHI, a TAK)KE JTOTIOJIHSS W WCTPABIISISI CBOM 3a-TIMCH. 3aIMCH JOJDKHBI
ObITh HATJISAHBIMM, JJISI 4YEero cjiedyeT NPUMEHSTh pa3ndHble crocoObl BbiieneHuidl. B xone
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I0pabOTKM KOHCIIEKTa YTIIYyOJNSIOTCS, PpacIIUpsIIOTCS M 3aKpEeIUIAIOTCS 3HaHUS, a TakKxke
JIONOJIHSETCSA, UCIIPABIIETCS U COBEPIICHCTBYETCS KOHCIIEKT.

IloaroTOBNEHHBIM KOHCIEKT M PEKOMEHJyemas JITepaTypa MCIHOJB3YIHOTCSA IIPH
IOJrOTOBKE K MpakTHYeCKuM (ceMuHapckuM) 3aHatusM. IloaroroBka  cBoaures K
BHUMATCJIIbHOMY IIPOYTCHHUIO y‘-I€6HOFO MaTcpuajia, K BbIBOAY C KapaHIalllOM B PYKaX BCCX
YTBEpKJIEHUM U (PopMyl, K pEelIeHUI0O IPUMEpPOB, 3aJad, K OTBETaM Ha BoIpochl. [Ipumepsl,
3aJa4u, BOIPOCHI 110 TEME SIBIIAIOTCS CPEACTBOM CaAMOKOHTPOJIS.

HenpemeHHBIM ycinoBUEM TIiTyOOKOIO YCBOEHHUSI y4eOHOro Mmarepuala sBIseTCs 3HaHHE
OCHOB, Ha KOTOPBIX CTPOHUTCSA MH3JIOKCHHUC MaTcpHualia. OOBIYHO npenoaaBarcyibp HAIIOMUHACT,
KaKOM paHee M3y4eHHBbI MaTepuall U B KaKOil cTerneHu TpeOyeTcsl MOArOTOBUTh K OYEPETHOMY
3aHaTHI0. OOpallleHue K paHee M3yuYeHHOMY Marephally HE TOJIbKO IIOMOIaeT BOCCTAHOBUTH B
NaMATH U3BECTHBIE IOJIOKEHMsI, BBIBOABI, HO U IPHUBOAMUT Pa3pO3HEHHbIC 3HAHHUS B CHUCTEMY,
yrayOusiet u pacupsieT ux. Kaxaplii Bo3BpaT K cTapoMy MaTepualy I03BOJISIET HAMTH B HEM YTO-
TO HOBOE, IEPEOCMBICIUTh €r0 C MHBIX MO3UIMH, ONpeAeauTh JUIsl HEro Haubosee MoIXoAsIee
MECTO B YK€ HMerllelcs cucreme 3HaHui. HeonHokpaTtHoe oOpallieHHe K IpONHJEHHOMY
MaTepHaly sBiseTcs Hanlosiee palMoHaIbHON (OPMOI NPHOOPETEHHS U 3aKPETJICHUs 3HAHUM.

Pabora ¢ pekoMeHI0BaHHOM JIMTepaTypoil

[lpu pabore C OCHOBHOH H JONOJHUTEIBHOH JHMTEPAaTypoil  Lesecoo0pa3Ho
MMPpUACPKUBATHCA TaKoOM IIOCJIICAOBATCIIBbHOCTH. CHayaja IIpo4YnTaTb BECh 3aIlaHHI:II71 TEKCT B
ObicTpoM Temrie. Llenb Takoro 4TeHus 3aKIrYaeTcsi B TOM, YTOOBI CO3/1aTh 00IIee Ipe/ICTaBICHNE
00 M3y4aeMoM Marepuaie, MOHATh OOMIMKA CMBICT MPOYMTAHHOTO. 3aT€M MPOYUTATH BTOPUYHO,
Oosiee MEIJICHHO, YTOOBI B XOJI¢ YTCHHS IMOHATh M 3aIIOMHUTH CMBICI KaXXI0H (pas3bl, KaKIOTO
HOJI0XKEHHSI ¥ BOIIPOCA B LIEJIOM.

YTeHne MNPUHOCUT TNOJb3Y M CTAHOBUTCS NPOJYKTUBHBIM, KOTJIA COIIPOBOXKAACTCS
3aMUcsIMU. DTO MOKET OBITh COCTaBJIEHHE IIJIaHa IMPOYHUTAHHOI'O TCKCTA, TC3UChI WJIA BBIIIUCKH,
KOHCIICKTHPOBaHKUE U Jip. BbIOOp BHIa 3ammcu 3aBUCHT OT XapaKTepa M3ydaeMoro Marepuana u
neneil pabotsl ¢ HUM. Ecnm conepikaHne MaTtepHana HECJI0XKHOE, JIETKO YCBaHBaeMOE, MOXKHO
OTPaHUYUTHCS COCTaBJICHHEM IUIaHa. Eciau MaTepuan colep>KUT HOBYIO M TPYJHO yCBaWBaeMyO
nH(popMaInIo, 11e1eco00pa3HO €ro 3aKOHCIIEKTUPOBATh.

B npouecce u3yueHus marepuana MCTOYHMKA U COCTABJICHUS KOHCIEKTa HYXXHO 0053aTeNbHO
MPUMEHSTh Pa3NIMUHBIC BBIIEICHUS, MOJ3aTr0JIOBKH, CO3/1aBasi OJIOYHYIO CTPYKTYPY KOHCIIEKTA.
3TO AenaeT KOHCIEKT JIETKO BOCTIPUHUMAEMBIM U YAO0OHBIM U1 PaOOTHI.

IToaroroBKa K NpaKTHYECKOMY 3aHATHIO (CEMHHAPY)

Jl1g ycriemHoro oCBOE€HUsI MaTepuana CTyJ€HTaM PEKOMEHIyeTCsl CHadajla 03HaKOMUTBCS
C y4eOHBIM MaTepHajoM, M3JI0KEHHBIM B JIEKIIUAX U OCHOBHOH JUTEpaType, 3aT€M BBINOIHUTD
CaMOCTOSITENIbHBIE 33/1aHUs, IPH HEOOXOAUMOCTH 00paliasch K JONOIHUTENBHON JUTEpaType.
[Tpu moAroToBKe K MPAaKTUYECKOMY 3aHATHUIO (CEMHHAPY) MOKHO BBIJCINUTD 2 dTana:
- OpraHu3aliOHHBbIN,
- 3aKpEIUIEHUE U YIIIyOJIeHNEe TEOPETHUECKUX 3HAaHUI.
Ha mnepBoM osTame CTyA€HT IUIaHUPYET CBOI CaMOCTOATENbHYIO paboTy, KoTopas
BKJIIOYAET: - YACHEHME 3aJJaHHs Ha CaMOCTOSATENbHYIO paboTy;
- OJ1I00p PEKOMEHJ0BAaHHOM JINTEPaTyPhI;
- COCTaBJIEHHE IUIaHAa paboOThl, B KOTOPOM OINPEAENSAIOTCS OCHOBHBIE IyHKTBI IpPEACTOSIIEN
MIOATOTOBKH.
CocraBrieHure 1aHa JUCUMILTTUHUPYET U MOBBIIIAET OPraHU30BaHHOCTH B padoTe.
Bropoii 3Tan BKIIIOYaET HEMOCPEACTBEHHYIO MTOAINOTOBKY CTYACHTA K 3aHATHIO. HaunHath
HaJ0 C U3yYeHUsl peKOMEHI0OBaHHOM uTeparypbl. He06X0AMMO NOMHUTD, UTO HA JIEKIUU OOBIYHO
paccMaTpuBaeTcs HE BeChb MaTrepual, a TOJbKO €ro HauOojiee BakHAs M CIIOXKHAs 4YacTh,
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TpeOyroliasi MOsSCHEHUH MperoiaBaTelisi B Ipoce KOHTAKTHOM paboThl co cTyneHTaMu. OcTanbHas
ero 4acTh BOCIIOJIHSIETCS B TIPOLIECCE CAMOCTOATENbHON paboTel. B cBsi3m ¢ »TuMm paborta c
PEKOMEHJOBAaHHON JHTeparypoil obOs3atenbHa. Oco0oe BHUMaHUE TpPU 3TOM HEOOXOIHMMO
00OpaTUTh Ha COJIEp)KAHUE OCHOBHBIX MOJOKEHHH M BBIBOJIOB, OOBSCHEHHUE SBICHHH M (DaKTOB,
ySICHEHHUE MPaKTHUECKOTO MPUIIOKEHUS PACCMAaTPUBAEMbIX TEOPETHIECKHUX BOIPOCOB. B mpomecce
3TOM pabOThl CTYNEHT JOJDKEH CTPEMUTHhCS IIOHATh M 3allOMHHUTH OCHOBHBIC ITOJIOKCHUS
paccMaTpuUBaEMOro MaTepuala, IpUMEpBI, MOSCHAIONIINE ero, pa3o0paThCsl B WILTIOCTPATHBHOM
Marepuane, 3ajavax. 3aKaH4YMBaTh MOJTOTOBKY CIIEAYEeT COCTaBJICHHEM IulaHa (MepedHs
OCHOBHBIX ITYHKTOB) 10 U3y4yaeMOMYy Marepuaily (Bompocy). Takoi IIaH MO3BOJSET COCTaBUTH
KOHLIEHTPHPOBAHHOE, CXKATOE IPEJCTAaBICHUE 10 M3y4aeMbIM BONPOCAaM U CTPYKTYpUPOBATh
n3y4eHHbIN Matepuai. LenecooOpa3Ho roTOBUTHCS K MPAKTHYECKUM (CEMHHAPCKIM) 3aHATHIM 32
1- 2 Hemenu 1m0 WX Hayajga, a UMEHHO: Ha OCHOBE HM3YYEHHUS PEKOMEHJIOBAHHOW JHMTEPATYPHI
BBIITHCATh B KOHTCKCT OCHOBHBLIC KAaTCTOPUU W IOHATHUA I10 yqe6H0171 JUCHUIIINHE, IIOATOTOBUTH
pa3BepHYyTHIE IUIaHBI OTBETOB U KPATKOE CO/IEPYKAHNE BHITOIHEHHBIX 3aJaHUH.

MeTtoauyeckue peKOMeHIAlMU CTYAEHTAM 10 MOATO0TOBKE K 3a4eTy

[Tpu mOArOTOBKE K 3K3aMEHY CTYICHT JOJKEH MOBTOPHO M3YyUWUTh KOHCHEKTHI JIGKIIMHA U
PEKOMEHJIOBAaHHYIO JINTEPATypy, MPOCMOTPETh pEUIEHUsS OCHOBHBIX 3a/lay, PEHICHHBIX
CaMOCTOSITENIFHO M Ha MPAKTUYECKHX 3aHATUAX (CEMUHApax), a TaKKEe COCTAaBUTh MUCHMEHHbBIC
OTBETHI HAa BCE BOMPOCHI, BHIHECEHHBIE Ha 3a4eT.

11. Ilepeyenb MHGOPMANMOHHBIX TEXHOJOIMiA, UCMOJIb3YeMbIX MPH OCYIIECTBJICHUH
00pa30BaTeJIbHOIO MpoLecca Mo JUCHUIINHE (MOIYJII0), BKJIKOYas NepedyeHb NPOrpaMMHOIo
o0ecrieyeHnsi 1 ”HGPOPMAIMOHHBIX CIPABOYHBIX CHCTEM

B mporecce 0CBOCHMS MTHUCHMILIMHBI MPEANOIAracTcsl UCIOIb30BaHNEe WH(POPMAIMOHHBIX
TEXHOJIOTUH, O0CCIICUNBAIONINX IMOATOTOBKY IPE3CHTAIIMOHHBIX MAaTePUAIOB B CICAYIOIIEM
COCTaBe:

Onepanunonnas cucrema Windows 8.1 32-bit/64-bit Russian Russia Only DVD [WN7-00937]
(cuet Ne 12406644 ot 01.04.2014, ToBapHas HaknagHas Ne 8709347134 ot 01.04.2014, Akt Ne
9709571317 ot 01.04.2014), nelictBrue 6eccpouHo

Kopo6ounas Bepcusi IO npuaoxenue pias ITK Office Home and Business 2013 32/64
Russian Russia Only EM DVD No Skype (T5D-01763) (cuer Ne 142620887 ot 18.03.2014,
tToBapHas HakianHas Ne 334356/PEP ot 01.04.2014), nefictBue 6eccpodHo

12. Onucanue MarepuaJbHO-TEXHHYECKOIl 0a3bl, HEOOXOAMMOM 1JIs1 OCyLIeCTBJICHUS
o0pa3oBaTe/ILHOIO Npouecca Mo JMCHUIIHHE

Jns  olecriedyeHuss JaHHOM  JUCHMIUIMHBI HEOOXOAMMA  ayJUTOPHs, OCHAIlEHHAs
CHEIHATM3UPOBAHHON MEOENTbI0 U TEXHWYECKUMH CPEACTBAMH OOYYCHHsS: MYJIbTHMEIUHHBIM
KOMILJIEKCOM C JIOCTYIIOM K ceTu HTepHeT.

13. Opra}msauml U3YYCHUA TUCHUIVIMHBI AJI HUHBAJIMIAOB M JIMI ¢ OTPAHUYCHHBIMUA
BO3MOKHOCTAMM 310POBbSA
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OOyyaronuecss UHBATUABI U JIUIA C OTPAHUYCHHBIMHI BO3MOXXHOCTSIMU 3/I0POBBS
oOecrniedeHbl MeYaTHBIMU U DJIEKTPOHHBIMH 00pa30oBaTelIbHBIMHU pecypcamu B popmax,
aJanTUPOBAHHBIX K OTPAHUYCHUSIM UX 3JJ0POBbSL.
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[Iporpamma cocraBieHa B coorBeTcTBuu ¢ TpeboBanusmMu @I'OC BO no nanpasnenuio 38.03.04
I'ocynapcTBeHHOE M MYHHUIMIIAIBHOE YIIPaBJICHHUE, HAIPaBICHHOCTH (TIpoduis): ConuanbHoe
MPOEKTUPOBAHUE B CUCTEME yIPaBICHUS

Pabouast mporpamMma JuCHUTLTAHBI
«KoHpnukronorus»
CocraButensb:
bensikoBa T. C., moueHT kadeapsl neJaroruku 1 MCUXoJI0Tuu

OTB. peakTop:
Cenarop C. 1O., 3aB. kadenpoii, a. nex. H., mpod.
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JIuer nepeyrBepikaeHus
padoueii MporpaMMbl JMCIUIIIHHBI

Pabouas mporpamMMa AUCIUIUIMHBI PACCMOTPEHA U NIEPEyTBEPKICHA

Hara: 30.08.2019

[TpoTokoun 3acexanus Kadeapbl NeIarorukKy U IICUXO0JIOTHA
Ne 1 ot 30.08.2019

3aB.xadeapoit /Cenarop C. 10./

Jlara: 28.08.2020

ITpotokoi 3acenanust Kadeapbl MeIaroruku | ICHXOJIOTHH
Ne 1 ot 28.08.2020

3aB.kadeapoii /Cenarop C. 10./
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